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King County Mobility Coalition 

MEETING MINUTES 

Tuesday, May 16th, 2017, 9:30 – 11:30 AM 

Shoreline City Hall 

17500 Midvale Ave N, Shoreline, WA 98133 

 

In attendance: 

Members/Alternates: Gil Cerise, Jennifer Covert, Nora Daley-Peng, Kendra Dedinsky, 
Harry Horst, Callista Kennedy, Jean Kim, Andes Kong, Hollianne Monson, Jon 
Morrison Winters, Scott Ninneman, Don Okazaki, Alex O’Reilly (co-chair), Julie 
Povick, Priscilla Vargas (co-chair), Kari Ware, Ryan Warner, Caitlin Wasley, Cindy 
Zwart  

 
Collaborators:  Lexi Becker (Centerstone), Hugh Boyd, Mark Carson (Hopelink), Neil 

Crosier (KC DOT), Naomi Doerner (SDOT), Randy Fay (Snohomish County DEM), 
Marianna Hanefeld (SNOTRAC), Shawli Hathaway (KCHA), Amy Huang (Seattle 
Department of Neighborhoods),Tom Irvin (First Transit), Zoë Jorna (Hopelink), 
Brittany Krein (Hopelink), Ray Krueger (Hopelink), Lauren Link (Hopelink), Tessa 
McClellan (King County Metro), Ray Outlaw (EnviroIssues), Claire Petersky 
(Wallingford Senior Center), Mike Ryan (Zone 1 EMC), Edith Savadove (Northwest 
Center), Chuck Sawyer (King County Metro), Jackson Taylor (Uber), Ben Tibbetts 
(Hopelink), Jeremy Trenhaile (King County Metro) 

 
Staff:  Staci Haber 
 

Welcome, Introductions & Brief Announcements 

Alex O’Reilly, Coalition co-chair, opened the meeting at 9:30 AM and invited everyone 

to introduce themselves. 

 

New Introductions: 

 Neil Crosier is with King County DOT in emergency management. Neil 

contributed a “safety minute” to the group: 290 feet is the correct safety distance 

from a Boeing 777 airplane; 

 Randy Fay is with Snohomish County Department of Emergency Management; 

 Mike Ryan is the Zone One Emergency Management Coordinator; 

 Jackson Taylor is the partnership manager at UberPNW; 

 Naomi Doener is the new Transportation Equity Program Manager for the Seattle 

Department of Transportation; and 

 Amy Huang is with the Seattle Department of Neighborhoods. 

 



 
KCMC Minutes | May 16th, 2017  Page 2 of 9 

 

Nora Daley-Peng (City of Shoreline) announced a new sidewalk advisory committee is 

forming to improve and prioritize sidewalk projects in Shoreline. The application is 

online and is due Friday May 29th, 2017 at 5:00PM. Contact Nora at 

ndaleypeng@shorelinewa.gov for more information.  

 

Caitlin Wasley (World Relief) announced World Relief will have four AmeriCorps 

positions available. Individuals who are interested can look on World Relief’s website.  

 

Cindy Zwart informed the group that Sound Generations was the 2017 recipient of the 

Governor’s Volunteer Service award along with 18 other honorees.  

 

Ryan Warner announced WSDOT will have a job opening in the city of Shoreline. More 

information will be coming in the next few weeks.  

 

Alex O’Reilly provided an update related to the KCMC: 

1. The May KCMC newsletter was sent out to members. The KCMC newsletter has 

updates on services, events, community highlights, and more. Please let Staci 

Haber know if you would like to receive the newsletter.  

2. There is an empty seat at the KCMC table this month. KCMC hospital 

representative Gaby Bell (Harborview Medical Center) passed away in March. 

Gaby was passionate about making transportation work for everyone and she will 

be missed. There are donation cards at the sign-in table with information 

regarding Gaby’s favorite charities. If you were unable to pick up a card, email 

Staci Haber and she can provide you with information about how to donate on 

behalf of Gaby.  

 

Consent Calendar 

February 2017 Meeting Minutes: The Coalition approved the meeting minutes as 

drafted.  

 

New Members and Alternates: the Coalition confirmed the appointment of the following 

members and alternates: 

 Buffy Collier from Harborview Medical Center is the new Hospital representative.  

 Hope Drummond from Alliance of People with disAbilities is the new Non-profit 
Human Services Agency (People with Disabilities) representative.  

 Rachel Kane from the Snoqualmie Tribe is the new Tribes representative.  
 

Quick Briefings 

 

King County Metro: 

http://cityofshoreline.com/government/departments/public-works/capital-improvement-plan/sidewalks-priority-routes
mailto:ndaleypeng@shorelinewa.gov
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Don Okazaki announced King County Metro was awarded funds in 2015 for a 

community based shuttle service. King County Metro  worked with the KCMC to garner 

feedback on the location. Federal Way and other areas of Seattle have been identified 

for use of the funds to make up for lost funds in the Hyde Shuttle program. They will use 

$288,000 for three vans in Federal Way. Julie Povick (Seattle Children’s) stated Hyde 

Shuttles are amazing and a great service.  

 

Sound Transit: 

There was not a representative from Sound Transit present at the meeting.  

 

Subcommittees’ Update and Subregional Coalitions’ Update: 

Access to Healthcare:  

Staci stated Access to Healthcare committee has formed a task force to create a “How-

to” guide for the transportation tips sheet for medical facilities. The committee is working 

with King County Metro and Public Health to create this “tips” sheet for all the Public 

Health clinic locations. 

 

The committee is continually working to foster relationships between transportation 

providers and healthcare professionals. The next meeting is June 7th from 9:30 AM -

11:00 AM at King County Public Health, Chinook Building, in Seattle or by calling in 

remotely. There will be a presentation from Swedish Health Services and their new 

partnership with SafeRide Health at the next meeting.  

 

Education and Outreach:  

The Education and Outreach committee has identified transportation services and 

organizations for "field trips" in which members would can learn about the programs 

first-hand. Past trips have included Sound Generations Hyde Shuttles and Solid Ground 

Circulator. The next meeting is June 9th from 10:00 AM-11:30 AM at the King County 

Emergency Operations Center in Renton to learn about transportation services in an 

emergency.  

 

Access to Work and School:  

The Access to Work and School committee has identified many challenges clients and 

individuals face in accessing work and school opportunities. The committee has created 

new partnerships with Worksource and Capitol Hill Housing to provide transportation 

resources to clients as well as advocate for improved transportation options.  

 

The last meeting (May 9th) had a presentation from King County Metro on the fare 

review project and a presentation on the transit pass program for affordable housing 

providers from Capitol Hill Housing. The committee is exploring how they can provide 
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feedback and support these initiatives. The next meeting is July 11th from 1:00 PM -2:30 

PM at King Street Center.  

 

Subregional Coalitions:  

North King County Mobility Coalition: 

North King County is exploring a partnership with AAA, specifically for older adults that 

no longer drive. The next meeting is June 22nd from 10:30 AM to 12:00 PM at the 

Shoreline Library.  

 

Eastside Easy Rider Collaborative:  

EERC is working on a travel tool map for Sophia Way, a women’s shelter. The next 

meeting is May 30th from 1:00 PM – 2:30 PM at the City of Redmond.  

 

South King County Mobility Coalition:  

South King County is supporting a Volunteer Driver Summit that brings together various 

stakeholders within the community. The summit will feature workshops focused on 

driver recruitment, incentives, innovative funding opportunities, and improving cultural 

competency. The coalition is also identifying the transportation needs of food bank 

clients. The next meeting is July 13th from 9:30 AM to 11:00 AM in Kent.  

 

For information regarding any of the subregional coalitions, please contact Mark 

Carson, Mobility Coordinator, at (425) 943-6771 or at mcarson@hopelink.org.  

 

Briefing and Discussion: Regional Alliance for Resilient and Equitable Transportation:  

Zoë Jorna, Hopelink Emergency Management Coordinator, and Neil Crosier, King 

County Department of Transportation (DOT), presented on RARET, a central Puget 

Sound partnership, comprised of emergency managers, transportation providers, and 

human service organizations. The goal of this project is to increase the life-sustaining 

transportation services available to seniors, people with disabilities, low-income 

individuals, and other vulnerable populations in the event of a major emergency such as 

a natural or man-made disaster, severe weather event, or terrorist incident.  

 

RARET works to increase the preparedness and ability of special needs transportation 

providers to assist in the evacuation of these populations, transportation to emergency 

shelters, and/or maintaining access to life-sustaining medical services and other 

necessary trips. Zoë gave examples of previous activities completed by the committee: 

adverse weather workshops, business continuity plans, and tabletop exercises. Most 

recently, the committee is working on a Coalition Emergency Plan, which will be piloted 

by the KCMC. 

 

mailto:mcarson@hopelink.org
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RARET is asking the KCMC to provide information and insight in regards to what your 

organization might need to continue service during adverse weather. How many 

providers plan on continuing service during an “event”? What type of resources do you 

need? 

 

It was discussed that some facilities, such as senior centers, close when the schools 

are closed, so they would not continue service. Many members agreed they would call 

on King County Metro during an “event” to provide transportation assistance if needed.  

 

Shawli Hathaway (KCHA) stated that KCHA has talked about being a safe place for 

people to come to stay in an adverse weather event, acting as a temporary shelter. 

However, KCHA has been challenged by getting their message out that this could be an 

option. Shawli asked how an organization communicates to RARET and the general 

public about a certain resource. Neil Crosier (KC DOT) replied the King County 

Emergency Management Duty Officer would be in charge of sending the message out 

to partners and the public. Many members commented various housing authorities and 

large meeting rooms could be used as temporary shelters in an adverse weather event.  

 

Zoë asked, “What kind of information is helpful to receive? What do transportation 

providers and human service organizations want to know?” Highlighting the recent 

tanker crash on I-90, Julie Povick (Seattle Children’s) replied it would be helpful to know 

when the incident happens, what areas to avoid, and when the incident will be 

done/cleaned up. Julie continued that the hospital dispatches families without knowing 

critical information and then those families can get stuck. Marianna Hanefeld 

(SNOTRAC) stated real-time twitter would be helpful.  

 

Ryan Warner (WSDOT) said WSDOT updates social media frequently, but it is only for 

state highways and not for specific towns and neighborhoods. If a municipality sends 

information, they may post it, but it is not information DOT seeks out. There was a 

consensus on a need for real-time information through some sort of media outlet (social 

media, website, etc.), but there is not a central repository. Randy Fay (Snohomish 

County Dept. of Emergency Management) confirmed the need for community-specific 

information, touching both the local, county, and state level. He also acknowledged how 

challenging that coordination can be.  

 

Julie Povick (Seattle Children’s) reiterated that it would be nice to know how long an 

incident will affect transportation for clients. This information would make it easier for 

planning and dispatching rides. Lauren Link (Hopelink) stated it is often best to use the 

people “on the ground” such as police officers in local jurisdictions to relay this 
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information to a central source. They will be the ones interacting with the public and 

know what is going on in their respective communities.  

 

Neil Croiser (KC DOT) said there are 39 municipalities and if something is reported, 

King County will send it out. KC DOT is working to better leverage social media and 

technology to ensure communication with partners and the public. Ray Krueger 

commented for the general population, it would be a good idea to have a clearing 

house/agency to relay emergency information. It could be a subscription that people 

could opt out of. Mike Ryan (Zone 1 EMC) stated many emergency managers make 

planning assumptions and this why the KCMC and other stakeholder groups are so 

important in obtaining feedback on plans.  

 

Tom Irvin (First Transit) said Access transportation taps into data sources such as 

WSDOT and KC DOT. He said a clearinghouse of “opt in” or “opt out” would be very 

important in coordinating various responses. Naomi Doerner (SDOT) stated she was 

new to her position and the KCMC, but she was aware of coordination efforts in 

Louisiana around flooding. During the lessons learned phase, it was discovered there 

needed to be more information regarding where agencies were allowing people to sign 

up for assistance. Individual organizations were aware of these locations, but many 

partners did not know what others were doing. It would be helpful to know the 

percentage of people applying for available funds.  

 

Staci asked Neil Crosier (KC DOT) if a client needs transportation during an adverse 

weather event, who does the client or the organization contact? Neil replied the 

organization could contact him or the Emergency Manager Duty Officer. Neil also stated 

this is not the last time RARET will be talking about coordination. Alex O'Reilly asked if 

RARET would be able to present their coordinated emergency plan at the August 

meeting. RARET and the KCMC members agreed this would be a good idea to learn 

more.  

 

Zoë announced the next regional tabletop exercise is June 6th at Puget Sound Regional 

Council in Seattle. If anyone is interested in attending, contact Zoë at (425) 943-6730 or 

zjorna@hopelink.org. The KCMC Education and Outreach Committee will be at the King 

County Emergency Management Center for a tour and presentation on June 9th from 

10:00 AM -11:30 AM in Renton. Contact Staci if you are interested in joining the 

meeting.  

 

The Coalition thanks Zoë and Neil for their presentation.  

 

Discussion: PSRC’s Coordinated Plan Update—Needs and Gaps:  

mailto:zjorna@hopelink.org
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Gil Cerise (PSRC) provided a brief background on the Coordinated Plan and the 

regional planning effort that is currently taking place. The Coordinated Plan looks at 

improving mobility options for individuals facing challenges because of age, income, or 

disability. Gil stated there is a growing population of older adults and by 2040, there will 

be 150% increase in seniors in our community.  

 

PSRC has partnered with EnviroIssues to identify gaps and goals for the Coordinated 

Plan 2040. There are five different categories of gaps already identified: spatial, 

temporal, institutional, infrastructure, and awareness. Within these categories, there are 

more defined challenges and populations. Are we missing anything related to gaps in 

transportation services in our community?  

 

Staci commented there needs to be a “safety net” implemented for those who need it—

specifically related to medical transportation. Temporary mobility needs is also a 

concern not represented.  Alex O’Reilly (City of Bellevue) commented those who are not 

eligible for medical benefits and fall out of eligibility requirements often do not have 

many transportation options. Julie Povick (Seattle Children’s) stated there are still 

awareness gaps with her staff. There are often more resources available than we know 

about. Jackson Taylor (Uber) stated there needs to be a less expensive way to move 

from residential centers to places of employment, specifically between Ballard and 

Redmond (Microsoft campuses).  

 

Ray Krueger commented the temporal gaps category needs to be clarified more. Alex 

O’Reilly (City of Bellevue) stated that physical improvements to bus shelters, adding 

benches to bus stops, and increased access to bathrooms, specifically at transfer points 

should be looked at. It would also be interesting to know the criteria or standard needed 

to request a bench, bus shelter, or bathroom. Naomi Doerner (SDOT) stated 

accessibility and affordability of transportation options, especially for the homeless 

population, needs to be considered. Ben Tibbetts (Hopelink) replied to the need for 

bathrooms at certain transit stations, pointing out the bathrooms need to be clean and 

safe. Everyone is aware of the opioid epidemic and bathrooms can be a places of high 

drug use.  

 

Nora Daley-Peng (City of Shoreline) said bike lockers and bike racks should be 

considered at bus stops as well. Alex O’Reilly (City of Bellevue) commented she often 

hears people want a “navigator” or someone that is able to assist them in navigating the 

system to see what transportation options they are eligible for and available to them. 

Alex also stated it would be good to connect with faith-based communities around what 

is needed. Tom Irvin (First Transit) stated it can often take a lot of time to navigate 

options and what is an acceptable time from the request or need to identifying options. It 
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would be helpful to share vehicle data information/systems and there needs to be more 

immediacy in finding options.  

 

Caitlin Wasley (World Relief) mentioned suburbanization of poverty and how clients that 

live in the suburbs should be included in the spatial gaps category. Caitlin also 

commented the need to not only look at communication, but what methods of 

communication are most effective and with which populations.  

 

PSRC and EnviroIssues gave three dots to KCMC members and contributors and 

asked them to put them on three gaps that were most important to them, their 

organization, and the coalition. The top gaps identified were: 1) transportation service 

reduction; 2) temporal gaps; 3) language and cultural; and 4) access to adequate 

information—system navigation.  In regards to temporal gaps, Edith Savadove (NWC) 

clarified late night and swing shifts as well as weekend services were the largest gaps. 

Ray Krueger commented the gap depends on where you are. Randy Fay (Snohomish 

County DEM) noticed members identified gaps based on organizational needs. It would 

be interesting to look at the regional level and see what we can do to lift the entire 

region.  

 

Gil Cerise (PSRC) stated the exercise was helpful and that PSRC will continue to ask 

for feedback as they work on updating the Coordinated Plan. If you would like more 

information, members can contact Staci to connect with Gil and PSRC.  

 

The Coalition thanked Gil, Jean, and Ray for their presentation and discussion.  

 

Briefing: King County Metro Fare Outreach:  

Tessa McClellan and Chuck Sawyer, both from King County Metro, provided a 

background on the King County Metro Fare structure and what they are looking to 

change. The consensus is that the fares are too complicated. The PowerPoint 

presentation as well as the two handouts will be included in a follow-up email.  

 

King County Metro is looking at two different fare options: the first is a $2.75 standard 

adult fare, no peak or zone fares. This fare option addresses fare affordability issues. 

Any reduced fare options (ORCA LIFT, RRFP, or youth) would not be affected. The 

other option is $2.50 off peak, $3.00 peak, no zone fares. Again, the reduced fare 

options would not be affected by this change.  

 

Priscilla Vargas (King County Metro) asked when these changes would go into effect. 

Chuck responded this fare review is a two-stage process, where the fare change will be 

recommended to council and voted upon this summer. Fare changes would not be 
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implemented until fall 2018, when the buses come out of the downtown tunnels. Other 

projects and proposals to fares could also be included in ORCA 2.0, which would not 

roll out until 2021.  

 

Jackson Taylor (Uber) asked how many people still use cash versus an ORCA card and 

will cash still be an option with ORCA 2.0? Chuck replied a third of riders still pay with 

cash and paper bus tickets. Metro is looking at incentives for people to use ORCA and 

to possibly phase out paper transfers. Hugh Boyd commented on how it would be nice 

to use a phone for payment. Chuck stated Metro does have a mobile ticketing app as a 

demo program with Sound Transit. An individual can buy a ticket on their phone and 

display it to the bus driver or on the light rail. The mobile ticket is not replacing ORCA 

and it is a single agency ticket. The demo project is working to get operator and user 

feedback. Hugh also commented that he has experienced challenges loading his ORCA 

card. Chuck commented people can visit the ORCA To-Go calendar to see where they 

can load their ORCA card in the community.  

 

For anyone wanting to provide more feedback related to King County Metro’s fare 

review, please contact Tessa McClellan at tmcclellan@kingcounty.gov.  

 

The Coalition thanked Chuck and Tessa for their presentation. 

 

Briefing: King County Metro Access Program:  

Priscilla Vargas (King County Metro) provided a brief overview of the second phase of 

public engagement for King County Metro Access. Phase I was completed from June 

2016-March 2017. They have developed areas of improvement and solution goals 

based on phase I. They are currently looking at improving access to the taxi scrip 

program as well as offering same day trips.  

 

The PowerPoint presentation will be shared with KCMC members.   

 

The Coalition thanked Priscilla for her presentation.  

 

Next Steps 

 Cindy Zwart (Sound Generations) was recognized for her service to the KCMC 
and for her passion to improve mobility for older adults. Cindy will be retiring this 
summer from Sound Generations.  

 Next meeting: August 15th, 2017, 9:30 AM -11:30 AM at Kirkland City Hall, Peter 
Kirk Room, 123 5th Ave. Kirkland, WA 98033.  

Agendas, minutes and handouts from past Coalition meeting are available online at:  
www.kingcounty.gov/mobilitycoalition. 

mailto:tmcclellan@kingcounty.gov

