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MEETING NOTES  
November 24th, 2020 
Zoom Meeting 

Participants: Betsy Maxwell (City of Kirkland), Corey Holder (King County Metro), Elizabeth 
Maupin (City of Issaquah), Hannah Kimball (Bellevue Network on Aging), Linda Woodall 
(Eastside Friend of Seniors), Mandy Wes (Alliance of People with disAbilities), Mark Smutny 
(Sound Generations’ Hyde Shuttle), Marty Boggs (City of Redmond), Nellie Fishburne (Imagine 
Housing), Pran Wahi (IAWW), Rori Kirkpatrick (City of Sammamish), Sam Nigh (SHAG) 

Staff Support: Bree Boyce, Camille Heatherly, Maggie Harger 

WELCOME, INTRODUCTIONS, & ANNOUNCEMENTS  

The meeting began at 1:00pm. Attendees provided introductions, brief announcements, and 
answered the meeting’s ice breaker question, “What is your favorite winter meal or dessert?”  

EASTSIDE MOBILITY UPDATES 

Virtual Neighborhood Pop-Up 

This program will be returning virtually around 2021 in January. They will be offering virtual 
information or presentations. People who need a youth, LIFT or RRFP ORCA card will be able to 
get application materials from this program. 

Go Redmond Transit Subsidies 

Offering transit subsidies. New bus riders living or working in Redmond are eligible for a $25 
ORCA card. There are also several other incentives, to find out more go to 
www.goredmond.com/incentives-subsidies  

PRESENTATION: 2020 YEAR IN REVIEW 
CAMILLE HEATHERLY, EERC 

Camille acknowledged that 2020 has been a difficult year and thanked her coalition members 
for staying engaged. 

This year their attendance meeting average went up to 17 participants, and people were able to 
adapt pretty well to virtual engagement. Additionally, ten new members were added to the 
coalition distribution list, and 8 partner presentations were hosted. 
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Hannah stated that she felt that the communication with the coalition members is very good. 
Sam added that he is grateful that people are healthy, and that he can work from home.  

Mandy asked if there were any updates about Crossroads Connect. Corey shared that the pilot 
is expanding the service area that it is covering because ridership demand is lower than they 
expected. It will now be east of 405 and north of 1-90, and people can connect to any of the B-
Line stops that are within that service area. 

Hannah Kimball asked if the low response was impacted by COVID. Corey shared that might 
have had an effect. They also had to do some more social media promotion, and they saw a 
small increased ridership. 

Mandy shared that it sometimes feels redundant to have the B-Line and the Crossroads 
Connect. She also could not communicate with the driver that she couldn’t see the car, even 
though on the map it looked like it was right next to her.  

For questions or feedback people can reach out to Corey Holder from King County Metro at 
cholder@kingcounty.gov or Franz Lowenherz from the City of Bellevue at 
floewenherz@bellevuewa.gov. 

DISCUSSION: 2021 PROJECT PLANS 
CAMILLE HEATHERLY, EASTSIDE EASY RIDER COLLABORATIVE  

The coalition was presented with two project proposals:  

Volunteer Driver Coordination Project 

The purpose of this project would be to increase the number of volunteer drivers in programs 
in the region. A big portion of this project will be the coordinated promotion of all the volunteer 
driver programs. Bree clarified that the intention is for us to understand how the driver 
programs are unique, with the goal of producing a toolkit with social media samples to help the 
organizations better recruit their drivers. This will help increase the overall number of volunteer 
drivers in the county. Mandy added that COVID may be impacting these programs.  

Understanding the Needs of East King County 

Using the information discovered from a closer analysis, the coalition will aim to understand 
what barriers exist for transit users, and how these needs intersect. This will form a foundation 
for future advocacy. 
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Breakout Room Discussion: 

The attendees in each breakout room expressed their support of the volunteer driver program 
ideas but cautioned that it may be difficult to bring in volunteer drivers due to the continued 
responses to the pandemic. It was also mentioned that it is important to keep any assessment 
on the eastside inclusive and available for all communities. Hannah expressed her desire to 
keep these conversations going throughout the year. 

DISCUSSION: EERC MEMBERSHIP, NETWORKING & OUTREACH 
CAMILLE HEATHERLY, EERC 

Camille spoke about the opportunities to create more partnerships with Mobility Outreach & 
Education (MEO) programs. She asked the EERC to consider which inactive members they 
would like to focus on for recruitment.  
 
Mark responded that for further conversations on volunteer transportation programs, two 
people from Sound Generations should be invited. These are Suma Mondal, the Volunteer 
Transportation Program Manager, and Diana Shanks, the Volunteer Recruiter. 
 
Bree asked about the members to continue to think and discuss methods to include more 
community members/advocates. 

ROUNDTABLE & NEXT STEPS 

Camille provided time for members to take the Coalition satisfaction survey.  

ACTION ITEMS 

 Linda Woodall  
o Will investigate finding someone from City of Issaquah. 

NEXT MEETING 

When:  Tuesday, January 26th, 2021 
Where: Online, Zoom  

EASTSIDE EASY RIDER COLLABORATIVE CONTACT: 
Camille Heatherly, Eastside Mobility Coordinator  
(cheatherly@hopelink.org / 425.625.6784) 


