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MEETING NOTES 

June 23rd, 2013 

Bothell Police Department, Community Room  

 

Participants: Belina Van (Volunteer Services), Candace Ives (KCHA), DeAnna Martin (King 

County DOT), Jim Seeks (Northshore Senior Center), John Rochford (King County Metro), 

Lauren Link (Hopelink), Penny Lara (King County Metro), Rachel Edlund (Hopelink), Robin 

McClelland (Shoreline Resident), Sherman Goong (City of Bothell), and Staci Haber (Hopelink) 

 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

The meeting began at 10:30AM. Rachel Edlund, the new staff member for the NKCMC, 

introduced herself as the new Mobility coordinator at Hopelink. The other attendees also 

provided introductions and included past involvement with the Coalition.  

 

Sherman Goong gave an introduction of the work that the City of Bothell is doing in regards to 

mobility. The City of Bothell is working on a Complete Streets project. Complete Streets is a 

policy approved by Council that encourages streets to be usable by everyone with all methods 

of transportation and of all ages and abilities. As part of the project, the City will be working with 

Sound Transit to improve transit on corridor 522 to UW Bothell, as well as creating an additional 

transit center.  

 

 

UPDATE: KING COUNTY METRO ALTERNATIVE SERVICES REPORT-FROM BOTHELL TO 

WOODINVILLE 

 

Erin Rennie represented King County Metro and presented on the results of the outreach on the 

Bothell to Woodinville Alternative Services project.  

 

King County Metro is much more than a fixed route service provider. It’s paramount that mobility 

gaps are filled, which is the genesis of Alternative Services. These services are customized and 

based on existing need 

 

The Bothell-Woodinville plan is for on alternative services from downtown Woodinville to UW 

Bothell to Downtown Bothell. The project was completed in partnership with UW Bothell 

Students.  

 

Five potential solutions were identified. Listed in order of feasibility 

1. Community Van. This project would be an expansion of the Community van program 

already in place.  A volunteer driver (who gets training and a safety check) drives a 
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carpool van. People pay a one-zone ORCA fare regardless of the length of their trip. 

Some vans are accessible, and are serviced by paid King County Metro staff.  

2. iCarpool is an app for smartphones that provides a real-time rideshare solution. It works 

very similar to Uber and Lyft in that it is on-demand, and provides one-time carpools for 

users (as opposed to setting up a long-term option.) The city of Redmond currently has a 

partnership with iCarpool 

3. Vanshare and TripPool. This is intended to be a first/last mile solution. It was launched 

on Mercer Island and uses a real-time smartphone app to alert users. Metro will be 

offering promotions for this service.  

4. Education Campaign. This program is intended for students who are difficult to reach 

with alternative transportation options.  

5. Woodinville Tourism District Partnership. Many people work there, and need 

transportation between communities. This partnership could fill the gap.  

 

During the Q&A session, the Coalition had many comments and questions. Lauren (Hopelink)  

asked about costs and whether or not users used their ORCA cards or cash. The vans currently 

do not have ORCA readers  

 

Jim Seeks asked about the accessibility of the vehicles. King County Metro is going to purchase 

vehicles with ramps. In addition, the volunteers who drive the vehicles will be trained for 

sensitivity as well as how to secure a mobility device. This training will not be to the caliber of 

Access Drivers, however.  

 

Staci Haber asked if, for iCarpool, there was an alternative to organizing the carpool via 

smartphone app for those who don’t have access to a smartphone. Unfortunately, this 

alternative is ONLY available via smartphone at this time. Metro’s TripPool is available via an 

exchange of phone numbers. Staci brought up an example from Florida where Uber/Lyft are 

piloting a program where people requesting a ride can place a phone call instead of using a 

smartphone app.  

 

Robin McClelland emphasized how important alternative services are for the non-commuter 

population. There are many people who rely on alternative services throughout the day, and it’s 

important to serve their needs as well.  

 

 

ACCESS PARATRANSIT PROGRAM 

 

John Rochford from King County Metro gave a presentation on Metro’s improvements to 

Access, the ADA Paratransit program for the 2018 renewal. They are completing a public 

engagement process with a variety of partner agencies in order address areas of concern for 

users. They have an advisory committee in order to have stakeholders involved. 
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The most pressing part of the stakeholder engagement plan is the online survey Metro created 

in order to get feedback from stakeholders and users. As many as possible should take this 

survey, taking into consideration that not everyone has computers and the survey may need to 

be brought to them. Furthermore, it was brought up that those who have had an unfavorable 

experience and stopped using the service may be less likely to provide feedback.  

 

 

WORK PLAN DISCUSSION 

The meeting went overtime and the Work Plan was not discussed. 

 

The meeting adjourned at 12:00pm. 

 

 

NEXT MEETING 

Thursday, August 25th from 10:30AM to 12:00PM 

Location TBD 

 

 

NORTH KING COUNTY MOBILITY COALITION CONTACT 

 

Rachel Edlund, staff 

REdlund@hope-link.org 

(425) 943-6771 

 


