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Education and Outreach Committee 

MEETING NOTES 

June 9th, 2017 

King County Emergency Coordination Center 

 

Participants: Andes Kong (CISC), Anne Marie Jehle (King County Metro), Eleen Trang (SDOT), 

Jeanette Frazier (First Transit), Marcus Deyerin (King County), Michelle Chatterton (King 

County), Penny Lara (King County Metro), Zoё Jorna (Hopelink) 

 

Staff: Staci Haber 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

The meeting began at 10:00am.  

 

Penny Lara (King County Metro) announced the new Summer Youth ORCA program, which 

allows students to only pay 50 cents per ride on Metro (or $18/month) and $1 fare for Sound 

Transit (or $36/month). These discounts are good until September 4th, 2017. Students can apply 

online, visit a local customer service office, or at an ORCA To-Go location. More information is 

available at: https://www.kingcounty.gov/depts/transportation/metro/fares-orca/orca-

cards/youth/summer-program.aspx.  

 

BRIEFING AND TOUR: KING COUNTY EMERGENCY COORDINATION CENTER  

 

Michelle Chatterton joined us to speak about the King County Emergency Coordination Center 
(KC ECC). The KC ECC has been in its location since 2003. Their location is a shared building 
with King County Sheriff Coordination Center (dispatch center). When the building was 
designed, they built the center as three different buildings to increase structural resiliency in the 
event of an earthquake. The building is equipped with three generators and fuel to fully power 
the building for up to three and a half days.  
 

ECC Activation  
During an activation, the ECC is split into five different pods.  

• Pod One: Planning Team – this pod focuses on situational awareness.  

• Pod Two:  Logistics – the logistics team assess what resources are currently available 
and how to deploy these resources. If the logistics team is not able to secure the needed 
resources, the request then moves up to the state level.  

• Pod Three: Joint Information Center – the JIC team works to distribute information to 
other public information officers. This way all departments message the public with a 
unified front.  

• Pod Four:  Finance and budget 

• Pod Five: Emergency Support Functions (ESF) – the ESF team acts as liaisons to their 
respective jurisdictions to guide operations.  

 

https://www.kingcounty.gov/depts/transportation/metro/fares-orca/orca-cards/youth/summer-program.aspx
https://www.kingcounty.gov/depts/transportation/metro/fares-orca/orca-cards/youth/summer-program.aspx


 

2 
 

The pods consist of KC ECC staff, public information officers, and staff from other departments 
(e.g. public health, DOT, etc.). The ECC has three levels of activation; this can range from 
minimal events to catastrophic events. Most activations are due to adverse weather or flooding.  
 

Alert King County  
Alert KC is an emergency alert system used to notify the public after major emergencies. The 
system is used to direct the public on where to go to receive further information. The system 
functions through text, wireless alerts (ex. Amber alerts), and phone calls. Due to concerns of 
warning fatigue, information is only sent when the message is actionable. This may include 
where to shelter, evacuate to, or to warn you the water is contaminated and to stop drinking it.  
Alert KC has five languages available: Chinese, Vietnamese, Spanish, Russian, and Somali. A 
known flaw to the system is that you cannot translate the alert sign-up page, only receive alerts 
in those languages. KC ECC is currently working on a solution. You can sign-up for alerts at 
http://www.kingcounty.gov/depts/emergency-management/alert-king-county.aspx. 
 

Smart 911 

You can create an online profile through Smart 911 to improve the accuracy of any 911 
response you need. Dispatch centers are typically able to pinpoint a general sense of your 
location. They may know what apartment building you are in but they don’t know what unit. 
Smart 911 allows you to create a profile and input your information. When you call from the 
registered number, your profile comes up. If you are interested in signing up, complete your 
profile here: https://www.smart911.com/.  

 
Emergency Blog  
King County has an emergency blog available to the public during an event. The blog is 
continuously updated and a great way to stay informed. You can find it at 
https://kcemergency.com/.  
 
Outreach/Educational Preparedness Materials  

KC ECC has a host of outreach materials available to you for your organization or the public. If 

you are interested in receiving materials, please contact Micelle Chatterton at 

Michelle.chatterton@kingcounty.gov.  

 

King County Department of Transportation (KC DOT) 

Marcus Deyerin from King County DOT came to speak about how transportation functions 

during an emergency. KC DOT has a Transportation Coordination Center specifically for metro 

busses and light rail stations. The center is located near the stadiums and monitors day-to-day 

activities including broken-down buses, disruptive passengers, or medical emergencies. This 

coordination center is also tasked with crisis management. Emergency management at its core 

is resource management and transportation is often called upon in the demand for resources.  

 

BRIEFING: REGIONAL ALLIANCE FOR RESILIENT AND EQUITABLE TRANSPORTATION (RARET) 

 

Zoë Jorna, staff support for RARET, attended and presented about the workgroup. RARET is a 
regional project that supports Pierce, King, and Snohomish Counties. The workgroup is 
composed of emergency managers, transportation providers, and human service organizations. 
RARETs overall goal is to increase the preparedness and ability of transportation providers to 
meet the needs of individuals with access and functional needs. By preparing the transportation 
providers, RARET is increasing the resiliency of our transportation fleet while alleviating 
pressure off of the public transportation system and our first responders.  

http://www.kingcounty.gov/depts/emergency-management/alert-king-county.aspx
https://www.smart911.com/
https://kcemergency.com/
mailto:Michelle.chatterton@kingcounty.gov
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In the past, RARET has offered transportation providers the opportunity and technical 
assistance to build a business continuity plan, learn about adverse weather preparedness, and 
test their response and procedures through tabletop exercises. The workgroup is currently 
creating a communication and coordination response plan for the King County Mobility 
Coalition. The plan will highlight how the KCMC can be leveraged during an event and express 
any resources or needs they may have. The Mobility Manager, Staci Haber, will be the acting 
representative for the KCMC. 
 
Penny Lara mentioned a list of resources may be something to include in the KCMC plan. She 
brought the example that a fire occurred in South King County and an employee from KC DOT 
called asking for bus tickets to transport individuals to and from the shelter. The shelter did not 
have shower facilities so they needed to transport everyone back-and-forth to the local YMCA 
for showers. She was able to provide the tickets but wasn’t sure who the correct contact person 
for the future would be.  
 

UPDATE: KCMC COMMUNITY TRAVEL VIDEOS 

 

Staci Haber updated the attendees on a potential committee project, which is to update the 

current KCMC video series on community travel, available at 

www.kingcounty.gov/mobilitycoalition. Since there is no identified funding to support an update, 

Staci proposed updating the supplemental handouts, Community Travel: Tips for Getting 

Around King County, as a first step and then distributing this resource to limited English 

proficient communities. The committee members agreed to support this update.  

 

DISCUSSION: EDUCATION AND OUTREACH FIELD TRIP SERIES  

 

Staci Haber thanked the committee for suggesting a field trip series as part of the Education and 

Outreach committee meetings. Based on feedback from attendees, the field trips have been 

very useful to learning more about specific services in King County. In order to increase 

attendance and allow the field trips to be inclusive for individuals who are not part of this 

committee, Staci proposed a more structured series, with RSVP links and collateral to promote 

via e-mail and other coalition meetings. The committee members liked the idea, and suggested 

the events are an hour-long and marketed as separate from the committee meetings. Follow up 

notes could also be disseminated in future KCMC newsletters to get the word out about the 

series and ensure the information is available for those unable to attend in person.  

 

ACTION ITEMS 

 

• Staci Haber will follow up on starting to update the Community Travel handout as a 

Committee project; 

• Staci Haber will draft a flyer for the new field trip series and seek feedback from 

committee members; and  

• Committee Members will advise Staci on potential field trip locations over the coming 

year. 

 

NEXT MEETING 

http://www.kingcounty.gov/mobilitycoalition
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Friday, August 11th from 10:00 to 11:30am, location TBD 

 

EDUCATION AND OUTREACH CONTACT 

 

Staci Haber, staff 

SHaber@hopelink.org 

425.943.6769 


