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Background
An international logistics and distribution company. 
Having many locations and employees spread 
across the continents found their network was 
not robust enough to accommodate their growing 
business.
They experienced downtime on their network and 
voice platforms, which did not create the confidence 
their clients required. They were strapped with 
budget concerns, as all growing businesses face, 
but knew they needed help with these items in order 
to continue their projected growth plans. 

Pain Points
The customer had the appropriate data access but 
lacked the necessary redundancy, a characteristic 
crucial to ensuring the customer’s ability to keep 
shipments in transit and on track. The voice 
platform was not functioning as they had been 
informed, creating a great deal of frustration within 
the organization. They were also forced into using 
a “band-aid” solution to accommodate the gaps 
created. The lost equity in the voice platform irritated 
them further, because they were paying for a 
system that only provided them with an inadequate 
level of functionality but having to purchase 
additional technology to bridge the gaps.

Opportunity
C2XCEL wanted to improve upon the lackluster 
functionality of their customers’ voice platform to 
remedy frustrations felt within the organization. 
C2XCEL planned on providing an element of 
redundancy into their data to create a fail-safe 
for daily business providing the client’s customers’ 
the confidence required to allow for growth. They 
looked at the situation through a lens that would 
ensure their client would remain within budgetary 
constraints to afford the company the greatest 
amount of technological efficiencies for the lowest 
cost.

Solution
The solution presented by C2XCEL added the 
necessary data redundancy and remedied their 
voice functionality concerns. It also went beyond 
their customers’ expectations by doubling their 
bandwidth and increasing their data speeds. 
The solutions accommodated their customers’ 
requirements and procured a lower monthly 
expense than previously experienced.

Growth
The solution put into place allows for expansion in 
headcount and the addition of new locations. The 
technological infrastructure created by C2XCEL will 
allow the customer to reduce or expand when, or if 
the need should arise. 
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