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King County Mobility Coalition 

 MEETING MINUTES 

Tuesday, June 16, 2020, 9:30 – 11:30 AM 

Remote GoToMeeting 

 

In Attendance: 

Members/Alternates: Aaron Morrow, Alaric Bien, Alex O’Reilly (co-chair), Amy Biggs, 
Andes Kong, Belina Van, Don Okazaki (co-chair), Donna Smith, Dorene Cornwell, 
Elyse Lewis, Gil Gerise, Jacque Mann, Jean Kim, Jennifer Covert, Jon Morrison 
Winters, Joy Scott, Julie Povick, Karla Lynch, Linda Woodall, Mandy Wes, Mitzi 
McMahan, Mark Smutny, Penny Lara, Robert Blumenfeld, Sam Nigh, Shawli 
Hathaway, Tamar Shuhendler 

Collaborators: Aaron Flaster (UW Department of Rehabilitation), April Clements (Seattle 
Cancer Care Alliance), Armaghan Baghoori (City of Kirkland), Bebhinn Gilbert 
(South King County Mobility Coalition), Belén Herrera (SDOT), Bree Boyce 
(Hopelink), Brock Howell (SNOTRAC), Camille Heatherly (Eastside Easy Rider 
Collaborative), Carla James (end-user), Carrie Avila-Mooney (Sound Transit), 
Christopher Andree (City of Tukwila), Dan Story (DSHS), Griffin Cole (Catholic 
Community Services), Hannah Litzenberger (Northwest Center), Janie Walzer 
(Hopelink), Julie Burrell (King County Metro), Justin Fellores (DSHS), Keiko Budech 
(Transportation Choices Coalition), Kim Pearson (PSRC), Laura Lee Sturm 
(SDOT), Lisa Hirohata (Kaiser Permanente), Maggie Harger (North King County 
Mobility Coalition), Marianna Hanefeld (WSDOT), Marie Marquart (MV Transit), 
Mark Nash (King County Metro), Marlee Fischer (King County EMS), Megumi 
Tanaka (end-user), Melissa Bartoletti (City of Kirkland), Michelle Tisdale (MV 
Transit), Michelle Walker (Seattle Children’s), Mike Dee (Lake Forest Park Citizens 
Commission), M’Liss Moon (Snoqualmie Valley Transportation Coalition), Nathan 
Emory (RARET), Sara Sisco (Hopelink), Suzy Miller (Aging and Disability Services), 
Tara Wagner (Catholic Community Services), Victor Londono-Quintero (Hopelink) 

Staff: Cassidy Giampetro 

Welcome, Introductions, & Brief Announcements 

Announcements: 

• Alex O’Reilly thanked everyone for coming to the virtual meeting. Don Okazaki 

went over logistics for the virtual meeting. Attendees were asked to introduce 

themselves in the chat, so introductions and announcements differed from that of 

past meetings. 

• The KCMC Co-Chairs shared words of solidarity with the racial justice 

movements occurring across the nation. They acknowledged that equity is at the 
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core of the coalition’s mission, and the group took a moment of silence to 

acknowledge the black lives lost to police brutality.  

Consent Calendar  

February 2020 Meeting Minutes: The Coalition approved the meeting minutes as 

drafted.  

 

New Members and Alternates: One new Member was approved to participate in the 

King County Mobility Coalition: 

• Joy Scott with the City of Auburn as the new Member for the South King County 

City representative. 

At the meeting, Marianna Hanefeld was acknowledged as the new WSDOT Member 

representative; however, this has been corrected to maintain Monica Ghosh as the 

representing WSDOT Member. 

 

Presentation: Puget Sound Regional Council’s Regional Coordinated Plan 

 

Jean Kim and Gil Cerise from the Puget Sound Regional Council (PSRC) presented on 

their Regional Transportation Plan update, slides viewable here. The PSRC creates this 

plan every four years, as required by the federal government, to assess needs and 

inform a regional growth strategy. Specifically, it responds to planned growth in the 

region for 2050, called VISION 2050. The plan assesses existing mobility challenges in 

the area with the objectives of planning to accommodate future growth and addressing 

current and future needs. The presenters noted that they are unsure how COVID-19 will 

affect mobility in the region, but it will be addressed in the plan. 

 

There are multiple requirements that go into informing the plan – including outreach to 

stakeholders, inventory of strategies, strategy development, emergency management 

coordination, and other steps. The PSRC is hoping that targeted populations will 

engage in the plan update process and is leaning on community partners as they 

schedule outreach. By 2021, a draft plan will be available for public comment. The plan 

will be updated in the spring of 2022. Reference the slides for a more in-depth timeline. 

 

The PSRC asked attendees for feedback on what outreach opportunities to pursue to 

reach their priority populations, especially with COVID-19 in mind.  

 

Questions and Answer 

Q: Does any of the data point to migration of populations from King County to rural 

areas such as Snohomish, Kitsap or Pierce?  

https://irp-cdn.multiscreensite.com/c86a044e/files/uploaded/Coordinated_Plan%20Update%20KCMC_061620.pdf


KCMC Minutes | June 16th, 2020  Page 3 of 8 

A: PSRC staff answered that general population growth trends have been seen 

in the urban areas, which are growing and experiencing influx; however, they stated that 

they could not speak to specifics trends of older adults vs. youth as far as migration. 

PSRC staff stated that the plan will look at all data regardless of location, in both urban 

and rural areas. 

• As part of this conversation, an attendee noted possible discrepancy in what 

federal transportation policy and the PSRC’s urban growth areas versus rural 

designations are.  

Q: Does the State Environmental Policy Act (SEPA) allow for feedback from the 

community?  

A: PSRC staff clarified that SEPA represented on the timeline is just a term for 

the broad environmental review process. Throughout the process they allow for public 

comment or engagement on specific portions of the review. 

Q: Will the plan mention economic growth centers?  

A: PSRC staff said that one of the requirements from the state includes common 

destinations, origins and employment sites for specific populations.  

• The attendee who asked the question noted that urban growth centers are 

important for people with disabilities, as they offer jobs for a population that 

otherwise experiences less opportunity.  

 

Attendees also shared insights on where to look for outreach or information resources. 

The following suggestions were made on where to connect with the community and how 

to host virtual engagement: 

• A member suggested getting connected to the Bellevue Network on Aging, which 

has its Transportation and Housing Committee meeting on Skype in July.  

• An attendee suggested working with churches, like the Church Council of 

Greater Seattle and the Faith Action Network, along with Black clergy groups, to 

reach the African American population.  

• A member noted that lots of outreach takes place at senior centers, but it has 

become obvious that seniors will likely not feel safe at their centers for at least 

another six months to a year.  

• A member also recommended connecting with the mobility coalitions throughout 

King County and SNOTRAC.  

• An attendee suggested City of Seattle’s “Age Friendly Seattle” Civic Coffee Hour, 

which is currently being hosted virtually. 

• An attendee shared that when conducting virtual engagement, it is important to 

have closed captioning available. It is also important to recognize the video and 

screen share can take a lot of data that not everyone has access to. 

• A member encouraged different models for virtual engagement, including small 

focus groups. 
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The PSRC is continuing to take and collect feedback on how to perform outreach. If you 

would like to make any suggestions or learn more about the plan process in general, 

contact Jean Kim at JKim@psrc.org.  

 

Presentation: RARET: Assessing Mobility’s COVID-19 Response 

 

Nathan Emory, Regional Alliance for Resilient and Equitable Transportation (RARET) 

Workgroup Coordinator, and Bree Boyce, Program Manager of Coalitions at Hopelink, 

facilitated a presentation on the RARET Workgroup’s coordination efforts during 

COVID-19.  

 

The Regional Alliance for Resilient and Equitable Transportation (RARET) Workgroup 

convenes to pilot strategies for increasing the critical transportation services available to 

populations with access and functional needs during emergency events in the Puget 

Sound region. RARET works with emergency management partners across Pierce, 

King, and Snohomish counties to coordinate efforts and prepare for emergencies. While 

their planning has historically focused on weather events, they are jumping in to tackle 

transportation impacts due to COVID-19.  

 

To view RARET’s presentation -- which covers how they have mobilized, the feedback 

they have gathered on COVID-19 service impacts, and planning for the future -- view 

the presentation slides. 

 

Attendees were then asked a series of questions by the RARET presenters to prompt 

feedback from members regarding COVID-19 impacts. Members shared the following 

comments and questions: 

• An attendee asked how RARET is addressing how people get to food banks or 

other social service needs. They wondered how people are delivering food to 

those not going out in public. 

o Bree shared that RARET is working to understand which providers are 

willing to do what through their coordination. They are making connections 

to facilitate these services being provided and having communities made 

aware of what is available. 

o Victor Londono Quintero, Program Supervisor of the Shoreline and Lake 

Forest Park Community Vans, shared that King County Metro’s 

Community Vans are working with Hopelink food banks to deliver 

groceries.  

mailto:JKim@psrc.org
https://irp-cdn.multiscreensite.com/c86a044e/files/uploaded/KCMC%20Slide%20Deck%206%2016%2020.pdf
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o An attendee commented that they were unclear about the Hopelink food 

bank’s procedures, thinking that they were only making services 

accessible via drive-thru, which is not true. 

• An attendee shared how the pandemic has made her realize how dependent 

organizations are on volunteers, and how grateful they are to work with them. 

• Don Okazaki of King County Metro shared that Access has partnered with Public 

Health to provide rides for essential trips to Access eligible customers who are 

COVID-19 positive or suspect they may be positive. The rides are no more than 

one or two people in a van, drivers are wearing masks, and clients are 

encouraged to wear masks. The waiting period for Access has dropped in half 

from one hour to thirty minutes. 

• An attendee noted that they would like to see more collaboration between 

agencies prior to another emergency. They feel this would have allowed services 

to address emerging needs immediately, without delay and confusion about 

things like funding.  

o Bree agreed and shared that RARET is working on these kinds of 

preparation, coordination, and planning projects – including doing so to 

prepare for the Cascadia Rising earthquake drill in 2022. RARET hopes to 

solidify roles in emergency situations through the formation of a 

transportation alliance. Multiple attendees liked the idea of an alliance. 

• A member asked how food delivery will get done when Access goes back to 

regular operations instead of doing food delivery. 

o Bree shared that RARET is working on this transition concern, but they 

have some ideas— for example, using Metro Vanpool vans and Microsoft 

Connectors; however, drivers are still needed. This is an issue RARET 

and others are actively working on. 

• An attendee asked about finding on-demand transportation for individuals 

experiencing homelessness in transporting them and their belongings to a 

shelter. They noted that reduced driver fleets have made it hard to identifying 

resources. 

o Bree stated that Solid Ground is helping with this in the operations they 

are currently running. 

• One member was concerned about the gap in funding for providers, as WSDOT 

has communicated that funding to perform meal deliveries will no longer be 

supported after July 20th. They encouraged others to recognize the ongoing 

importance of meal delivery. Multiple providers agreed with this concern. 

• Griffin Cole of Catholic Community Services (CCS) stated that CCS is still 

operating to do food delivery and some medical trips. He affirmed that covering 

gaps in the future will be necessary. 

• An attendee asked if any economic recovery money can be used to hire drivers. 
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o RARET support did not know if providers could pursue this route. 

• An attendee asked if the general public can volunteer to deliver rides. 

o Bree replied that each volunteer-service has different application 

processes but is likely accepting volunteers at this time through their 

normal channels. 

 

To ask more questions, provide feedback on COVID-19 impacts, or learn about RARET, 

contact Nathan Emory at NEmory@hopelink.org.  

 

King County Mobility Coalition Project Updates 

 

Cassidy Giampetro gave an update on the King County Mobility Coalition’s 2020 

projects. To view the full list of projects referenced, view slide 16 in the slide deck or 

visit the KCMobility website to see the most up-to-date version of the KCMC 2020 

projects chart. 

 

Cassidy debriefed attendees on the various projects the KCMC is working on, including 

reviewing projects that have closed out – including the ending of Round 2 for Inclusive 

Planning, supporting the Northwest Universal Design Council’s Wayfinding Forum, 

submitting a Federal Transit Administration grant for One-Call One-Click, and launching 

the KCMobility resources page. She also shared how projects like working on One-Call 

One-Click buy-in and distributing the Inclusive Planning Toolkit are continuous efforts.  

The education and outreach field trips held quarterly by the King County Mobility 

Coalition are currently on hold in response to COVID-19. Coronavirus has similarly 

shifted project prioritizes in the King County Mobility Coalition Committees. The Access 

to Healthcare Committee is focusing efforts on supporting the Care Mobility Rewards 

Pilot, which received an extension until November 2020; other projects have been put 

on hold. The Access to Work and School Committee is also delaying work on it’s Small 

Business Transportation Toolkit in acknowledgement of the tense times small 

businesses are experiencing that would make outreach inappropriate. In the meantime, 

the Committee is assessing how to work with schools to prepare families for adjusted 

transportation options as students return, with many providers having modified service 

due to COVID-19. 

 

The Accessible Travel Map is a physical and digital map that provides information on 

transportation services in King County beyond mass transit. The map was last updated 

in 2016 and is currently undergoing an internal map update, with an update to the text 

portion of the product delayed in response to changing service operations due to 

COVID-19. The update will be brought to the Coalition at the next meeting in August for 

feedback on visuals and accessibility. Changes being made to the map include 

mailto:NEmory@hopelink.org
https://irp-cdn.multiscreensite.com/c86a044e/files/uploaded/KCMC%20Slide%20Deck%206%2016%2020.pdf
https://irp-cdn.multiscreensite.com/c86a044e/files/uploaded/External%202020%20Workplan%20-%20COVID_zar7ypAGRBKjfO6va5Jd.pdf
https://irp-cdn.multiscreensite.com/c86a044e/files/uploaded/External%202020%20Workplan%20-%20COVID_zar7ypAGRBKjfO6va5Jd.pdf
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removing pilot programs from the base map and instead including small bookmarks or 

pamphlets detailing pilot services within the map brochures, to prevent the base map 

from getting outdated. It was shared at the meeting that DART routes would also be 

removed from the base map after direction from King County Metro about the unclear 

future of the various routes. 

 

An attendee noted the importance of the DART routes, stating that it is difficult to find 

these resources elsewhere which makes it that much more important to include them on 

the map. They encouraged the KCMC to hold off on updating the map until DART 

routes can be included as opposed to removing them. The attendee also shared that, in 

considering the changing nature of pilots, it is important to consider the way removing 

services impact communities that rely on them. Especially anticipating cuts due to 

COVID-19, the attendee hoped that the KCMC can facilitate conversations about the 

impact of service cuts. 

 

The Community Transportation Needs Assessment is also in the process of gathering 

resources to inform its analysis of needs, gaps, and emerging trends for the Coalition’s 

priority populations. This Needs Assessment was last developed by the Coalition in 

2014 and will be used to inform the PSRC’s Coordinated Plan, as well as serve as a 

stand-alone deliverable for understanding needs in the county. The findings from this 

Needs Assessment will also help the Coalition create it’s 2021-2023 Strategic Plan, 

scheduled to be produced later this year. A list of resources being included in the 

assessment was provided on the slides. Coalition members are encouraged to suggest 

relevant materials by early July. 

 

During this presentation, an attendee shared that they would like to see improved 

strategies for outreach. They feel as though this is a good time for relationship building 

and fostering partnerships that are not transactional. They also felt the Coalition was in 

a good place to experiment with virtual engagement to better understand best practices. 

 

If you have any questions or comments about King County Mobility Coalition projects, or 

would like to get involved with any in particular, please contact Cassidy Giampetro at 

CGiampetro@hopelink.org.  

 

Quick Briefings 

 

Sound Transit: 

• Sound Transit Express Route ridership is down by 80%, Link Ridership is down 

87% and runs every 20 minutes, and Sounder ridership is down 90%. Fares have 

resumed on the trains, with the Recovery Fare option. Express bus will likely start 

mailto:CGiampetro@hopelink.org
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fares in July to be aligned with regional transit agencies. Construction on projects 

have mostly been re-started, relying on strict safety protocol. Major projects 

should be completed on time while projects down the pipeline may be put on 

hold.  

• For more information on how Sound Transit is adjusting to COVID-19, contact 

Carrie Avila-Mooney at carrie.avila-mooney@soundtransit.org.   

King County Metro 

• King County Metro was notified that they did not receive the Federal 

Transportation Administration grant for a One-Call One-Click that they applied for 

alongside the King County Mobility Coalition; however, a FTA representative 

shared that the grant received highly recommended marks in all categories and 

was very competitive. King County Metro is still evaluating what budget cuts will 

look like and mean, with a likely 15% cut to be anticipated. More information 

should be available later in the year. 

WSDOT Update 

• WSDOT is looking for ways to continue funding food delivery despite federal 

direction to limit scope; for example, funding through FEMA is ongoing and can 

be used for disaster relief, with “disaster” qualifying up to 3-4 years. This funding 

might be used for meal delivery.  

• A notice for funding for WSDOT’s Consolidated Grant funds will be announced 

on July 23rd, with applications due October 30th. The highest priority is on special 

needs and rural transportation. WSDOT is committed to protecting the most 

vulnerable populations, with lots of conversations around service preservation. 

• For any questions and updates, including connection to FEMA disaster relief 

resources, contact Marianna Hanefeld at hanefem@wsdot.wa.gov.  

Mobility Management Updates 

• To view King County Mobility Coalition Committee and Subregional Coalition 

updates, please view the meeting slides. 

 

Next Steps 

Next meeting: Tuesday, August 18th, 9:00 – 11:30AM, likely remote. 

 

 

 
Agendas, minutes and handouts from past Coalition meeting are available online on the KCMobility 

Resources page. 

mailto:carrie.avila-mooney@soundtransit.org
mailto:hanefem@wsdot.wa.gov
https://irp-cdn.multiscreensite.com/c86a044e/files/uploaded/KCMC%20Slide%20Deck%206%2016%2020.pdf
https://resources.kcmobility.org/
https://resources.kcmobility.org/

