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Access to Healthcare Committee 

MEETING NOTES 
June 5th, 2019 
Seattle Municipal Tower, Room 4090 
 
Participants: Aaron Morrow (Community Advocate), Bill Woolley (Hopelink), Don Okazaki (King Co. 
Metro), Janie Fredrickson (Hopelink), Jean Kim (PSRC), Jon Morrison Winters (ADS), Kalvin Lu 
(Community Health Plan of WA), Mark Smutny (Sound Generations), Melissa Brown Rotholtz 
(Hopelink), Myani Guetta (HealthierHere), Ray Krueger (Hopelink Volunteer), Susan Carter (Hopelink), 
and Viviana Lopez (Public Health) 
 
Via Phone: Hollianne Monson (Catholic Community Services), Mark Hartenstein (Failsafe Health), and 
Meredith Fane (Seattle Proton Therapy) 
 
Staff Support: Staci Haber  
 
WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 
The meeting began at 9:30am. All attendees provided introductions. 
 
Regional Alliance for Resilient and Equitable Transportation (RARET) Transportation Provider Survey 
The RARET workgroup launched a Transportation Provider Survey, to collect information on daily 
transportation capabilities and to assess how the February 2019 Snow Event impacted or limited 
operations. Please contact Melissa Brown Rotholtz with questions (Mbrown@hopelink.org).  
 
Northwest Universal Design Council (NWUDC) How to Plan an Accessible Event Forum  
Jon Morrison Winters announced that over 250 people attended the recent NWUDC forum on May 30th, 
which explored how to plan an accessible event. This event was recorded by the City of Seattle, and 
Jon will distribute a link when available.  
 
Access Paratransit Signed Contract with MV Transit  
Aaron Morrow shared that King County Metro signed a new ten-year contract with MV Transportation to 
operate the Access Paratransit service. The existing contract will be extended through October 31st, 
2019. The Travel Instruction program will also be transitioning. Please contact Jeremy Trenhaile 
(Jeremy.Trenhaile@kingcounty.gov) for more information.  
 
King County Mobility Coalition (KCMC) Immigrant and Refugee Transportation Needs Assessment  
The KCMC partnered with graduate students at the University of Washington Evans School of Public 
Policy to finalize and publish a Needs Assessment exploring transportation barriers for immigrant and 
refugee populations within King County. The Needs Assessment is available for distribution. For 
questions or presentation inquiries, please contact Staci Haber (SHaber@hopelink.org). 
 
KCMC Education and Outreach Field Trip Series  

https://forms.office.com/Pages/ResponsePage.aspx?id=vswqIaIIB0yYetOGuOxVvXdBczP7ASZNg3dFcT9DPKlUN09MUTlEMUFRODJWWFZXQ1AzOEJZWFJVTi4u
mailto:Mbrown@hopelink.org
mailto:Jeremy.Trenhaile@kingcounty.gov
mailto:SHaber@hopelink.org
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The KCMC Education and Outreach Committee is re-launching the community transportation field trip 
series, which allows participants to visit local transportation providers and learn about their programs. 
The first field trip was a presentation on Ride2 and Via To Transit in South Seattle on June 7th, at the 
Rainier Beach Library. Notes from the presentation will be distributed. To learn more, contact Sara 
Sisco at SSisco@hopelink.org.  
 
BRIEFING: 2019 OLDER ADULT COMMUNITY TRANSPORTATION RFP  
 Jon Morrison Winters, City of Seattle, Aging and Disability Services (ADS) 
 
Jon Morrison Winters from the City of Seattle, Aging and Disability Services (ADS) shared on the recent 
Older Adult Community Transportation Request for Proposals (RFP), which funded three agencies that 
connect older adults and people with disabilities with nutrition and healthcare-related services. Jon 
shared about the current program, and issues identified during the RFP planning process, and program 
improvements, to be implemented starting July 1st.   
 
Current Program (until end of June)  
ADS currently provides funding for volunteer transportation to medical appointments and nutrition 
transportation for older adults.  

• Sound Generations’ volunteer transportation program assists older adults in King County with 
getting to medical appointments.  

• Sound Generations’ Nutrition Transportation program provides transportation for older adults to 
ADS-funded congregate meal programs. Funding is provided for shuttle services (Hyde 
Shuttles), bus tickets, and a Senior Driver Companion program, which utilizes a ‘Pay your Pal’ 
model.  

 
Issues Identified in the RFP Planning Process  
ADS conducted community engagement during the RFP planning process, to identify prominent issues 
and opportunities for improvement:  

• Trip eligibility limitations (medical, dental, or congregate meals only)  
• ADS funding not aligned with WSDOT fiscal calendars   
• Insufficient volunteer base to meet client demand  
• Insufficient funding available to address transportation needs in King County  

 
Program Improvements  

• Broadened trip eligibility for medical and nutrition transportation needs  
o Health services transportation serves a variety of ‘health services’ needs, including 

pharmacy visits and health promotion services. 
o Food access transportation program area expanded eligibility: clients can get 

transportation assistance when accessing healthy food at locations outside of 
congregate meal programs. 

• Aligned fiscal calendar with WSDOT  
• Allocated additional funding to address program capacity needs 

o $100,000 of discretionary funds was added by the ADS Advisory Council in 2017 
o Additional funding from the Seattle Sweetened Beverage Tax ($150,000) 

• Supportive of new mobility options (Transportation Network Company (Uber/Lyft) partnerships) 

mailto:SSisco@hopelink.org
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Funding Awards  
The 2019 Older Adult Community Transportation RFP was released on January 14th, and three 
applicants applied. All three applicants were awarded funding for the following projects:  

1. Sound Generations Volunteer Transportation Service, Driver Companion, Nutrition Van Service, 
and Demand Response Service programs. 

2. Catholic Community Services Volunteer Services Transportation program. 
3. Northshore Senior Center Right Ride program. 

 
For more information, view the funding announcement on the City of Seattle Human Interests Blog 
posting, or contact Jon Morrison Winters (jon.winters@seattle.gov).  
 
Discussion  

• ADS also hosted a Lunch and Learn presentation to educate local agencies on the RFP. Over 
20 agencies were represented at the presentation, but only three completed the application 
process. ADS will follow up with agencies to find out why they did not pursue funding.  

• Mark Smutny shared that the state of Pennsylvania Department of Transportation mandated 
that every transportation provider in the state use the same Ecolane software to have a more 
centralized platform. This platform creates a one-stop shop for a rider when seeking 
transportation services.  

• Staci shared that Jewish Family Service is rolling out a GoGoGrandparent-style concierge 
service to assist clients with booking Uber/Lyft services without a smartphone.  

• Aaron Morrow mentioned that TNCs don’t adequately serve people with disabilities and he 
wants a way to educate the community on this issue. There is not a centralized party that 
formally advocates for accessible transportation.  

 
DISCUSSION: COMMITTEE PROJECT – ACCESS TO HEALTHCARE STORIES  
 Staci Haber, KCMC  
 
Staci suggested that there is a lack of awareness around the nuances and unique complexities related 
to healthcare transportation. The Access to Healthcare Committee has served as a platform to share 
challenges and ideas related to healthcare transportation in King County, and it was suggested that the 
Committee create an awareness campaign to share what the Committee has learned, from a qualitative 
perspective.  
 
Staci shared about some of the recent stories the Committee has heard at previous meetings, which 
are documented in past meeting notes:  

• 911 High Utilizers, Emergency Medical Services 
• Asthma Program, Public Health Promotores 
• Afghan Pregnancy Group, Healthpoint 
• Low Vision Clinic, Sight Connection 
• Adverse Weather, RARET 
• Temporary disabilities  

 
Other topics of interest:  

https://humaninterests.seattle.gov/2019/05/03/hsd-announces-results-of-the-older-adult-community-transportation-rfp/
mailto:jon.winters@seattle.gov
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• Dialysis 
• Methadone 
• Veterans Transportation  
• Cross-county and rural health 
• Transportation to pharmacy; grocery store 

 
Staci also shared Life in Motion, an advocacy project developed by the KCMC in 2010, which 
highlighted the stories of several individuals in King County who used local programs to meet their 
transportation needs.  
 
Moving forward, Staci and Mobility staff support (Janie Fredrickson and Melissa Brown Rotholtz) are 
seeking guidance on how to elevate the unique stories and healthcare transportation gaps, while 
highlighting the transportation champions in the community.  
 
The Committee needs to define:  

• Goal/Intended Outcome  
• Target Audience  

 
Discussion 

• Jon Morrison Winters provided more context on the previous KCMC Life In Motion Project  
o Advocacy tool that focused on diminishing government resources at the time (2010)  
o The report focused on success and existing programs, whereas the messaging on 

transportation needs is less compelling  
o If requesting funding to address transportation gaps, the messaging will require more 

data  

• Highlight communication challenges faced by English Language-Learners 

• Valid data will need to accompany qualitative stories to engage decisionmakers and funders  
o The Puget Sound Regional Council is surveying transit agencies and healthcare facilities 

to collect data on transportation gaps  
o Suggested data sources: Centers for Disease Control (CDC), American Medical 

Association (AMA), Center for Medicaid/Medicare Services  
o Nobody has quantified the unmet need for healthcare transportation, which is a 

significant opportunity if strong data is available  

• There’s a need to capture the populations that are unable to use Transit due to challenges, but 
are not eligible for Access Paratransit  

• Connect with social workers at various medical centers (Harborview, Swedish, University of 
Washington, and Virginia Mason) to learn more about healthcare transportation challenges  

• Need to determine what funding sources are available that can make a systemic difference  

• Focus on strengths-based rather than needs-based to highlight the assets and potential of 
highlighted communities, rather than their gaps and challenges.  

 
Staci will schedule a taskforce meeting to discuss this project further. In the meantime, please submit 
project ideas to Staci Haber at SHaber@hopelink.org.  
 
UPDATE: KCMC INCLUSIVE PLANNING ROUND 2   

https://www.youtube.com/watch?v=rNptWuvr2UM
mailto:SHaber@hopelink.org
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 Staci Haber and Steering Committee Members   
 
Staci Haber provided an update on the Inclusive Planning grant. Hopelink was not awarded the Federal 
Access to Healthcare grant to implement the One-Call One-Click Platform, but this will serve as an 
opportunity to further advance project planning for future implementation opportunities.   
 
Staci highlighted the priority activities as outlined in the Inclusive Planning Action Plan:  

1. Advance One-Call One-Click project 
2. Create Marketing/Communications Plan 
3. Develop scope for Community Transportation Navigators 
4. Develop Inclusive Planning Toolkit for sustainability   

 
Taskforce groups have formed to address each of these projects, and will be meeting in June to 
discuss. If anyone is interested in joining a taskforce or referring a community partner for involvement, 
there are several ways to participate. Please contact Staci Haber (SHaber@hopelink.org) or Janie 
Fredrickson (GFredrickson@hopelink.org) for more information.  
 
Discussion 

• Myani Guetta noted that HealthierHere recently collected over 900 surveys and conducted focus 
groups with 11 languages, and 30 ethnic groups. The data is publicly available and displayed 
online using Tableau. Myani will send a link to Staci for use and distribution.  

 
ACTION ITEMS 

• Staci Haber will schedule a taskforce meeting to discuss the proposed Access to Healthcare 
stories project; 

• Jon Morrison Winters will send Staci a link to the Seattle recording of the NW Universal Design 
Council Forum for distribution; and  

• Myani Guetta will send Staci a link to the HealthierHere survey dataset for use and distribution  
• Committee Members will recommend community partners to join Inclusive Planning taskforce 

groups.  
 
NEXT MEETING 
Wednesday, August 7th, from 9:30am to 11:00am 
Seattle Municipal Tower, 40th Floor, Room 4080 
 
ACCESS TO HEALTHCARE STAFF SUPPORT  
 
Staci Haber, Director  
SHaber@hopelink.org 
(425) 943-6769 
 
Melissa Brown Rotholtz, Mobility Coordinator  
MBrown@hopelink.org 
(425) 943-6730 

mailto:SHaber@hopelink.org
mailto:GFredrickson@hopelink.org

