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Education and Outreach Committee 

MEETING NOTES 

October 13th, 2017 

Northshore Senior Center 

 

Participants: Corrie Adams (Sound Transit), Kassandra Andrews (Sound Transit), Becky Birch 

(NSC Member), Cori-Ann Ching (First Transit), Marianna H. (SNOTRAC), Harry Horst 

(Northshore Senior Center), Amy Huang (Department of Neighborhoods), Anne Marie Jehle 

(King County Metro), Zoë Jorna (Hopelink), Jean Kim (Pudget Sound Regional Council), Anna 

Loffing (Hopelink), Deborah W. (City of Seattle) 

 

Staff: Staci Haber/Brittany Krein 

 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

The meeting began at 10:00am.  

 

Staci Haber (King County Mobility Coalition) announced a restructure within the Hopelink 

Mobility Management team based on King County’s sub-regions. Brittany Krein will provide staff 

support for the Education and Outreach Committee, Zoё Jorna for the North King County 

Mobility Coalition, and Anna Loffing for the Eastside Easy Rider Collaborative. 

 

The South King County Mobility Coalition is hosting a Volunteer Driver Summit on October 25th 

at Kent Commons. The summit will discuss best practices, build awareness of, and support 

volunteer driver programs into the future. While the summit started in South King County, 

anyone in King County, the Puget Sound, or Washington State is welcome to attend. 

 

Everyone is invited to join a meeting on November 1st to discuss how to improve the 

communication of the various committees of the King County Mobility Coalition. 

 

The Outreach & Education Committee will have monthly field trips. The first one happened in 

September (see report by Zoё Jorna on Snoqualmie Valley Transportation, Mt. Si Senior 

Center). The next one will be on November 3rd (NOT November 10th!) to the Hopelink Medicaid 

Brokerage in Bellevue. 

 

BRIEFING: EMERGENCY COMMUNICATIONS GRAPHIC CARD 

 

Deborah Witmer (City of Seattle) presented the Emergency Communications Graphic Card, 

which is a laminated picture sheet that is designed to facilitate communication in case of 

emergency (such as earthquakes). Graphic communication is often used in the medical and 

educational field to overcome communication barriers. The card is especially helpful for 

communicating with people who are non-verbal, deaf, with limited English proficiency or need a 
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different form of communication. Seattle has large populations of elderly and disabled 

populations and there is a higher density of deaf/blind individuals than anywhere else in the 

country. There are more than 50 languages spoken in Seattle, 17 of them considered major 

languages. The Graphic Card was tested with different cultures and language groups to ensure 

it is effective and considered appropriate. Deborah highly recommends working together with 

the targeted population, following the motto “Nothing about us without us”. 

 

The City of Seattle provides train-the-trainer session on how to use the Emergency 

Communications Graphic Card out in the field and in various communities. People can point out 

which language they speak so it is possible to find an appropriate interpreter. The card also 

includes icons to describe feelings or a state of mind as well as the body parts where someone 

might be injured. It is possible to express time and to combine several icons (for example “store” 

and “food”). Because the card is laminated, it is possible to write on it and wipe it off again. So 

far the card is only available in English. It does not include local language lines because it is 

meant to be used in an emergency where there might not be access to a phone or the service 

centers might be down. Also, it is replicated nation-wide.  

 

The government aims at preparing for individuals who may be more greatly impacted by a 

natural disaster or emergency situation. Everyone who has the means and resources to prepare 

themselves to be on their own for a minimum of two weeks is highly encouraged to do so. We 

should be prepared to help each other within our communities. The City of Seattle hires 

Community Safety Ambassadors (CSAs) to provide basic emergency preparedness education 

and skills to community members in their native languages. Target audiences are those with 

limited English proficiency, immigrant and refugee communities, and people with access needs. 

 

Deborah offered to send the PDF and Publisher files so the icons/languages can be adapted to 

specific needs in different communities. It could also be helpful for drivers to communicate with 

their clients. If the original version is used it goes with the FEMA (Federal Emergency 

Management Agency) tagline. In case anything was changed, the tagline needs to be removed. 

 

Deborah recommended field trips to the King County Emergency Operations Center (EOC) 

and/or the Seattle Office of Emergency Management (OEM). 

 

UPDATE AND DISCUSSION: COMMUNITY TRAVEL TIPS HANDOUT 

 

Brittany Krein presented updates on the Community Travel Tips handout. Topics include (1) 

How to Ride the Bus, (2) How to Pay Your Fare, and (3) Other Transportation Options. The 

committee provided feedback on the draft: 

 

 Color is preferred, but if printed in black and white, the handout should provide the same 

information. 

 Add orange text to the Special Assistance Card. 

 Add information regarding the phone numbers: King County Metro – Press 1 for 

interpretative assistance. 

 Add information on fare machines and how to pay at a grocery store. 
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Brittany will present an updated version at the next committee meeting. 

 

NEXT STEPS AND ANNOUNCEMENTS 

 

Corrie Adams (Sound Transit) will be out on maternity leave for a few months. Sound Transit 

will have a new Accessibility Coordinator and get more community feedback in December and 

January. 

 

Access can be booked up to seven days in advance now. 

 

ACTION ITEMS 

 

 Brittany will update the Community Travel Tips handout and report back. 

 

NEXT FIELD TRIP 

Friday, November 3rd from 10:00am to 11:00am at Hopelink Medicaid Brokerage, Bellevue 

 

NEXT COMMITTEE MEETING 

Friday, December 8th from 11:00am to 12:00pm at DART Maintenance Facility, Kent 

 

 

KCMC EDUCATION & OUTREACH COMMITTEE STAFF SUPPORT 

 

Brittany Krein, Program Manager 

BKrein@hopelink.org 

(425) 943-6760  

mailto:BKrein@hopelink.org

