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King County Mobility Coalition 

MEETING MINUTES 

Tuesday, August 16th, 2016, 9:30 – 11:30 AM 

Bellevue City Hall, Room IE-108 

450 110th Ave NE, Bellevue, WA 98004 

 

In attendance: 

Members/Alternates: Hamdi Abdulle, Gaby Bell, Alaric Bien, Amy Biggs, Dorene 
Cornwell, Kendra Dedinsky, Andes Kong, Penny Lara, Francois Larrivee, Cindi Laws, 
Jacqueline Mann, Aaron McCullough, Leslie R. Miller, Hollianne Monson, Jon 
Morrison Winters, Scott Ninneman, Alex O’Reilly (co-chair), Ruben Rivera Jackman, 
Dave Waggoner, Kari Ware, Dinah Wilson, Cindy Zwart  

Collaborators:  Nick Bolten (UW Taskar Center), Anat Caspi (UW Taskar Center), Ben 
Johnson (Seattle Goodwill), Zoё Jorna (Hopelink), Chester Knapp (City of Redmond), 
Ray Krueger, Steve Lewis (Commission for People with DisAbilities), Franz 
Loewenherz (City of Bellevue), Kamal Mahmoud (City of Snoqualmie), Lisa Pan 
(DSHS), Kayla Valy (City of Bellevue), Jonathan Williams (Seattle DOT), Bill Woolley 
(Hopelink) 

Staff:  Staci Haber 
 

Welcome, Introductions & Brief Announcements 

Alex O’Reilly, Coalition Co-chair, opened the meeting and invited everyone to introduce 

themselves. 

 

New Introductions: 

 Ben Johnson is the new Community Liaison for Seattle Goodwill; 

 Kamal Mahmoud is the Project Engineer for the City of Snoqualmie; and 

 Jonathan Williams is the Senior Transportation Planner with Seattle DOT.  

 

Cindy Zwart (Sound Generations) announced their intention to apply for the national 

Innovations in Accessible Mobility grant, due at the end of August. If awarded, the grant 

would fund a pilot program within their existing volunteer transportation program to 

better serve refugee and immigrant communities. The volunteer model is based out of 

Riverside, CA and allows the rider to identify their own volunteers in the community and 

be reimbursed accordingly.  

 

Jon Morrison Winters (Seattle ADS) praised the recent event, Accessible Travel and 

Tourism Forum, hosted by the City of Seattle. A recording of the event can be found 

here: http://www.seattlechannel.org/misc-video?videoid=x67553.  

 

http://www.seattlechannel.org/misc-video?videoid=x67553
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Cindi Laws (Wheelchair Accessible Taxi Association) highlighted their new travel and 

tourism brochure to promote accessible taxis. Cindi also discussed the progress made 

in accessible improvements at the SeaTac airport.  

 

Consent Calendar 

May 2016 Meeting Minutes: The Coalition approved the meeting minutes as drafted.  

 

New Members and Alternates: the Coalition confirmed the appointment of the following 

members and alternates: 

 Andes Kong from the Chinese Information and Service Center (CISC), is now the 

Immigrant/Refugee Service alternate; 

 Penny Lara from King County Metro is the new JARC Planning Committee 

representative, replacing Ref Lindmark, who retired in March; 

 Michael Given from HERO House, is the Mental Health Advocate Service 

alternate; 

 Haley Herr from Centerstone, is the Non-profit Human Services Agency for low 

income alternate; 

 Kendra Dedinksy, Traffic Engineer with the City of Shoreline, is now the North 

County City representative; 

 Pamela Calderon, from Seattle Aging and Disability Services, is now the Seattle 

City alternate, replacing Suni Tolton. 

 

Staci Haber announced the KCMC will review the current membership roster categories 

and propose updates by the next quarterly meeting. Jon Morrison Winters and Dorene 

Cornwell volunteered to assist in this assessment. Other members can reach out to 

Staci for suggestions/recommendations prior to the November meeting.  

 

Subregional Coalition and Subcommittee Updates 

 

Education and Outreach Subcommittee: 

Alex O’Reilly discussed the recent meeting held for the Education and Outreach 

subcommittee. The meeting included an overview of past successes, including the Elder 

Transportation report. The attendees also participated in an interactive activity to 

identify the gaps and needs the subcommittee may address. One short-term idea was 

to educate the members on current services and programs, so future meetings will 

include a field trip component. The next meeting will be held at the Transportation 

Resource Center at Harborview Medical Center.  

 

Access to Healthcare Subcommittee: 
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 Alex O’Reilly stated the first meeting will be held on Thursday, August 18th at 

Harborview. Progress is still being made on developing transportation tips maps at 

medical facilities around King County.  

 

Emergency Management for Vulnerable Populations Workgroup: 

Zoë Jorna, the new Emergency Management Coordinator at Hopelink, introduced 

herself and provided an update to the Emergency Management and Transportation 

Coordination project. Several workshops will be held in the fall geared towards 

transportation providers, where the workgroup will introduce an emergency response 

template. This template, along with other resources, will prepare providers to operate 

during an emergency and post-emergency. 

 

Access to Work and School Subcommittee: 

Staci Haber provided an overview of the Access to Work and School’s first meeting in 

July. The attendees identified gaps in transportation for those trying to travel to and from 

work and school sites. Future meetings will be held on a bi-monthly schedule with the 

next meeting taking place in September [update: September 13th at 1:00pm]. If anyone 

is interested in joining the subcommittee, they have the option of being part of the core 

workgroup or an option to be an interested party. Those interested in either, please 

contact Lauren Link at (425) 943-6761 or at llink@hopelink.org. 

 

Veterans Subcommittee: 

Staci Haber, serving as proxy for Lauren Link, announced the Veterans Subcommittee 

is no longer meeting on a regular basis. Instead, Lauren has encouraged members to 

participate in the three newly formed subcommittees as an opportunity to provide a 

Veterans’ voice in future projects and initiatives. Other Veterans' related projects include 

coordinating transportation to the Seattle Stand Down (King County Metro recently 

agreed to allow Veterans to ride for free during the two-day event) and a new 

partnership with Catholic Community Services (CCS). More information about the 

Seattle Stand Down will be available at the November KCMC meeting. 

 

North King County Mobility Coalition: 

There will be a listening session scheduled with the City of Kenmore, Metro, and 

members of the Kenmore Senior Center in September. Also scheduling online trip 

planning classes. 

 

South King County Mobility Coalition: 

The Coalition is supporting volunteer driver programs through outreach and driver 

recruitment and educating members on housing affordability and transportation. 
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Eastside Easy Rider Collaborative: 

Staci Haber announced EERC is promoting the Bench Program Cookbook, and copies 

were available at the meeting for attendees to take with them. Amy Biggs (Snoqualmie 

Valley Transportation) reiterated that cities can’t do everything, and starting a bench 

program may rely heavily on volunteers, including organizations like Rotary Clubs, 

Kiwanis, and/or an Eagle Scout Project. 

Coalition members also completed the area shelter map for The Landing in Redmond 

and have started discussions with the Sophia Way in Bellevue. 

 

Quick Briefings 

 

King County Metro: 

Staci Haber, serving as a proxy for Priscilla Vargas, Coalition co-chair, who was unable 

to attend the meeting, announced Metro is continuing their community engagement 

process for Access. Penny Lara also announced Metro is evaluating their park and ride 

lots, and have been soliciting input from diverse riders. Over 5,000 respondents 

completed their survey, where there was access to a Spanish-version survey in addition 

to English.  

 

Sound Transit: 

Aaron McCullough announced the Sounder south service will begin mid-day service 

starting the following month. The Angle Lake station is also opening soon [update: 

September 24th] with a 1,500 space parking garage. Aaron also provided information on 

the ST3 package, which will be voted on this fall.  

 

Section 5310 Funding: 

Staci Haber, serving as a proxy for Gil Cerise (PSRC), reminded members of the 

upcoming deadlines to submit a PSRC and WSDOT grant application. For more 

information on the grant, please visit http://www.psrc.org/funding/selection/special or 

contact Gil at GCerise@psrc.org or by calling (206) 971-3053. 

 

King County Accessible Travel Map 

Staci Haber recognized and thanked the task force for their feedback in updating the 

accessible travel map. The members include: Gaby Bell, Amy Biggs, Pamela Calderon, 

Buffy Collier, Jeanne Grote, Cindi Laws, Lauren Link, Marie Marquart, Moira Moon, Jon 

Morrison Winters, Don Okazaki, Alex O'Reilly, and Cindy Zwart. The coalition also 

thanked Dan Christensen, who volunteered his personal time to provide all the edits to 

the map. King County Metro has graciously offered to print the first round of maps, 

which will then be distributed to a number of partner agencies early this fall.  

 

http://www.psrc.org/funding/selection/special
mailto:GCerise@psrc.org
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Briefing: Redmond LOOP 

Alex O’Reilly introduced Chester Knapp from the City of Redmond. Chester shared a 

presentation about the Redmond LOOP, an alternative service program in partnership 

with the City of Redmond and King County Metro. The soft launch was on June 30th, 

2016, with the grand opening on September 12th, where the service will be integrated 

with Metro’s online trip planner and accept fares and ORCA cards.  

 

Chester explained the service operates every 45 minutes, from 9:00am to 3:00pm to 

focus on mid-day needs. The route includes flexible service area and destinations, 

where riders can request to be picked up or dropped off. In their pre-survey to gauge 

interest, the results showed riders would like to get to and from services, medical 

appointments, connect to regional transit (like the 545 and 542), and also travel locally 

to the grocery store, restaurants, and movie theaters.  

 

While the funding partnership is between the city and county, Hopelink is operating the 

service. The vehicle is relatively small and can only accommodate about five riders and 

is wheelchair accessible. There have been a few “pass-ups”, but it was mainly two sets 

of families wishing to travel at the same time.  

 

Anat Caspi (UW Taskar Center) complimented the program and asked what data is 

being collected for the Redmond LOOP, like ORCA taps or pass-ups. Chester 

acknowledged the city is currently only receiving anecdotes. But the city can track 

overall counts and flexible service requests. There will also be a customer survey 

disseminated around November this year. Anat recommended the data would be a 

great way to compare Access needs and if people are able to use the Redmond LOOP 

as an alternative to Access.  

 

Jon Morrison Winters (Seattle ADS) asked about performance measures and whether 

the number of riders per day was the only metric. Jon cautioned not to compare the 

Redmond LOOP with fixed route service. Chester said there will be other measures, but 

they need to ensure people are using it. Customer satisfaction could also be an annual 

component.   

 

There was also several inquires and suggestions regarding the Redmond LOOP 

vehicle. Gaby Bell (Harborview) reiterated  the vehicle can only accommodate five 

people and one wheelchair at a time. If someone is not able to secure a ride, they are 

unlikely to use the service again. Amy Biggs (Snoqualmie Valley Transportation) also 

strongly suggested a bigger vehicle based on their experience. Chester acknowledged 

this concern, and said the contract with Hopelink does allow for a larger vehicle but 
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further funding will need to be secured. Ruben Rivera-Jackman (KCHA) recommended 

including a picture of the vehicle in marketing materials so people know what to look for 

while waiting for a ride.  

 

Aaron McCullough (Sound Transit) asked if bike racks are available on the vehicle. 

Chester regrettably stated the current vehicle cannot accommodate bike racks.  

 

The Coalition thanked Chester for his presentation. 

 

 

Briefing: AccessMap 

Staci introduced Anat Caspi and Nick Bolten from the UW Taskar Center for Accessible 

Technology. Anat and Nick presented on AccessMap, a web application focused on 

accessible travel and developed as part of a Hackathon last year. Since current maps 

do not focus on sidewalks or curb ramps, this resource highlights the exact sidewalk 

locations, steepness, curb ramps, construction sites, and bus stops. A routing feature 

takes accessibility into consideration. For example, a recommended route may not be 

the shortest path but will have a gradual grade to make it easier to traverse with a 

mobility device. It's the "Google Maps for Accessibility".  

 

One effort to enhance AccessMap is the use of OpenStreetMap, which is like the 

Wikipedia for mapping. Individuals are able to share changes in the map to keep the 

data up to date.  

 

Cindy Zwartz (Sound Generations) mentioned the Downtown Seattle Accessible Map 

includes elevator locations in public buildings to maneuver steep slopes. Anat 

mentioned this feature is also available in AccessMap.  

 

During the presentation, there was a discussion about other efforts cities are 

undertaking to create an inventory of accessible features. The City of Bellevue used 

segways to map the entire sidewalk network, including more than 4,000 curb ramp 

locations, grade and cross-slope, and obstructions that are both permanent or 

moveable. Franz Loewenherz (City of Bellevue) explained this inventory used the U.S. 

Access Board's guidance document on what constitutes a "barrier" whereas anyone 

could determine a barrier in the AccessMap version. Developing an inventory requires a 

subject-matter-expert as opposed to volunteers in the community. Franz offered to 

collaborate with AccessMap on data for Bellevue. Anat Caspi explained AccessMap is 

not trying to determine ADA-compliance nor asking volunteers to make a judgment on 

what they see.  
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Kendra Dedinsky (City of Shoreline) mentioned the city is branching into sidewalk 

inventory for their ADA transition plan. For AccessMap, it may be worth adding various 

layers to the data so someone can make a distinction between gradient steepness for a 

more broader/practical approach. Then the data becomes more than just accessible 

versus not accessible features.  

 

Kamal Mahmoud (City of Snoqualmie) also mentioned their city is looking into an ADA 

inventory. Anat Capsi reiterated UW Taskar Center is building the tools for you to collect 

the data. Once the data is housed in a central location and accessible to the public, then 

people have immediate access to the information. AccessMap has no plans to collect or 

offer information on ADA compliance.  

 

The Coalition thanked Anat and Nick for their presentation. 

 

Discussion: Coordinating Data and Leveraging Resources 

The prior agenda items ran over and there was not enough time to commence this 

discussion. This topic has been tabled until the November meeting.  

 

Cindi Laws (Wheelchair Accessible Taxi Association) announced efforts to improve 

accessibility at the SeaTac airport. There is an urgency to make changes since Seattle 

is the host for the 2018 Special Olympics, where 100,000 people with disabilities are 

expected to descend into our region. If you have any feedback on airport accessibility 

improvements, please contact Cindi at Cindilaws@msn.com.  

 

Next Steps 

 Next Meeting:  Tuesday, November 15th, 2016 from 9:30 – 11:30 am Catholic 

Community Services (100 23rd Ave. S., Seattle) 
 

Agendas, minutes and handouts from past Coalition meeting are available online at:  

http://metro.kingcounty.gov/tops/kccsnt/agendas-minutes.html 

http://metro.kingcounty.gov/tops/kccsnt/agendas-minutes.html

