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Access to Healthcare Committee 

MEETING NOTES 
June 7th, 2017 
Seattle-King County Public Health  
 
Participants: Alex O'Reilly (City of Bellevue), Ben Salter (SafeRide Health), Dorene Cornwell, 
Erik Friedrichsen (KC EMS), Hana Binder (Swedish Optimal Aging), Hollianne Monson (Catholic 
Community Services), Jennifer Bergstrom (Swedish Optimal Aging), Jennifer Covert (Public 
Health), Jon Morrison Winters (Aging and Disability Services), Julie Povick (Seattle Children’s 
Hospital), Lauren Link (Hopelink), Mariel Torres Mehdipour (Public Health), Michelle DiMiscio 
(Public Health), Ray Krueger (Hopelink Travel Programs Volunteer), Robbins Schrader 
(SafeRide Health), Zoё Jorna (Hopelink) 
 
Staff: Staci Haber  
 
WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 
 
The meeting began at 9:30am. All attendees provided introductions.  
 
Committee Collateral 
Staci Haber announced the creation of a one-page flyer to promote the Access to Healthcare 
committee. The draft flyer was reviewed by the committee and the following suggestions were 
made: 

• Eliminate "provider" categories; just ask "are you interested in improving access to 
medical care?". 

• The term concerned "citizens" is off-putting and should be removed. 
• Does this committee even need to recruit as our main priority? Flyer should start with 

mission and strategies, and "welcome to join us!" later on. 
• We need to be strategic on who we want on this committee and ensure it's a benefit to 

them and the organization. 
Staci will update the flyer with these suggestions and disseminate to the committee members. 
Moving forward, this collateral will serve as a conversation piece for interested parties and 
distributed at future Access to Healthcare-sponsored events and tabling opportunities. 
 
Based on this feedback, there was also consensus to have the August meeting include a 
stakeholder analysis of the committee to prioritize strategic recruitment. Staci will add this to the 
August agenda. 
 
Potential Partnership with UW 
Staci also announced the potential opportunity to partner with the University of Washington's 
Public Health students to assist in a committee-related project. Hana Binder (Swedish Optimal 
Aging) suggested a tangible resource on all the current transportation options to healthcare 
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available in King County. As of now, the website FindARide.org can serve as this resource as 
you can filter if it's a medical trip.  
 
Accountable Communities of Health (ACH) 
Mariel Torres Mehdipour (Public Health) provided an update on King County ACH. Design 
teams have been formed (less than 20 people), where they are currently soliciting feedback 
from stakeholders and gathering information for the project application.  
 
Mariel encouraged attendees to visit the ACH website to learn about upcoming design team 
meetings. 
 
Michelle DiMiscio (Public Health) asked if this committee was only focused on certain medical 
transportation, and if oral/dental health is included. The committee clarified all medical-related 
transportation issues are part of this committee, including oral/dental. The stakeholder analysis 
in the August meeting should include representatives from oral and behavioral health too.  
 
UPDATE: TRANSPORTATION TIPS FOR MEDICAL FACILITIES TASK FORCE 
 
Alex O'Reilly (City of Bellevue) provided an update on the committee's effort to create a how-to 
guide for the transportation tips for medical facilities. The task force is working on types of data 
sets (either existing or new) that can be documented to justify the benefit of this newly created 
resource. 
 
One new addition to the process would be solidifying Memorandums of Understanding with the 
healthcare facilities to ensure commitment and sustainability. This would also ensure there's top 
level leadership buy-in. Jennifer Covert (Public Health) explained many ORCA LIFT partners 
are unpaid but have specific responsibilities. Their MOA can be terminated at any time but the 
process works as the buy in is key.  
 
BRIEFING: OPTIMAL AGING AND SAFERIDE HEALTH PARTNERSHIP 
 
Jennifer Bergstrom and Hana Binder provided an overview of Swedish's Optimal Aging 
program, which serves to help aging and keep independence at home. Within the program is a 
transportation service, which is on-demand and has a higher touch than traditional 
transportation network companies like Uber and Lyft.  
 
Optimal Aging advisors are available through a helpline to determine when this transportation 
service is needed. For example, transportation may be needed to drop off at a medical 
appointment but not pick-up. Advisors gather information like the type of appointment to 
determine the most appropriate level of support. In essence, this service fills in gaps when 
families or professionals are unavailable. The service is currently in King and Snohomish 
counties, with upcoming expansions in Tacoma and Thurston County.  
 
Ben Salter and Robbins Schrader (SafeRide Health) also provided information on their company 
via teleconference. SafeRide Health is a digital health company, with a simplified platform to 

http://www.findaride.org/
http://www.kingcounty.gov/elected/executive/health-human-services-transformation/ach.aspx
https://www.saferidehealth.com/
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improve patient outcomes. They provide a booking platform in under 60 seconds. And the day a 
trip is taken, Optimal Aging advisors can monitor riders to ensure they arrive safe and on-time.  
 
Some questions asked during the presentations include: 
 

• Cost: the average cost is $3.90/mile, depending on the length of the trip. If there is a 
need for a wheelchair or special accommodation, then additional fees are added. But 
the navigation and referrals' services (i.e. education piece) is free. And while the 
eligibility criteria is technically 65 and older, if anyone with a chronic disease calls the 
helpline, the advisors will assist them. Callers do not need to be part of the 
Swedish/Providence umbrella. 

• Affordability: this service is not for everyone or within everyone's reach. The advantage 
is that it's on-demand and can also serve as one-way trips.  

• Caregiver Support: drivers are able to sign out patients that had anesthesia (one of the 
a-la-carte options) based on an agreement with Swedish/Providence to guarantee 
someone will take them home. A caregiver can also be called (and can be for less than 
four hours) to ensure they are brought home and taken care of.  

• Information to Assess Future Needs: someone asked how information is gleaned in the 
home and shared with providers to assess future needs. Hana Binder said this is done 
on an as-needed basis, depending on the doctor's availability.  

• Non-English Speakers: the Optimal Aging helpline recently implemented phone-based 
interpretation services. 

• Funding Sources: the program is based on values-based outcomes. Reducing 
hospitalizations among older adults to offer non-medical support. Lack of transportation 
or meals can be the difference between remaining safe in your own home or ending up 
in the hospital. Because of this, formal agreements have been made as well as private 
pay services. 

• Referral List: volunteer driver programs, like Catholic Community Services, are on the 
Optimal Aging referral list. 

• Type of Providers: non-emergency medical transportation providers are used for this 
service, so training beyond Uber or Lyft models. 
 

The committee thanked Optimal Aging and SafeRide Health for their presentations.  
 

DISCUSSION: NWUDC'S ACCESS TO HEALTHCARE FORUM 
 
Jon Morrison Winters (Aging and Disability Services) announced the NorthWest Universal 
Design Council will be hosting a Last Mile Solutions to Improve Access to Healthcare Forum on 
Monday, July 19th at 1:00pm at Bellevue City Hall. The NWUDC promotes universal design in 
the Seattle/King County area and more information is available on their website: 
http://www.environmentsforall.org.  
 
ACTION ITEMS 

• Staci Haber will include a stakeholder analysis at the August committee meeting;  
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• Staci Haber will follow up with the Transportation Tips Task Force to schedule the next 
meeting; 

• Staci Haber will finalize the one-page flyer for the committee based on feedback; 
• Staci Haber will meet with UW to discuss partnership ideas and projects to advance the 

committee's efforts; and 
• Committee Members will send Staci any relevant data or resources pertaining to the 

importance of transportation to healthcare. 
 

NEXT MEETING 
Wednesday, August 2nd from 9:30am to 11:00am at Seattle-King County Public Health, 
Room 115 

 
ACCESS TO HEALTHCARE CONTACT 
 
Staci Haber, staff 
SHaber@hopelink.org 
425.943.6769 
 

 

 

 


