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MEETING NOTES 

May 30th 
City of Redmond 
 

Participants: Ariel Abad (DSHS),  Alaric Bien (City of Redmond), Amy Biggs (Mt. Si Senior 

Center), Brittany Krein (Hopelink), Dave Wagar (Kirkland Senior Council), Hannah Kimball 

(BNOA), June Palon (Kirkland Senior Council), Lindsay Jensen (DSHS), Leslie Miller (City of 

Kirkland), Sagar Ramachandra (Hopelink), Staci Haber (King County Mobility Coalition),  

Staff Support: Mark Carson (Hopelink) 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

The meeting began at 1:00pm. Attendees provided introductions.  

Brittany Krein (Hopelink) gave updates on upcoming outreach events.  

Mark read an announcement from Sound Transit about the new I-90 HOV lanes scheduled to 

open on Sunday, June 4. (See attached announcement) 

Staci Haber (KCMC) Announced the June 19 Transportation Forum which the Eastside Easy 

Rider Collaborative is co-sponsoring along with the King County Mobility Coalition and Aging 

and Disability Services. (See attached flyer for more details) 

 

PRESENTATION: ACCESS PARA-TRANSIT.  

JEREMY TRENHAILE (KING COUNTY METRO) 

 

King County Metro is launching Phase 2 of the “Help Shape Access Transportation” project. 

Having listened to input, King County Metro is making some changes now, and planning some 

others to take effect in 2018 at the beginning of a new contract cycle.  The changes taking place 

now include: 

 Aiming for the beginning of the pickup window results in riders being more likely to be 

picked-up at the start of the window.. 

 Scheduling Drop-off times up to 30-minutes prior to appointment times rather than up to 

1-hour. (3rd quarter 2017) 

 Updating speed estimates to account for an increase in vehicle traffic from the previous 

traffic data. 

These incremental changes have resulted in a nearly 5% increase in on-time performance. 
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Some of the scheduled changes include increasing oversight of the scheduling process, 

developing a service mix to make service more cost-effective and improve service, and increase 

the contracted on-time performance goal to 92%.  

 

During the question and answer session, questions included 

 Have performance measures been decided? 

o Yes, these were written into the Request for Proposal. 

 If a customer is misses a medical appointment because Access is late and gets charged 

by the medical provider for the missed appointment, will Access reimburse the 

customer? 

o Compensation to customers for late trips is not a part of the new contract. Access 

is continuing to explore ways to increase customer satisfaction. 

 How many agencies/partners are going to be involved in the reorganization? 

o The contracts haven’t been awarded, so no one can say who the major players 

will be. 

 What are the current numbers for miles/rider or rides/hour? 

o For 2017, average miles per ride is 10.91 

o For 2017 average boradings/rides per hour is 1.5 

 

DISCUSSION: SOPHIA WAY MAP  

ALARIC BIEN (CITY OF REDMOND) 

 

The Eastside Easy Rider Collaborative has been working with Sophia’s Way to produce a travel 

tools map showing nearby locations of interest. This is similar to the map created for the Friends 

of Youth shelter at The Landing. The initial conversations with Sophia’s Way involved 53 

locations of interest which has made for some logistical challenges.  Currently the map is with a 

Graphics person from the City of Bellevue IT department.  We expect a rough draft by the 

middle of June and we can discuss it again at the July meeting. 

 

 

DISCUSSION: KING COUNTY METRO FARE OUTREACH  

 

King County Metro has been asking for input around restructuring fares. The current phase of 

the restructuring involves getting input on 2 proposed solutions.  There was discussion around 

the impacts of each solution on various populations. 

 

 

DISCUSSION: SNO VALLEY TRANSPORTATION COALITION 

AMY BIGGS (MT. SI SENIOR CENTER) 

 



 

3 
 

Snoqualmie Valley Transportation and Hopelink worked together to submit a proposal to Easter 

Seals and were awarded a $100,000 grant for the purpose of doing a needs assessment. Work 

is underway to create and distribute a survey culminating in a 2-day listening session sometime 

in Fall of 2017. The idea is to get a unified voice to advocate for the valley to agencies like 

Metro. 

 

 

 

 

ACTION ITEMS 

Alaric Bien will bring a rough draft of the Sophia Way map to the July Meeting for 

feedback 

 

NEXT MEETING 

Tuesday, July 25th 

City of Bellevue. 

 

EASTSIDE EASY RIDER COLLABORATIVE CONTACT 

 

Mark Carson, staff 

MCarson@hopelink.org 

425.943.6771 


