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King County Mobility Coalition 

MEETING MINUTES 

Tuesday, February 21st, 2017, 9:30 – 11:30 AM 
Kent Senior Activity Center, Room 9 
600 E Smith Street, Kent, WA 98030 

 
In attendance: 
Members/Alternates: Alaric Bien, Amy Biggs, Pamela Calderon, Gil Cerise, Dorene 

Cornwell, Jennifer Covert, Kendra Dedinsky, Harry Horst, Ben Johnson, Callista 
Kennedy, Jean Kim, Penny Lara, Jacqueline Mann, Aaron McCullough, Hollianne 
Monson, Jon Morrison Winters, Scott Ninneman, Alex O’Reilly (co-chair), Kelli Refer, 
Priscilla Vargas (co-chair), David Waggoner, Dan Walker, Kari Ware, Caitlin Wasley, 
Cindy Zwart 

Collaborators:  Kim Becklund (King County Metro), Adria Brieul (CCS), Mark Carson 
(Hopelink), Vicky Chavez (Crisis Clinic), Zoё Jorna (Hopelink), Ray Krueger, Chun 
Kwan (Feet First), Claire Petersky (Wallingford Community Senior Center), Meghan 
Shepard (SDOT), Kayla Valy (City of Bellevue), Linda Woodall (SHAG), Bill Woolley 
(Hopelink) 

Staff:  Staci Haber 
 
Welcome, Introductions & Brief Announcements 
Alex O’Reilly, Coalition co-chair, opened the meeting at 9:30am and invited everyone to 
introduce themselves. 
 
New Introductions: 

• Vicky Chavez is with Crisis Clinic 2-1-1 in South King County; 
• Chun Kwan is a volunteer with Feet First; 
• Claire Petersky is the Executive Director of the Wallingford Community Senior 

Center; and 
• Linda Woodall is with SHAG Community Life Foundation. 

 
Jon Morrison Winters (Aging and Disability Services) announced a forthcoming 
Community Shuttle RFQ. The anticipated funding/procurement process release is 
February/March 2017, with an anticipated contract start date of July 1st, 2017.  
 
David Waggoner announced his retirement from the King County Veterans Advisory 
Board and subsequently the King County Mobility Coalition. The Coalition thanked 
David for his time on the Coalition.  
 
Alex O’Reilly provided an update related to the KCMC: 
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1. The Community Transportation Association of the North West (CTANW)’s 3rd 
Annual Mobility Management and Northwest Travel Training Summit will take 
place on March 1st through 3rd in Fife, WA. 

 

Consent Calendar 

November 2016 Meeting Minutes: The Coalition approved the meeting minutes as 
drafted.  
 
New Members and Alternates: the Coalition confirmed the appointment of the following 
members and alternates: 

• JC Maxie is the new Business/Employer alternate with Seattle Goodwill 
Industries; 

• Kelli Refer is the new First Mile/Last Mile Access representative with Cascade 
Bicycle Club; 

• Ross Howell is the new First Mile/Last Mile Access alternate with Feet First; 
• King County Department of Community and Human Services has switched their 

member and alternate, with Scott Ninneman serving as member, and Linda Wells 
moving to the alternate position; 

• Sunny Knot is the new alternate for King County Metro - Market Development; 
• Nora Daley-Peng is the North King County city alternate with the City of 

Shoreline; 
• Jean Kim is the new alternate with PSRC; 
• Jennifer Covert and Callista Kennedy are the new Public Health representative 

and alternate, respectively; 
• Dan Walker is the new Rural Services alternate from Hopelink; and 
• Mike Shaw is the new City of Seattle representative with the Seattle DOT. 

 
Priscilla announced there were no other nominees for the 2017-2018 KCMC Co-Chair 
position, other than the current co-chair, Alex O’Reilly. There was consensus to re-elect 
Alex O’Reilly for another term.  
 
Quick Briefings 
 
King County Metro: 
Priscilla Vargas announced King County Metro is moving to the next phase of public 
engagement for the Access paratransit program. A briefing will likely be provided at the 
next KCMC quarterly meeting.  
 
Penny Lara (King County Metro) in Market Development also announced the official 
adoption of Metro Connects, Metro’s Long Range Transit Plan. The Plan replaces 

http://www.kcmetrovision.org/
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“Access to Transit” to “Connecting to Transit” to involve all the ways people get to transit 
– walk, bike, drop-off, and park & ride.  
 
Penny Lara also announced the new HOV permit parking, which started February 1st, 
2017 at six Metro Park&Rides. People who carpool (2 or more) regularly to these lots 
may qualify for a free permit for a guaranteed space weekdays until 8:30am. A small 
portion of the lot is reserved for permits but can grow up to 50% of the lot depending on 
demand. This change reduces frustration and reserves spots for people who arrive later 
in the day. Other spaces will remain open to all. This program is similar to Sound 
Transit’s HOV permits, though ST’s cost $5/month. Another Metro program to increase 
capacity at Park&Rides is “P&R Partnerships”, where King County Metro is working with 
residential and commercial property owners near transit to allow transit users to reserve 
space for a fee. This is a cost-effective way to add parking for transit by using existing 
spaces that tend to be empty during the day. The lots will be privately managed by 
Republic Parking. The expected launch date is May 1st at 10 to 15 locations. For more 
information, contact Dan Rowe at dan.rowe@kingcounty.gov or Brian Manford at 
brian.manford@kingcounty.gov.  
 
Penny also announced Metro’s In Motion program is coming to Beacon Hill and Mount 
Baker. This campaign will be launched in English, Spanish, and Chinese. Residents can 
get an ORCA transit card, good for two weeks of unlimited travel, to help them explore 
healthier travel options available in their neighborhood, by taking the bus, walking, 
bicycling, carpooling, and more. Over the past 13 years, In Motion has reached over 
25,000 people in 38 King County neighborhoods. Participants have reduced over 3.2 
million miles of drive alone trips and kept almost 1,500 tons of CO2 out of the 
atmosphere. 
 
Metro’s Just One Trip campaign is mailing to an additional 100K new residents along 
the I-405 and I-90 corridors (500K mailers were delivered to households in October 
2016) to promote trips reduction and the use of HOV options rather than driving alone. 
Currently over 7K people are participating in the campaign. Metro also developed the 
Guide to Creating Inclusive Campaigns as part of King County's Equity and Social 
Justice initiative.  
 
Finally, Penny and Dan Walker (Hopelink) announced the soft launch of Metro’s new 
Alternative Services options in Southeast King County. The Black Diamond-Enumclaw 
Community Ride, which had a soft launch on February 20th, is 100% demand response 
service developed to provide an alternative to the portion of the Route 907 that will be 
deleted in the March 2017 service change. This service will run approximately the same 
service space that the southern leg of the 907 runs today: Monday through Friday, 

mailto:dan.rowe@kingcounty.gov
mailto:brian.manford@kingcounty.gov
http://www.kingcounty.gov/depts/transportation/metro/programs-projects/in-motion.aspx
https://justonetrip.org/
http://www.kingcounty.gov/%7E/media/depts/transportation/metro/programs-projects/in-motion/pdf/King_County_Metro_Guide_to_Creating_Inclusive_Campaigns.ashx?la=en
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6:30am to 4:30pm. Hopelink will be operating this new service. The full launch is 
scheduled for Monday, March 13th. Regular Metro fares will apply, though the soft 
launch will have a “fare free” promotional period.  
 
Sound Transit: 
Aaron McCullough announced Sound Transit has been busy working on the Federal 
Way and Lynwood Link extensions.  
 
Mobility Manager: 
Staci Haber announced the King County Mobility Coalition and Eastside Easy Rider 
Collaborative, through Hopelink, was awarded the Easterseals Project Action 
Consulting Accessible Transportation Community Initiative (ATCI) grant to develop a 
Snoqualmie Valley Transportation Coalition. This grant will secure resources for 
technical assistance and expertise as we develop a transportation needs assessment, 
garner stakeholders, and launch a Coalition to support and sustain efforts to improve 
mobility in Snoqualmie Valley, similar to our existing subregional coalitions in East, 
North, and South King County. A huge thanks goes to KCMC member Amy Biggs 
(Snoqualmie Valley Transportation) for proposing the idea and rallying the planning 
committee. The committee members also include Phil Messina, City Manager with the 
City of Carnation, Penny Lara, KCMC member and transportation planner with King 
County Metro, Mark Hofman, Community Development Director at City of Snoqualmie, 
and Staci Haber. If you’d like more information or would like to be involved, please 
contact Staci Haber at shaber@hopelink.org or Amy Biggs at 
AmyCBiggs@comcast.net.  
 
Staci Haber also presented on the KCMC 2016-2017 Feedback / Looking Ahead 
member survey.  

• The survey was completed by 49 individuals, compiling current members, 
alternates, and interested parties.  

• The survey respondents had a relatively equal distribution of participation on the 
KCMC, ranging from “always” to “sometimes” to “never”. 

• Of the total survey respondents, 74% are either satisfied or extremely satisfied 
with the KCMC activities over the past year.  

• And while networking, collaborating, and learning were the best aspects of the 
Coalition, we also heard interest in more networking opportunities and more 
action items. One respondent answered the KCMC should “…gain the courage to 
take on some of the big issues that remain unresolved.”  

• When asked the single most important issue for 2017, the top responses were 
categorized as (1) Political Climate / Funding; (2) Increase public transit use; and 

mailto:shaber@hopelink.org
mailto:AmyCBiggs@comcast.net
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(3) transportation specifically for low income, older adults, and/or people with 
disabilities.  

• Respondents were asked to rank topics to discuss in 2017. The most preferred 
topics include (1) Innovative special needs transportation programs around the 
USA; (2) Immigrant and refugee programs or populations; (3) Review of 
promising practices for special needs transportation; and (4) networking / small 
group discussions. 

• 81% of respondents stated it was either very important or somewhat important to 
have a call-in option at the quarterly meetings. 

• 91% of respondents stated it was either very important or somewhat important to 
implement a regularly occurring KCMC newsletter. There was some 
disagreements in the comment section however, with some respondents 
believing it was unnecessary to have e-mails from the Mobility Manager and a 
newsletter.  

 
Staci announced the KCMC co-chairs will discuss these findings and make appropriate 
changes for the coming year.  
 
Subcommittees’ Update and Subregional Coalitions’ Update: 
There was not sufficient time to discuss the subcommittee and subregional coalitions’ 
updates. These updates will be provided via e-mail. 
 
 
Briefing: One Center City 
Priscilla Vargas introduced Meghan Shepard (SDOT) and Kim Becklund (King County 
Metro), to discuss the One Center City initiative. One Center City is focused on a unified 
and integrated plan for how we move through, connect to, and experience the Center 
City, comprised of ten Seattle neighborhoods. The project sponsors include the City of 
Seattle, King County Metro, Sound Transit, and Downtown Seattle Association. The 
developed action plans will be for the near-term, mid-term, and 20-year horizon.  
 
The project is timely, as the Center City will be experiencing a number of changes in the 
coming years, including light rail expansion, Washington State Convention Center 
construction, removal of the viaduct and opening of the SR 99 tunnel, streetcar 
connection, RapidRide expansion, and a bicycle network. Near term strategies are 
being identified to make the period of maximum constraint better for people to move 
about the Center City. Strategies currently include transportation demand management, 
expansion of a bicycle network, and transit service restructure to bring in fewer buses.  
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Meghan and Kim presented several options for restructuring the street network to 
further accommodate different modes, including buses, cyclists, pedestrians, and motor 
vehicles.  
 
Penny Lara asked how these designs will impact the current construction on 5th 
Avenue. Meghan said the construction is close to being done, but there will be more 
construction planned for that area. It'll be new, but a different impact. 
 
Additional feedback was mentioned about the hardship for persons with disabilities. 
Every time there's a change in the transit network, it's difficult for these populations to 
learn and adapt. If construction starts in a new place, the City should consider the 
impact on these populations.  
 
The transit service restructure strategies include modifying regional routes to connect to 
light rail. One Center City has looked at 30 transit routes that enter downtown and 
identified seven to potentially change. The reason some routes were not considered 
depended on their consistency with Metro's Long Range Plan, the impact on low-
income and/or limited English proficient (LEP) populations, and/or the transit service 
was recently changed. The King County Council or Sound Transit board of directors 
would ultimately assess which routes are to be modified to reduce bus routes coming 
into the Center City.  
 
This project is also looking at the pedestrian realm, and specifically how to make trips 
pleasant for transfers, especially riders in wheelchairs or other mobility devices. 
 
Claire Petersky (Wallingford Community Senior Center) noted the escalators at the UW 
station are regularly broken, so reliability would need to be improved if more people have 
to connect at this station.  
 
Linda Woodall (SHAG) expressed concern over riders using cash to transfer from the 
bus to light rail. The fare experience would need to be smoother and more user-friendly. 
Kim Becklund acknowledged the importance of universal use and will follow up with Staci 
to discuss this issue further [Update: King County Metro is undergoing a fare change 
public engagement process, and is seeking feedback on user experience on the current 
fare process. Feedback can be sent to DeAnna Martin, community relations planner, at 
206-477-3835 or deanna.martin@kingcounty.gov].  
 
Callista Kennedy (Seattle-King County Public Health) reiterated the issue of 
transferability. If riders need to take 2+ modes, there will be more people on very specific 
routes and may lead to overcrowding. How will Metro and Sound Transit maintain 
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integrity on how riders save time using alternative modes? Because if a bad experience 
happens more than a couple times, they may choose to drive in. Kim Becklund noted 
King County Metro has a speed and reliability program to work on ensuring every $1 
King County Metro spends on capital to improve service, we save $3 in operations.  
 
Priscilla Vargas (King County Metro) asked about the make-up of the One Center City 
advisory group, which includes one KCMC member, Cindy Zwart, and KCMC staff 
support Staci Haber. Meghan Shepard noted the advisory group is comprised of multiple 
perspectives. Priscilla also commended the use of the online "Open House" survey. 
Meghan stated almost 2,000 people have visited the site since it's launch and will remain 
open until March 3rd.  
 
The Coalition thanked Meghan and Kim for their presentation. 
 
 
Briefing and Discussion: PSRC’s Coordinated Plan Update 
Alex O’Reilly introduced Gil Cerise and Jean Kim with the Puget Sound Regional 
Council. Gil and Jean updated the coalition on the status of the PSRC 2040 
Transportation Plan and subsequent Coordinated Public Transit Human Services 
Transportation Plan (or "Coordinated Plan").  
 
The Coordinated Plan update is intended to make the plan more readable, succinct, and 
action-oriented, as well as update current demographic data and transportation needs, 
gaps, duplications, and prioritized strategies. This update will require public outreach to 
seniors, individuals with disabilities, and other special needs population groups 
throughout the Puget Sound region (King, Kitsap, Pierce, and Snohomish Counties).  
 
Gil and Jean presented on updated demographic data. Some notable highlights include: 

• 48%, or 1.9 million, of the total population in our region are special needs 
populations; 

• Seniors are the fastest growing special needs group; 
• 38% of individuals with a disability are low-income; 
• 23.5% of total population are low-income; 
• 72% of seniors who are 85 and older has a disability; and 
• Seniors age 85 and older will grow by 158% in 2040 in central Puget Sound. 

 
Jon Morrison Winters (Aging and Disability Services) asked about the confidence 
interval when using PUMS data and cross-tabulation. Gil acknowledged the data 
presented is reliable, and the PSRC will only publish reliable data. 
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Dorene Cornwell recommended a listserv to sign up for updates on the Coordinated 
Plan. This would allow interested parties to then forward relevant information to their 
own networks.  
 
Penny Lara recommended PSRC provide a breakdown of languages when they present 
and solicit feedback from LEP-related organizations. Alex O'Reilly also recommended 
the data should be condensed to key points and only the relevant data should be 
presented at outreach meetings. 
 
Staci Haber asked why should we care about the Coordinated Plan. Gil stated the 
Coordinated Plan is tied to funding, particularly dollars from the Federal Transit 
Administration (FTA). This includes mobility management, operating projects, and other 
programs for special needs transportation. Alex O'Reilly recommended the outreach 
presentation include a list of projects that were funded because it was in the 
Coordinated Plan in order to make the connection.  
 
Jon Morrison Winters recommended the Coordinated Plan should incorporate voices of 
the customer. Gil Cerise will follow up with the public outreach consultant to garner that 
perspective.  
 
Ray Krueger asked if this Plan would roll up from the more local level plans (counties, 
municipalities). Gil Cerise said the Plan will incorporate the mobility coalitions' work plans 
as well as local plans. Ray Krueger also asked if driverless vehicles will be included in 
the Plan. Gil Cerise said this topic will be included in the Technology section of the plan.  
 
Gil then asked several questions to the attendees surrounding the Coordinated Plan 
outreach process. The first question was, "why is this outreach process important for 
you?". Penny Lara said the data will be useful to King County Metro to implement 
projects and the ability to access it all in one place. Priscilla Vargas also commented on 
the high percentage of seniors over 85. This data brings into question, "how do we 
serve people as they age?" 
 
Staci Haber said the Seattle-King County Age-Friendly Task Force is currently soliciting 
input for the Seattle Age Friendly Action Plan. The information gathered for the 
Coordinated Plan may help prioritize projects for this and other upcoming initiatives.  
 
Gil Cerise then asked what information would resonate with your stakeholders? Jon 
Morrison Winters reiterated what Alex O'Reilly stated earlier and really understand what 
the Coordinated Plan means for them and be specific to that population. A large 
overview is too much and the audience will not know how it relates to them. Kelli Refer 
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(Cascade Bicycle Club) recommended sharing personal stories of the user so the 
audience knows why this data and projects are important. 
 
The Coalition thanked Gil and Jean for their presentation. 
 
 
Next Steps 

• Next Meeting: Tuesday, May 16th, 2017 from 9:30 – 11:30 am at Shoreline City 
Hall, Council Chambers (1st Floor), 17500 Midvale Ave N, Shoreline, WA 98133 

 

Agendas, minutes and handouts from past Coalition meeting are available online at:  
www.kingcounty.gov/mobilitycoalition. 


