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Education and Outreach Committee 

MEETING NOTES 

August 11th, 2017 

Hopelink Bellevue 

 

Participants: Anne Marie Jehle (King County Metro), Ben Tibbetts (Hopelink), Cori Ann Chang 

(First Transit), Corrie Adams (Sound Transit), Jeremy Trenhaile (King County Metro), Zoё Jorna 

(Hopelink) 

 

Staff: Staci Haber 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

The meeting began at 10:00am.  

 

Ben Tibbetts (Hopelink) announced the creation of the new FindARide brochure to promote the 

online tool. The website is FindARide.org. Ben also distributed flyers for the upcoming Seattle 

Stand Down on December 14th and 15th in Georgetown, Seattle. King County Metro and Sound 

Transit are offering free transportation to Veterans during the two days to help Veterans get to 

the resource event. 

 

Staci Haber announced the City of Seattle will be hosting a Pedestrian Potluck on September 

20th as part of their Age-Friendly Initiative.  

 

The South King County Mobility Coalition is hosting a Volunteer Driver Summit on October 25th 

at Kent Commons. This summit will discuss best practices, build awareness of, and support 

volunteer driver programs into the future. While the summit started in South King County, 

anyone in King County, the Puget Sound, or Washington State is welcome to attend.  

 

The next King County Mobility Coalition quarterly meeting is taking place on Tuesday, August 

15th at Kirkland City Hall. 

 

UPDATE & DISCUSSION: COMMUNITY TRANSPORTATION FIELD TRIP SERIES 

 

This Committee is hosting a monthly Community Transportation Field Trip Series for individuals 

to learn more about community-based transportation services around the County. The events 

have been scheduled for 2017, but the Committee welcomes ideas for the 2018 dates. Ideas 

included 

• Taxis/WATs and Taxi Scrip 

• Sound Transit, particularly infrastructure to support old adults 

• Rideshare, not VanPool specific 

• King County Metro Access to tour new vans 

• King County Metro Community Connections options 
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UPDATE AND DISCUSSION: COMMUNITY TRAVEL TIPS HANDOUT 

 

This Committee is updating the Community Travel Tips handout, which was created to 

complement the King County Mobility Coalition video series. Topics include (1) How to Ride the 

Bus, (2) How to Pay Your Fare, and (3) Other Transportation Options. 

 

Ideas from the Committee: 

• Include a section on trip-planning tools 

• Information on accessing a language line, similar to the handout that was designed 

and translated by King County Metro. 

• Include a greeting, like “Welcome” in all eight languages at the top of the sheet. This 

could be eye-catching and ensure a reader knows they can obtain the resource in 

these languages.  

• Add mobile ticketing and ORCA LIFT under fare types. 

 

ROUNDTABLE DISCUSSION  

 

Jeremy Trenhaile (King County Metro) provided an update on the King County Metro’s Access 

community engagement process. Access had a lot of success garnering feedback through a 

reminder mailer that was sent out to all Access riders. In addition to feedback through a survey, 

Access conducted outreach to Spanish and Chinese stakeholders on their feedback. This style 

of outreach was successful and Metro is continuing to seek organizations who have experience 

conducting focus groups and serving limited English proficient populations. The final report 

should be finalized and sent in about a month.  

 

Corrie Adams (Sound Transit) provided an update on Sound Transit and the 520 structure 

proposal. At this time, the community engagement process is between Phase II and Phase III. 

The timeline may shift since the Washington State Convention Center closure has been 

postponed, so there is less urgency as the buses will not need to moved out of the transit 

tunnels. Sound Transit and King County Metro have been doing a lot of engagement and heard 

comments and concerns from people with mobility challenges and the difficulty of transferring. 

Given all the changes happening in the coming years, there will need to be continued 

communication with residents on the changes, with particular attention to partners who support 

limited English proficient populations. Cori-Ann Ching (First Transit) will look into how many 

people received transit instruction along the 520 routes to determine the impact from those 

clients in potentially learning a new route. 

 

ACTION ITEMS 

 

• Staci to send electronic flyers for the Seattle Stand Down, Volunteer Driver Summit, and 

Community Transportation Field Trip Series; 

• Staci will reorganize the previous field trip notes and have them available for anyone 

interested in reviewing; 

• Staci to send electronic flyers on how to access the language line; 
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• Staci will look into the instructions for Sound Transit’s language line; and 

• Staci will send Access report when it comes out. 

 

NEXT MEETING 

Friday, October 13th from 11:00 to 12:00pm, Northshore Senior Center 

 

EDUCATION AND OUTREACH CONTACT 

 

Staci Haber, staff 

SHaber@hopelink.org 

425.943.6769 


