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MEETING NOTES  

September 29th, 2020  
Zoom Meeting 

Participants: Adam Halpern (Jewish Family Service), Alaric Bien (City of Redmond),  Alex O’Reilly 

(City of Bellevue), Amy Biggs (SVT), Betsy Maxwell (Peter Kirk Community Center), Cassidy 

Giampetro (Hopelink), Christie Garrard (Issaquah Highlands Council), Christy Stangland (City of 

Bellevue), Corey Holder (King County Metro), Doug McIntyre (City of Sammamish), Franz 

Loewenherz (City of Bellevue), Jean Kim (PSRC), Linda Woodall (Eastside Friends of Seniors), 

M’Liss Moon (Hopelink), Mandy Wes (Alliance for People With disAbilities), Marty Boggs (City of 

Redmond), Nellie Fishburn (Imagine Housing), Pran Wahi (IAWW), Robert Blumenfeld (Alliance 

for People With disAbilities), Rori Kirkpatrick (City of Sammamish), Sam Nigh (SHAG), Sol Dressa 

(GRTMA) 

Staff Support: Bree Boyce, Camille Heatherly, Maggie Harger 

WELCOME, INTRODUCTIONS, & ANNOUNCEMENTS  

The meeting began at 1:00pm. Attendees provided introductions, brief announcements, and 

answered the meeting’s ice breaker question, “What do you do to de-stress?”  

EASTSIDE MOBILITY UPDATES 

Subsidized Annual Pass Program 

On October 15th the Subsidized Annual Pass program will launch for people who qualify for free 

fare options due to low incomes. Customers can enroll at DSHS, Public Health and Catholic 

Community Services locations. Individuals are eligible for state benefit programs: Temporary 

Assistance for Needy Families (TANF/SFA); Refugee Cash Assistance (RCA); Aged, Blind, or 

Disabled Cash Assistance (ABD); Pregnant Women Assistance (PWA); Supplemental Security 

Income (SSI), Housing & Essential Needs (HEN). are e 

Juanita and Sammamish Community Ride 

Juanita and Sammamish community rides have resumed service. The Juanita Community Ride 

serves Kenmore, North Kirkland, and downtown Bothell. Sammamish Community Ride serves 

designated areas in Klahanie Sunny Hills, Providence Point, and Sammamish Highlands 

neighborhoods. Standard Metro rates apply. Find more information at 

kingcounty.gov/communityride. 

https://kingcounty.gov/depts/transportation/metro/programs-projects/community-connections/toolkit/community-ride.aspx
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PRESENTATION: CROSSROADS CONNECT 
FRANZ LOEWENHERZ, CITY OF BELLEVUE 

Crossroads connect will be Bellevue’s new on demand service for the Crossroads and Lake Hills 
neighborhoods. The service will be operated by Hopelink. The neighborhoods were selected 
because they are included in King County’s high priority equity areas. The service will use an 
app, which will allow people to schedule a ride to transport them to and from the B line station 
at Crossroads shopping center. It is a first/last mile service and aligns with Bellevue’s public 
transit master plan. It also arises from the city of Bellevue’s Smart Mobility Plan. 

The service begins October 1st and will run through June 2021. It is available Monday-Friday 
from 3:00 – 9:00PM. Trips must start or end at the B Line station. Riders can book either via an 
app or by calling a phone number. Currently in COVID they are only allowing one party per trip. 
This may change as COVID restrictions lift. Standard Metro fares apply, with free transfers to 
connecting transit. People who are eligible for Access can request point to point service within 
the service area, and don’t have to connect to the Rapid Ride.  

Currently they are looking for “super users” to test the service and app. Those interested can 
reach out to Allison.miskell@kingcounty.gov Allison Miskell. The app is currently available for 
download at the App Store or the Google Play store. 

Adam asked about other language accessibility. Franz responded that there are a few languages 
they are working on providing translations for.  

Alaric stated that his parents live at the SHAG in Bellevue. He wondered if older people would 
be able to understand the postcard and the full sign up process. He also reiterated the concern 
about language translation. Franz appreciates the concerns and would like to reach out to 
several senior groups in the area to do presentations about the service.  

Pran offered to host Franz for a presentation at IAWW. He also added that they are doing 
regular meetings nearly every day.  

Alex O’Reilly added that Franz might be interested to work with the mini city hall at Crossroads 
mall. They are still doing their events virtually. 

Contact Franz by email: floewenherz@bellevuewa.gov or call him at 425-452-4077, so if people 
are interested in connecting they are welcome to reach out.  

PRESENTATION: 2022 REGIONAL TRANSPORTATION PLAN AND COORDINATED PLAN UPDATES 
JEAN KIM, PSRC 

Jean began sharing about the 2022 Regional Transportation Plan and Coordinated Plan updates. 
This is a long-range transportation plan that is a state and federally required plan. They update 

mailto:Allison.miskell@kingcounty.gov
mailto:floewenherz@bellevuewa.gov
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it every four years to address key issues such as the regional transit network, the environment, 
innovation, finance and performance measures. 

The new plan’s horizon year will be 2050. This allows them to plan for growth out to 2050. It 
addresses current challenges and future needs of the transportation system. 

A subset of the plan is the Coordinated Transit-Human Services Transportation Plan. This plan 
looks specifically at certain special needs populations in Puget Sound—youth, older adults, 
people with disabilities, veterans and LEP (Limited English Proficiency) populations. Jean 
clarified that Eastside’s needs are included in this plan, and therefore they are reaching out to 
the EERC now, in order to better understand the needs of the community before the plan is 
created. There is a growth in special needs populations in the Puget Sound Region. Jean asked 
the group for suggestions to reach out to target populations, especially with restrictions on in-
person meetings.  

Amy asked if the plan will address rural areas in the region as a separate type of population and 
if possible, what the most useful type of feedback would be to make it happen. Jean added that 
they have currently identified rural areas as a focus population. She would also like to learn 
about needs and gaps that people specifically have in their communities. She planned to follow-
up with the mobility coordinators in each region, as they are still developing some of the 
questions, they want to ask each community group. 

M’Liss added that she would be interested to learn how the collected data gets translated into 
funding allotments. Jean stated she would forward some of that funding information to Camille.  

Alex asked Jean to explain how PSRC is going to answer attendee questions about their data 
and studies translates to funding. Jean responded that most of the FTA sources are already 
structured based on the census data.  

Linda closed with a last request to find methods to incorporate the work that has already been 
done on the eastside. Jean said that Kim Pearson has been reviewing needs assessments and 
she is willing to review more. 

Any questions can be directed to Jean, jkim@psrc.org, 206-971-3052.  

2021 PROJECT PLANNING 
CAMILLE HEATHERLY, EASTSIDE EASY RIDER COLLABORATIVE/HOPELINK 

The EATS (Eastside Advocacy for Transportation) workgroup had originally been intended to 
proactively advocate for transportation on the eastside. However, due to COVID barriers they 
need to re-assess what the team can do.  
 

mailto:jkim@psrc.org
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There are several considerations for an in-depth study for the Eastside. There has not been a 
large-scale needs assessment for East King County since 2011. This would be a step back from 
the smaller meetings and allow them to combine collected data across the eastside region.  
 
Pran suggested collecting data to align with the PSRC plan, and to begin thinking about what 
data they need. M’Liss shared her experiences with the SVTC 5 Year Transportation Plan. They 
conducted an online survey that helped determine the needs and gaps for several different 
demographics about the destinations they would like to go to. 
 
Franz suggested that people interested in data should use the Trends in Transit interactive map, 
which presents information about the number of people who get on and off the bus on an 
average weekday in Bellevue. Data is presented twice annually since 2012 by stop, route, and 
area. View more of the supporting documentation via the City of Bellevue’s Transit Master Plan. 

ROUNDTABLE & NEXT STEPS 

As they are running out of time, Camille encouraged members to reach out to her to discuss 

potential projects that they might be interested in.  

ACTION ITEMS 

• Camille  

o Send out proposed projects for 2021, with a doodle poll for a one-time workplan 

taskforce. 

• Jean 

o Forward collection data and funding allotment information to Camille for 

distribution to the EERC.  

 

 

NEXT MEETING 

When:  Tuesday, November 24th from 1:00pm – 2:30pm 

Where: Online, Zoom: https://us02web.zoom.us/j/88542323271  

EASTSIDE EASY RIDER COLLABORATIVE CONTACT: 

Camille Heatherly, Eastside Mobility Coordinator  
(cheatherly@hopelink.org / 425.625.6784) 

https://cobgis.maps.arcgis.com/apps/MapSeries/index.html?appid=fb49913dd0ca400e93c76cade71c45b0
https://bellevuewa.gov/city-government/departments/transportation/planning/transit-commuting/transit-master-plan/document-library
https://us02web.zoom.us/j/88542323271
mailto:cheatherly@hopelink.org

