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MEETING NOTES 

May 28th, 2019; Kirkland City Hall 
 
Participants: Alaric Bien (City of Redmond), Armaghan Baghoori (City of Kirkland), 

Brian Camozzi (King County Transit Ombuds), Cindy Chen (KC Metro), Dave Wagar 

(Kirkland Senior Council), Diana Shanks (Sound Generations), Eda Dedebas Dundar 

(Hopelink), June Palon (Kirkland Senior Council), Karen Hartman (Kirkland Senior 

Council), Linda Woodall (Eastside Friends of Seniors), Melissa Bartoletti (City of 

Kirkland), Nellie Fishburn (Imagine Housing), Tristan Cook (KC Metro)  

Staff Support: David Lynch (Hopelink) 

 

WELCOME, INTRODUCTIONS, AND EASTSIDE MOBILITY UPDATES 

 

The meeting began at 1:00pm and attendees introduced themselves and provided 

updates. Cindy Chen from King County Metro mentioned the Montlake Freeway 

Station closure scheduled to begin on June 22, 2019. The Montlake Freeway 

Station will close beginning June 22, 2019 to prioritize rider safety and facilitate a 

shorter construction period for Montlake Project. David Lynch provided the group 

with EERC announcements. 

• EERC staff support Anna Loffing has recently accepted a new position in 
Bosnia and David Lynch will serve as the Interim Staff Support until the new 
EERC staff support is hired. David will forward the job posting to EERC 
members. Please share the job posting with anyone you know that may be 
interested in serving as the Eastside Mobility Coordinator.  

• The Regional Alliance for Resilient and Equitable Transportation (RARET) 
Workgroup has completed its After Action Report from the February 2019 
Snow Event. The report documents the efforts of King County partners 
during the Winter Weather Procedures activation and the role that 
Hopelink’s Mobility Triage team played in securing rides for life-sustaining 
transportation needs such as kidney dialysis and cancer treatment.   

https://gallery.mailchimp.com/1f42b25fbcee8dda152a574f5/files/01f47a2a-e1aa-4b18-b35b-ade5b63e136d/RARET_February_2019_Adverse_WeatherAfter_Action_Summary_Full_Report_Final.pdf
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• King County Mobility Coalition (KCMC) Education and Outreach Committee 
scheduled a field trip to learn about “Via2Transit” at Rainier Beach Library 
on Friday, June 7, 2019. Via provides an on-demand transportation to Light 
Rail stations in South Seattle. Email Ben Tibbetts (BTibbetts@hopelink.org) 
to RSVP.  

• Together with Kirkland Senior Council, the EERC organized “Kirkland Coffee 
Talks” on April 24, 2019. Seven members from the Kirkland Senior Council 
supported the event. Four Hopelink Mobility Management staff provided 
additional support. Participants received updates on the North Kirkland 
Community Van and learned about Sound Generations Volunteer Driver 
Program. Taking a tour of the Community Van was one of the highlights of 
the event.  

 

• The Inclusive Planning Grant Round 2 was awarded. The mission is to use 
inclusive planning process to evaluate how people find and secure 
transportation in the region. The Steering Committee identified four 
Mobility for All Transportation Projects: 1) Community Transportation 
Navigators, 2) One-Call/One-Click Ride Booking, 3) Transportation 
Marketing Plan, 4) Inclusive Planning Toolkit. For more information on the 
Inclusive Planning Grant, please contact Janie Fredrickson 
(GFredrickson@hopelink.org). 
 

• The King County Mobility Coalition (KCMC) partnered with the UW Evans 
School to complete the Refugees and Immigrants’ Transportation Needs 
Assessment with. For more information on the report or request an 
electronic copy of the report, please contact Staci Haber 
(SHaber@hopelink.org)  
 

 

North Kirkland Community Van Updates 
 ARMAGHAN BAGHOORI, COMMUNITY VAN TRANSPORTATION 
COORDINATOR 
 

mailto:BTibbetts@hopelink.org
mailto:GFredrickson@hopelink.org
mailto:SHaber@hopelink.org
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The North Kirkland Community Van program provides trips to community 
members via volunteer drivers and provides services for Kenmore and Kirkland. 
The van is available for trips that are less than a day and are aimed at filling 
current transit gaps. The program aims to serve the areas that are not well-served 
by fixed-route services and is run by city of Kirkland in partnership with King 
County Metro. Armaghan Baghoori is the primary contact and can be reached 
at commvan@kirklandwa.gov or 425-587-3924.  
 
Community van trips cost the same as a metro one-way bus fare, but the van trip 
is round-trip. Trips can be booked via app payment ($2.75 for roundtrip), monthly 
bus card, or human services bus ticket. The TransitGo app could also be used for 
payment. Volunteers are providing rides because they want to serve their 
community. The program is for customized trips. The trips could be for one-time 
or they could be recurring trips. They are meant for leisure. The 7-passenger van 
is wheelchair accessible, and there is an additional 12-passenger van that is 
available. To schedule the trip, you need to call Community Transportation 
Coordinator (CTC) Armaghan Baghoori by emailing abaghoori@kirklandwa.gov or 
by calling (425) 587-3924. The drivers are trained to use the wheelchair ramp and 
can drive both vans depending on availability. 
 
Armaghan also introduced TripPool, a new pilot program that aims to solve first-
mile/last-mile issue. This program is similar to Via2Transit. 
 

Metro’s Mobility Framework Overview and Workshop  
TRISTAN COOK AND CINDY CHEN, KC METRO 

 
Tristan Cook and Cindy Chen presented a brief overview of KC Metro’s Mobility 
Framework and the Guiding Principles that center equity and sustainability. The 
Mobility Framework is scheduled to be completed by October 2019.  
 
While developing the Guiding Principles, the definition of equity and sustainability 
have been expanded. Equity is defined as a system of fairness. It’s also relevant to 
identify equity within climate change and sustainability. Climate change threatens 
the health of everyone, but people with low-income, people with limited English 
proficiency, and people of color tend to have more exposure to unhealthy 
conditions and thus, they are at a higher risk.  

mailto:commvan@kirklandwa.gov
mailto:abaghoori@kirklandwa.gov
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King County Metro has formed an Equity Cabinet that includes representatives 
from 15-20 paid community leaders. The cabinet will make the final 
recommendation to KC Metro Executive Council. Metro is also organizing 
briefings and workshops to get feedback from the transit riders and the public.  
  
One participant asked whether the project is already funded. Tristan responded 
that it will go to the voters. One participant mentioned a similar mobility 
coordination effort done by the City of Seattle. Another participant asked what 
platform Metro will be using to disseminate this project. Tristan responded that 
they plan to use social media and online platforms.  
  
The 8 Guiding Principles that were introduced include: 1) Put People First; 2) 
Invest Where Needs Are Greatest; 3) Promote Partnerships; 4) Encourage 
Accessibility; 5) Improve Affordability; 6) Respond Effectively To Innovation; 7) 
Increase Sustainability; 8) Support Our Workforce. 
 
EERC members evaluated the Guiding principles by responding to 3 questions, 
including: 1) What do these guiding principles mean to you and your community? 
2) What opportunities do you see? 3) What concerns do you have? 
 
The facilitators elicited a list of concerns from EERC members, including: 1) Using 

social media as a primary means to disseminate the framework may limit 

representation from some of the “target populations” due to limited access to 

social media; 2) The language used in the Guiding Principles should be accessible 

to all. 

 

The facilitators sought input on recommendations. One recommendation was for 

Metro to hold more meetings and listening sessions by partnering with other 

organizations such as King County Housing Authority (KCHA) and organizing them 

at the locations where people already meet, i.e. community gatherings, summer 

events, neighborhood associations, etc. Another recommendation was that KC 

Metro should not solely focus on South King County when identifying 

transportation deserts and gaps for people with limited English proficiency. The 



 

5 
 

Eastside should not be overlooked since significant needs and gaps remain for 

these individuals.  

ACTION ITEMS 

• David – Send out Meeting Minutes 

• EERC Members – Forward the Eastside Mobility Coordinator job posting to 

people who may be interested 

 

NEXT MEETING 

Date: July 30th, 2019, 1:00-2:30pm 

Location: Redmond City Hall, Bravo Room 

 

 

EASTSIDE EASY RIDER COLLABORATIVE CONTACT 

 

David Lynch, Interim Staff Support  

(dlynch@hopelink.org / 425.943.6751 

mailto:dlynch@hopelink.org

