
 

1 
 

EASTSIDE ADVOCACY FOR TRANSPORTATION SERVICES  
 
DRAFT MEETING NOTES 
January 13th, 2020, 10:00am – 11:00am; Hopelink Bellevue 
 
Participants: Pran Wahi (IAWW)  

On Phone: David Waggoner (Veterans Coalition), Joanne Donahue (Sound 
Generations), Jon Morrison Winters (City of Seattle), Leslie Miller (City of 
Kirkland), Mark Smutny (Sound Generations) 

Staff Support: Camille Heatherly and Staci Haber  

 
WELCOME, INTRODUCTIONS, & MEETING PURPOSE 
 
The meeting began at 10:00am. Due to weather conditions, both in-person and 
on-call attendance was low. Staci Haber facilitated the meeting with the staff 
support of Camille Heatherly. Eastside Advocacy for Transportation Services 
members introduced themselves.  

Staci shared a few quick updates and acknowledgment of King County changes. 
These included the impact of I-976 on current projects and the discontinuation of 
Ride2 in West Seattle and Eastgate. Pran Wahi asked if King County Metro had 
collected data from the Ride2 pilot program. Jon Morrison Winters asked about 
shift adjustment with the discontinuation of Ride2. He wondered if Metro would 
try a new transportation program in place of the previous pilot.   

Responding to these questions, Staci offered to follow up with King County Metro 
to request a response and offer proposals for future transportation programs. Jon 
agreed that it would be helpful to get the data and user numbers from Metro to 
better recognize the unique challenges to the Eastside. Furthermore, this will 
assure that Metro is fully engaged in transportation access on the Eastside.  

EATS members were asked what other asks needed to be made of individuals, 
service agencies, or city officials that are not part of their working group. Jon 
Morrison Winters proposed a need for more involvement by Eastside cities’ 
transportation departments. Although some department members from Human 
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Services had shown an interest, there needs to be more advocacy amongst 
transportation staff as well. He proposed that the Seattle Department of 
Transportation provide a presentation with transportation representatives in 
attendance, to speak on the work Seattle has done to advance equitable and 
sustainable transit. They could use a peer sharing model, engaging at a higher 
level to leverage transit needs. Jon stressed that the work group and individuals 
outside of it need to understand how to raise funds for proposed projects.  

Staci wondered if an existing meeting of transportation officials throughout the 
region still existed, and if so, how important our combined efforts could be within 
their space. She expressed a need to bring them into the work group’s effort and 
asked the group to consider how to get outside officials to advocate with them.  

Jon will follow up to check SDOT’s interest in a presentation on the Eastside. No 
matter the direction of this workgroup, a peer learning with city transportation 
staff should foster greater buy in and support our work of human services 
transportation.  

 
WORK TO-DATE 
 
The efforts of Sound Generations’ Hyde Shuttle to modify their service routes has 
continued with the help of Joanne Donahue and Mark Smutny. As a preface to the 
discussion on their work to-date, Joanne emphasized that it is a process, slow 
moving to get King County Metro approval on proposed changes. Sound 
Generations expects to meet with Metro staff this week.  

Some of the current Hyde Shuttle routes that are being considered for changes 
are those which are unproductive and have had little demand. Regardless of an 
increased effort by Sound Generations’ outreach coordinator, there has been 
little to no difference in increased ridership or interest in routes in the following 
areas: Burien, Des Moines, SeaTac, Tukwila, and Queen Anne. The first four routes 
would see a decrease in vehicle capacity, but the service coverage would not go 
away. The latter, Queen Anne, has proved most controversial, as City of Seattle 
and King County Metro staff have raised concerns about the effects of route 
cancellations for current service users since they only have one vehicle to cover 
that area.  
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Another issue Joanne and Mark have come across is the assumption that the City 
of Kent has a higher need than Bellevue for neighborhood shuttle transportation 
for older adults and people with disabilities.  

Staci volunteered that the South King County Mobility Coordinator, Eda Dedebas 
Dunbar, could follow up on the conversation with a more in-depth understanding 
of which services will best serve each community in South King County. Eda also 
may have other recommendations for different approaches to transportation.  
 
Staci asked Joanne and Mark how many routes they would expect to see 
reallocated to make their vision successful. Joanne did not have a clear response, 
as she wanted to have more data provided from the City of Bellevue’s staff, such 
as Alex O’Reilly, but Sound Generations’ Hyde Shuttle could begin offering service 
with three (3) to five (5) routes on the Eastside. Mark emphasized that they want 
to find a solution without creating another problem elsewhere.  
 
Pran added that North Bellevue Community Center is an important part of the 
conversation. The work group agreed that a memorandum of agreement needs to 
be set up to allocate Sound Generations’ Hyde Shuttle services (namely, parking 
spots) at the North Bellevue Community Center.   
 
Staci also shared some upcoming changes taking place in the Kirkland and 
surrounding area as part of the North East Mobility Project. This includes an 
expansion of the Kirkland Community Van and the creation of a Juanita 
Community Ride. EATS members can learn more about the changes here: 
https://kingcounty.gov/depts/transportation/metro/programs-projects/fares-
routes-and-service/north-eastside-mobility.aspx.  
 
Leslie also shared that the City of Kirkland applied and successfully received King 
County Human Services Bus Tickets as an opportunity to distribute bus tickets to 
individuals experiencing homelessness.  
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STRATEGY DISCUSSION AND NEXT STEPS 
 
This next steps for advocacy will remain on hold until we hear back on Sound 
Generations’ proposal to King County Metro. In the meantime, Sound 
Generations is interested in learning from City of Bellevue staff and stakeholders 
about which neighborhoods the shuttles should serve. Leslie suggested the 
Crossroads area given the priority populations (immigrants and communities of 
color). Sound Generations will continue to solicit feedback and reviewing 
demographic information. The Bellevue Needs Assessment is also slated to go live 
in early February.   
 
If the Sound Generations’ proposal is not approved, EATS will look into further 
advocacy, such as contacting councilmembers for support. Another suggestion 
was collecting letters of support from top leadership at Eastside organizations.  
 
Before the next meeting, Camille will be in contact with representatives from the 
City of Kirkland to discuss transportation developments. Redmond Senior Center 
continues to be displaced throughout the City of Redmond, information will be 
collected to determine where older adults have met during this period. Cliff Perry 
and Brooke Knight from Northshore Senior Center were not present on behalf of 
the Northshore Senior Center shuttles, so they will be contacted for more 
information on their route adjustments and needed support. An important step 
to creating accessible transportation on the Eastside must come from a flexible 
relationship with King County Metro, that avoids increased boundaries for route 
changes.  
 
Camille, with support from any EATS representatives, will share an update at the 
next EERC meeting on January 28th.  
 
The work group will decide when to meet next based on the outcome of the King 
County Metro / Sound Generations meeting. The group agreed to keep meeting 
roughly every month. The work group will complete a poll to determine the date 
and time of the next EATS meeting.  
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ACTION ITEMS 

 Camille to follow up with Cliff and Brooke at Northshore to discuss their 
progress so far and assess what else can be done to support them. 

 Jon to follow up with SDOT to check their interest in a peer sharing 
presentation to Eastside city transportation staff in the spring.  

 Staci to follow up on why Ride2 Eastgate ended and glean lessons learned.  
 Staci to check with Joanne prior to the upcoming EERC meeting to assure 

what can or cannot be shared out. 
 Staci to collect intel from Eda on Kent services, asking for her feedback on 

the demographics and transportation needs of population in South King 
County. 

 Mark will continue to work with local agencies, such as the Filipino 
Community Center, to determine resident needs throughout the region.  

 Camille to report back at next EATS meeting with partnership 
developments between Northshore shuttles and Kirkland Food Bank. 

 Camille to contact Alex and Christy for detailed demographic information 
on Bellevue residents. Leslie to follow up on the name of the Bellevue 
demographer.  

 Leslie to follow up with City of Issaquah staff about participation on EATS.  

 
NEXT MEETING: TBD via Doodle Poll 

 
 

EASTSIDE EASY RIDER COLLABORATIVE 

CONTACT: 
Camille Heatherly, Staff Support 
CHeatherly@hopelink.org  
(425) 943-6771 

EATS CONTACT 
Staci Haber, Director 
SHaber@hopelink.org 
(425) 943-6769 

 
 


