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MEETING NOTES  

May 26th, 2020  
GoToMeeting Remote Call-In 

Participants: Aaron Morrow (Transit Advisory Commission), Armaghan Baghoori 

(Kirkland Community Transportation Coordinator), Chris Lovings (ELAP), Christy 

Stangland (City of Bellevue), David Waggoner (Veterans Coalition), Gunner Scott 

(King County Metro), June Palon (Kirkland Senior Council), Kirk Hovenkotter 

(GRTMA), Mark Smutny (Sound Generations’ Hyde Shuttle), Rori Kirkpatrick (City 

of Sammamish) 

Staff Support: Bree Boyce (Hopelink), Camille Heatherly (Hopelink/EERC), & 

Nathan Emory (Hopelink/RARET) 

WELCOME, INTRODUCTIONS, & ANNOUNCEMENTS  

The meeting began at 1:00pm. Attendees provided introductions.  

Redmond Rebound 

Camille shared about the upcoming panel discussion, “Redmond Rebound: A 
Discussion about Streets, Transit, and Trails,” an event hosted by Hopelink in 
partnership with the Greater Redmond Transportation Management Association 
(GRTMA). This event will focus on transportation access during and after COVID, 
City responses, King County Metro projects, the impacts on local businesses and 
non-profits, and more. The discussion will also seek attendee feedback for 
methods to provide safe re-entry into Redmond’s community.  

The virtual Redmond panel discussion will take place on Wednesday, June 17th 
from 11:00am-12:00pm via Zoom. To join, please register online by visiting this 
link: https://bit.ly/2X7OffF.  

Contact Camille Heatherly at cheatherly@hopelink.org for more information.  

 

file:///C:/Users/cheatherly/Downloads/Redmond%20Panel%20Flyer%20(5).pdf
file:///C:/Users/cheatherly/Downloads/Redmond%20Panel%20Flyer%20(5).pdf
https://bit.ly/2X7OffF
mailto:cheatherly@hopelink.org


 

2 
 

EASTSIDE MOBILITY UPDATES 

King County Metro  

Metro has updated their public safety measures with new social guidelines, seat 
signs, free fare, security personnel supporting with safety and passenger limits. 
Passengers are highly encouraged to wear face coverings. Essential workers are 
now able to form temporary vanpools with as few as two riders. Visit King County 
Metro’s blog Metro Matters for more information, transit news, and updates. 

Sound Transit 

Sound Transit is starting recovery fares on June 1st in response to the 
reintroduction of fares on ST Link and Sounder. Link service will also increase 
beginning June 1st, running every 20 minutes during peak hours and 30 minutes in 
the evenings and on weekends. Fare enforcement is present on Sound Transit 
vehicles to help educate riders. 

Aaron shared that he talked to Donna Smith, Manager of Accessibility Services 
with Sound Transit, who said Sound Transit is in the process of putting decals on 
the floor of Light Rail vehicles to promote social distancing, but the date for this 
rollout is not confirmed. 

SR 520 Trail Grade Separation 

The City of Redmond project will separate the 520 Trail from vehicles at NE 40thh 
St, enhancing public safety and reducing traffic in the area. Construction will be 
ongoing from May 2020-2021. During construction a detour for the trail’s users 
will be available along NE 36th St, 150th Ave NE, and NE 51st St.  

More information can be found on the City of Redmond website, linked here.  

EERC PROJECT UPDATES 

Most outreach opportunities and events have been delayed or cancelled in 
response to COVID-19. Mobility Coffee Talk planning remains on hold 

Mobility team continues to use creative ways to reach the Eastside community via 
virtual presentations and travel tours. In April, staff facilitated a virtual 
presentation and travel training for Bellevue College students. 

https://kingcountymetro.blog/category/news/
https://www.redmond.gov/652/SR-520-Trail-Grade-Separation
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Eastside Advocacy for Transportation Services (EATS) Workgroup 

All EATS projects are on hold due to COVID-19 but hope to have more updates 
and next steps at the next EATS meeting on July 8th from 10:00-11:00am via 
GoToMeeting. 

PARTNER ANNOUNCEMENTS 

Sound Generation’s Hyde Shuttles 

Mark shared that Hyde Shuttle’s plans to extend services to the Eastside are on 
hold. They reopened their demand responses services on May 18th but are 
continuing to provide food services. They are only allowing 2 riders at a time and 
following all safety and cleaning protocols. Serving 12 senior and cultural centers 
for meal delivery and they anticipate continuing this at least through the summer, 
unless they need the drivers for regular services.  

Eastside Legal Assistance Program  

ELAP does webinars around immigration, disability, public benefits, social 
security, etc. Always on the lookout for webinar topic ideas so feel free to send 
these ideas Chris Lovings, ELAP Community Engagement Manager, at 
chris@elap.org. Visit www.elap.org/webinars for upcoming meetings and 
discussions. 

PRESENTATION; RARET’S RESPONSE TO COVID-19 
BREE BOYCE & NATHAN EMORY, HOPELINK 

Bree Boyce and Nathan Emory shared information about the Regional Alliance for 
Reliable and Equitable Transportation (RARET), including how the workgroup has 
responded to COVID-19 and their drafting of weekly transportation impact 
summaries.  

Some common themes that they noted include the need for resources in 
response to emerging needs. Many providers are supporting clients with food 
deliveries and pharmacy delivery, though the demand for the latter is less. 
Partners have shared about their emerging needs and RARET is helping to provide 
accessible resources. Recently, more attention is being focused to potential 

mailto:chris@elap.org
http://www.elap.org/webinars
https://mailchi.mp/cd7463137747/raret-covid-19-weekly-impact-summary-may-25th?e=bf115027b8
https://mailchi.mp/cd7463137747/raret-covid-19-weekly-impact-summary-may-25th?e=bf115027b8
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services gaps that may be created as providers transition back to normal 
operations and away from food delivery. 

Mark shared that Hyde Shuttles has been providing food delivery and plans to 
continue this minimally through August 1st and potentially into the Fall as well. 
Some additional points and announcements Mark made were the following:  

• Sound Generation’s Hyde Shuttles received the Small Business Grant which 
will help to ensure payroll through the end of June. 

• Five Hyde Shuttles drivers are still not working due to concern of exposure 
to COVID. 

• After May 18th, demand response services were opened again. 

• On their first day back, they had 30 riders.  

• Destinations must be related to medical or food needs. Service has been 
flexible with service boundaries and allowing 1-day advanced scheduling, 
differing from the regular requirement of 3-days’ notice.  

• Drivers and riders are provided with masks. After every ride the vehicles are 
sanitized, and at the end of each day they are deep cleaned.  

• Hyde Shuttles’ project in Shoreline connects the schools and Hopelink to 
deliver food to people (most of whom are connected to the school system). 
The project will transition to United Way at beginning of June 

Gunner also shared more about how King County Metro has responded:  

• Metro has been greatly impacted by COVID and put in place some capacity 
limits, requirements to wear masks, distributing masks to community-based 
organizations that receive human services bus tickets. Reach out to Gunner 
with requests at guscott@kingcounty.gov.  

• Services continue to operate on Sunday. Rides still operating on mostly 
reduced services, but there are a few routes that are still operating 
normally.  

• Updates will be provided as to when they will increase services and fares 
will resume, but there is currently not a date available for either. 

• Launching a few ad campaigns on the buses encouraging mask wearing and 
working with employees to ensure safety. Metro developed a barrier for 
the van drivers. These are on Public Health vans, but not Metro coaches. 

mailto:guscott@kingcounty.gov
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• Ridership is currently down 73%. For updates, check here: 
https://kingcounty.gov/depts/transportation/metro/about/accountability-
center.aspx. 

• Running into the issue of having a shortage of drivers due to operators 
generally being older or at risk and are now out on leave. 

He went on to provide additional information and options that riders should be 
aware of during this time: 

• Individuals in need of Access services are not required to be certified and 
can contact Access for assistance. 

• If a coach reaches capacity, drivers will call the center and try to deploy 
another bus to support the demand. 

Christy asking about mask distribution, and if Gunner has a list of who the masks 
were dispersed to. Gunner said that he will have to connect with someone else to 
get this info and will follow up with Christy. 

June asked Gunner who can and cannot board buses which have “essential rides 
only” displayed. Gunner shared that due to capacity limits they try to reserve 
spots for essential workers. He added that anyone in need of transit is fully 
encouraged to board, and that there is no “policing” of riders or questioning of 
their reasons to ride.  

 

PRESENTATION: EASTSIDE LEGAL ASSISTANCE PROGRAM 
CHRIS LOVINGS, ELAP 

ELAP is a non-profit Civil Legal Aid program that provides legal services for 
domestic violence, immigration, and many more. 

They serve anyone East of I-5 corridor, however in response to COVID they 
currently offer telephonic services for anyone within King County. Clients must be 
at or below 200% of the federal poverty guidelines to qualify, however 
presentations and workshops have no financial requirements. Domestic Violence 
Legal Projects clients must be referred by a DV Legal Project advocate, another 
legal aid agency, or social services staff member.  

ELAP provides 31 legal clinics per month ranging on family law, domestic violence, 
immigration, debt collection, bankruptcy, tenants’ rights, Medicare, social 

https://kingcounty.gov/depts/transportation/metro/about/accountability-center.aspx
https://kingcounty.gov/depts/transportation/metro/about/accountability-center.aspx
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security, and on. They have 4 webinars per month which cover immigration, 
public benefits, social security/SSDI, and housing rights. 

For services, potentials clients should call ELAP at 425-747-7274. They will then be 
walked through the qualification process and schedule a clinic appointment. 
Interpretation services are available. 

Chris’ presentation included a list of other legal aid providers: 

• Unemployment Law Project 
o 206-441-9178 

• Solid Ground Public Benefits 
o 206-694-6742 

• Fair Work Center – Labor Law Assistance for ALL 
o 844-485-1195 

• KCBA Lawyer Referral Line 
o 206-267-7100 

Although ELAP only serves King County residents, staff can refer individuals to 
programs in other counties. 

ROUNDTABLE & NEXT STEPS 

At the meeting’s close, Camille asked the meeting attendees if they had any 

additional announcements or asks to make the group. 

June shared that Kirkland Senior Council meeting has been canceled until the Fall. 

Kirk explained that GRTMA is putting together a survey for member organizations 

to understand their challenges, changes to their business, and the needs they 

have. He expects that the survey will reach about 50,000 people though their 

member distribution. He asked that anyone interested in sharing their input for 

which questions to ask or include reach out to him to get involved. This survey will 

help shape a better understanding of what the future of work will look like and 

give transit agencies like Metro a clearer picture of when demand may increase. 

Contact Kirk at kirkh@grtma.org to share survey questions you’d like to include in 

the survey. 

http://unemploymentlawproject.org/
http://www.workingwa.org/coronavirus/resources
mailto:kirkh@grtma.org
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ACTION ITEMS 

• Gunner 

o Reach out to colleagues at Metro to find locations of mask 

distribution and follow-up with Christy.  

NEXT MEETING 

When:  Tuesday, July 28th from 1:00pm – 2:30pm 

Where:  Remote Call-in/TBD 

 

 

EASTSIDE EASY RIDER COLLABORATIVE CONTACT: 

Camille Heatherly, Eastside Mobility Coordinator  
(cheatherly@hopelink.org / 425.625.6784) 

mailto:cheatherly@hopelink.org

