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ACCESS TO HEALTHCARE COMMITTEE 2020 WORK PLAN

ACCESS TO HEALTHCARE 2020 WORK PLAN PROJECTS

The Access to Healthcare Committee exists as a subset of the King County Mobility Coalition to serve the specific cause of improving
access to medical care via transportation services and resources in King County. It relies on a partnership of relevant representatives
to identify and carry-out projects relating to this mission. The Committee serves to develop and produce applicable work and
provide a platform for interested advocates to network and collaborate. The following is a list of projects that the Committee will
pursue in 2020.

Primary Work Plan Projects:

1. Partner to support the Care Mobility Rewards Program. Work with the South King County Mobility Coalition to coordinate
and launch a pilot for the Care Mobility Rewards Program, which tests a reward system model to provide transportation to
follow up care for high-risk Medicare patients upon hospital discharge.

2. Ensure healthcare perspectives are included in RARET After Action Report. In addition to continuing to coordinate, share,
and inform during coronavirus, the Access to Healthcare Committee will work alongside the Regional Alliance for Resilient
and Equitable Transportation (RARET) Workgroup in the production of their COVID-19: After Action Report to communicate
healthcare-related findings for qualitative and narrative data.

Additional Projects (either on a delayed timeline or as capacity allows):

3. Produce Access to Healthcare Vignettes booklet. Generate a collection of 6-10 stories relating to challenges, journeys, or
successes people have in using transportation and mobility services to access healthcare related appointments in our region.
Include recommendations for improvement, continuation of positive programs, and/or a call to action. Possibly include a map
to relate experiences with geographic services. Share with our network and decision-makers for advocacy purposes.

4. Coordinate new partnerships to grow Committee and enhance engagement. Develop partnerships with community
stakeholders to identify opportunities, create new solutions, and advocate for transportation options for their services and
clients. Facilitate opportunities for information sharing through presentations.

5. Continue One-Call One-Click Buy In, using an access to healthcare lens. Support the King County Mobility Coalition’s
advancement of a One-Call One-Click (OCOC) system through assessing and contributing to platform buy-in. Engage with the
development of a system as funding allows. To supplement a OCOC platform and showcase transportation services in King
County, coordinate on the update to the Accessible Travel Map using an access to healthcare lens.

ACCESS TO HEALTHCARE COMMITTEE MISSION STATEMENT

The KCMC Access to Healthcare Committee's mission is to improve access to medical care via transportation resources and services
for residents in King County. We achieve this mission through education, coordination, and advocacy to address transportation gaps
and barriers in accessing healthcare.

ACCESS TO HEALTHCARE COMMITTEE 2020 GOALS

Goal1l Maintain and expand active participation of Access to Healthcare Committee.
Goal 2 Provide education and awareness of existing programs and services.

Goal 3 Ensure new or existing programs are meeting the needs and are sustainable to support access to healthcare.



