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MEETING NOTES 

January 26, 2021 
1:00pm-2:30pm 
Zoom 
 
Participants: Alex O’Reilly (City of Bellevue), Betsy Maxwell (City of Kirkland), Chris Randels 

(Complete Streets Bellevue), David Waggoner (King County Veterans Advisory Board), Gunner 

Scott (King County Metro), Hannah Kimball (Bellevue Network on Aging), Linda Woodall 

(Eastside Friends of Seniors), Mark Smutny (Sound Generations), Nellie Fishburn (Imagine 

Housing), Pran Wahi (Indian-American Community Services), Rori Kirkpatrick (Sammamish 

Community Van), Sam Nigh (SHAG), Salwa Raphael (SVTC), Sara Sisco (Hopelink), Sarah 

Boden (Beeline Mobility), Sol Dressa (Greater Redmond Transit Management Association),  

Staff Support: Bree Boyce, Camille Heatherly, Maggie Harger 
 

WELCOME AND ANNOUNCEMENTS 

The meeting began at 1:00 and the group provided introductions.  

 

They also provided answers to the icebreaker question “What are one to two words that 

describe what motivates the work you do?” Words listed during the icebreaker question 

included: Dignity, Community, Equity, Systems Change, Connections, Sustainability, Equity, 

Community, Inclusion, Connect, Accessibility, Dignity, Inspiration, Intersectionality. 

 

Other announcements were as follows:  

• PSRC is currently seeking feedback on existing mobility services in their Specialized 

Transportation Inventory Update Survey. This survey is due by February 19, 2021. For 

questions reach out to Sara Sisco at ssisco@hopelink.org  

• The South Bellevue Park & Ride will be opening in September. Eventually this will be a 

location for the future Light Rail station too.  

• Crossroads Connect has expanded their service area. Hopelink Bellevue is located 

within this service area. 

• KCMC will meet next month on Tuesday, February 16th from 9:30-11:30AM.  

• Salwa Raphael is the new SVTC Coordinator. You may reach her at 

sraphael@hopelink.org  
 

COALITION OVERVIEW  

 

Camille went over some elements of the EERC. She opened the discussion to feedback about 

the coalition’s current vision and mission statement. No attendees had any comments, 

questions, or suggestions to add. Camille also went over the EERC service area. She noted that 

there are still a lot of spaces that they may need to reach out to. Finally, she went over the 

coalition’s priorities for 2021, which can be seen in the 2021 Workplan Draft.  
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2021 WORK PLAN 

 

The Volunteer Driver Programs project has started and stakeholders have been asked to send 

their program’s data to cheatherly@hopelink.org. The deliverable, a toolkit to benefit users and 

drivers with a database of information, will be done by April. There will be one toolkit specifically 

for volunteers, one for users, and one for program service providers.  

 

The East King County Needs Assessment will begin in June 2021. The first phase will last until 

December 2021, and will focus on information gathering, including resource identification, 

literature review and preliminary analysis. It will conclude with a quantitative analysis report. The 

final report will be completed in 2022.  

 

Pran asked if this would limit the search for funding until 2023. Camille shared that COVID has 

made finding funding more difficult, so it may be a good to assess what the state of the eastside 

is currently. Also, finding other funding in the meantime is not fully off the table.  
 

PRESENTATION; FIND A RIDE 

SARA SISCO, HOPELINK MOBILITY MANAGEMENT 

 

Sara began sharing about the new Find-A-Ride webpage. Over the last year, with the support of 

some folks at King County Metro, they have been able to make some updates. In the older version 

there were several features which did not work well. Find-A-Ride began in 2013 as a way for 

clients to gain access to information about transportation in their area. The updated version has 

many new features.  

 

One addition is that the geographic areas are now separated by Seattle, North King County, East 

King, South King, Snoqualmie Valley, Snohomish, and Pierce counties. You may also select “My 

Location” to get your exact area if you are unsure. Clients can also select from a variety of 

accessibility needs and if it is a medical appointment or not. There will also be a real-time traffic 

map and a glossary of terms. The website also has an accessibility menu. Sara clarified that Door-

to-Door services are comparable services like Access, where they pull into your driveway and 

pick you up.  

 

Sara also showed how to search based on your city, accessibility, age (currently not working), 

Medical trip, ADA paratransit, veterans benefits or Medicaid eligibility. She also demonstrated the 

Like feature, which will help send most liked services to the top of a search.  

 

Some services note “Temporarily Closed,” which is in response to COVID. This information will 

be updated each month. Hannah asked where Crossroads Connect fits in on the website and 

Sara shared that they would add it soon as the team is still adding services.  
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She also noted that the Go Vets website is not going to be maintained. Now, when you go to the 

Vets Go page it will redirect them to a dedicated veterans page on Find-A-Ride.  

 

Other conversation points included: 

• Camille is always available to present at partner organizations or agencies and anybody 

is welcome to request her assistance by emailing cheatherly@hopelink.org.   

• Salwa asked about cross-regional trips. Sara clarified that the service is really based on 

trip origin, and to understand these nuances you may have to call the Hopelink 

Transportation Resource Line at 425-943-6760. 

• Mark asked about digital equity. How can we make sure underserved groups can still 

access this information? Sara stated that languages may be in a later update. Adding 

languages can be relatively expensive. She also mentioned that doing more outreach 

specifically targeted towards LEP populations is something that is on MEO’s radar.  

• Hannah asked if there will be old fashioned paper advertisements that can go past the 

COVID restrictions. Sara shared that there is a Find-A-Ride trifold that they can update as 

well.  

• Nellie asked if instructional videos are ever considered for outreach. Sara responded yes, 

we currently have some and are working on more. 

• Pran shared that many minority-serving organizations have a lot of translation capability.  
 

DISCUSSION; 2021 PRESENTATION TOPICS 

 

Camille shared some potential presenters who may come to the 2021 EERC meetings and asked 

what the Coalition wanted to see. 

 

Bree suggested that IACS present. Sol expressed an interest in affordable housing and 

walkability. Mark was interested in WSDOT’s consolidated grant and learning how to influence 

funding decisions. Nellie shared that she may know someone who does walkability assessments 

at Imagine Housing. Gunner would like to present on the East Link Connections project, as well 

as the Mobility Board.  
 

ROUNDTABLE AND NEXT STEPS 

 

Camille briefly shared some of the responses from 2020 Annual Survey Responses. Specifically, 

she pointed to the feedback which asked for a collaborative calendar of events hosted by 

members and affiliates. The Coalition and other sub-regional coalitions will work together to create 

a collaborative calendar in response.  
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NEXT MEETING 

 

March 23rd, 2021 

 

All meetings will be held virtually on Zoom until further notice. EERC encourages everyone to 

participate, regardless of ability. For accommodations or accessibility information, contact 

Camille Heatherly at least one week before the meeting. 
 

EASTSIDE EASY RIDER COLLABORATIVE CONTACT: 

Camille Heatherly, Eastside Mobility Coordinator 
cheatherly@hopelink.org  
(425) 625-6784 
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