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MEETING NOTES 

Thursday, April 23rd, 2020 
10:30am-12:00pm 
GoToMeeting Remote Meeting 
 
Participants: Aaron Morrow (System User), Brock Howell (SNOTRAC) Cliff Perry (Northshore 

Senior Center), Dan Story (DSHS), Armaghan Baghoori (City of Kirkland), Jody Trendler, Mike 

Dee (LFP Citizen’s Commission), Mandy Wes (Alliance of People with disAbilities), Nathan 

Emory (RARET), Dion Graham (ADA Services Administrator at Metro), Sherman Goong (City of 

Bothell), Sam Nigh (SHAG) 

Staff Support: Bree Boyce, Maggie Harger, Victor Londono Quintero 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

The meeting began at 10:30am and all participants provided introductions.   

Maggie provided updates from Hopelink. They have completed the North Link Community 

survey to inform Metro service changes. Community members interested in providing feedback 

can still do so at Metro’s website. Additionally, KCMC is looking for transportation needs 

assessments to inform their Special Needs Transportation Needs Assessment. Finally, in 

person outreach is on pause. Virtual outreach is still happening. 

 

Mandy shared that she is collecting different resources for COVID-19, and sending out a survey 

to understand consumer needs during COVID. Their page can be found here. Metro and 

representatives from North King County are particularly encouraged to send her resources.  

 

Jody shared two resources she finds helpful, including: https://www.ilru.org/resources-covid-19  

and King County Metro's website which is updated daily.  

 

GAPS ANALYSIS PROJECT UPDATE (SEE SLIDES) 

MAGGIE HARGER, HOPELINK 

 

A small task force met last week to go over the Gaps Analysis timeline and review the data 

collection. We still have some work to be done. If there is anyone interested to provide feedback 

or be part of the task force, please contact Maggie Harger. 

 

Maggie reviewed the project scope, taskforce updates and the work breakdown structure. She 

also reviewed the new timeline as decided on by the taskforce. They are currently in the data 

collection and analysis phase, which they hope to wrap up by the end of May. After that they will 
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conduct community engagement in the form of stakeholder interviews during June and July. 

They hope to distribute the final deliverable by August when Metro is wrapping up their 

engagement plan for the North Link Mobility project. Please see the slideshow for further details. 

 

Maggie asked the group if anyone present was interested in participating in a stakeholder 

interview, or if they knew of any good connections. 

• Dan shared that he can refer some staff from the Community Service Offices (CSOs) 

who work directly with underserved clients. 

• Cliff stated that he would like to be interviewed and help with other people that may want 

to share their opinion.  

• Mike Dee is also interested in participating in the stakeholder interviews. 

 

Cliff asked how the project might impact Snohomish residents, especially because Bothell is 

split between King and Snohomish county. Maggie shared that the project aims to look at cross 

county services. Brock from SNOTRAC has also been very helpful with providing relevant 

Snohomish county materials, and also mentioned that it might be a good idea to look at the 

Community Transit plans for a Northgate restructure.  

 

Finally, Maggie reviewed the current data sources the taskforce has collected. If anyone is 
interested in receiving a copy of the full list, they can email her to request it at 
mharger@hopelink.org.  
 

RARET (REGIONAL ALLIANCE FOR RESILIENT AND EQUITABLE TRANSPORTATION) COVID-19 

IMPACT REPORT 

NATHAN EMORY & BREE BOYCE, RARET 

 

Nathan gave a brief background and overview of RARET, including how they supported the 

Medicaid brokerage during the snow event in the past, developed training material for drivers, 

and RARET’s weekly COVID-19 Transportation Impact Summaries. In short, the RARET 

workgroup pilots key strategies to increase the critical transportation services available to 

populations with access and functional needs in the event of an emergency in the Puget Sound 

region. 

 

RARET is currently making weekly phone calls to transportation providers in Snohomish, King, 

and Pierce Counties to get updates on their level of operations and ability to assist with 

emerging community needs. This information is being shared weekly in RARET’s COVID-19 

Transportation Impact Summaries. For questions, to provide updates, or feedback please 

contact Nathan Emory at NEmory@hopelink.org  

 

Brock Howell asked if there is a weekly RARET call, and also noted that it would be nice if the 

RARET COVID spreadsheet was available to the public. Bree shared that there is not currently 
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a weekly RARET call, but the newsletter is mailed out weekly and they are hoping to establish 

weekly partner calls for those in Snohomish and King Counties.  

 

Nathan then opened the discussion about COVID- 19 to the group. 

Mike asked: Who is RARET contacting, and specifically is NEMCO (Northshore Emergency 

Management Coalition) on the list? Nathan stated that they are contacting 45 organizations on 

the 3 counties to gather information. Bree added that they have emergency managers on the 

list, but engagement with them is limited because they are pretty busy. They will look into 

NEMCO. 

 

Aaron Morrow shared that Metro staff provided a policy framework regarding updates to the 

Long Range Transit Plan that will be starting soon (Transit Advisory Committee) 

 

How COVID-19 has impacted various partner operations? 

Cliff Perry from Northshore Senior Center provided updates. Their transportation department 

has a reduced workforce. They are providing transportation in their service area to get to food 

and medical transportation. A pop-up pantry at the Northshore senior center is offered Tuesday 

& Friday. They are producing approximately 80 hot meals every day. Some people are coming 

to pick up the food in person and other transportation resources are helping to distribute this 

food. 

 

The primary need they are aware of is for more food banks and hot meal deliveries. There are 

gaps in remote locations between King and Snohomish counties and they are trying their best to 

fill this gap.  

 

The cities in their service area include Bothell, Kenmore, Woodinville and Kirkland (north end). 

They can also serve Lake Forest Park and are flexible to extend service to Snohomish county. 

However, they are close to reaching kitchen capacity for the hot meals. The pop-up pantry has 

not yet reached capacity. 

 

Dan Story from DSHS provided an update. Almost all staff are working from home, the only in 

person contact conducted is for pickup of EBT cards if they cannot be mailed. Clients should 

apply for programs by calling 1-877-501-2233 or go to their website 

www.washingtonconnections.org.   

 

They have a brand-new program called “disaster cash assistance.” It is an emergency program 

that people can qualify once a year. One of the requirements is that you need to apply for food 

assistance first. The qualifying disaster for this program is COVID-19, and the maximum amount 

is $363. You do not have to be a citizen to apply, just meet the income requirements. 
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Everyone enrolled in food assistance for March & April is getting the maximum allotment for 

their family size. TANF has removed its requirement that participants should be completing 

some type of work first activity. ABD and HEN have suspended treatment monitoring (rehab, 

classes, substance abuse, etc.) and the 6-month review requirement. For all basic food or cash 

programs, if participants have their review to renew in April or May, they are automatically being 

extended for another six months. 

 

For further questions or clarifications contact Dan at storyda@dshs.wa.gov  

 

Brock Howell mentioned that in the RARET spreadsheet, it would be useful to have a greater 

level of detail regarding the level of service being provided by each agency. Providers should 

share how many vans/buses/routes & drivers are operating, number of hours in operation, and 

how that differs from normal operation levels. It would also be helpful to know how much excess 

capacity may exist (due to lower ridership / requests for trips), and how the requests for food 

transportation have increased. 

 

Armaghan shared updates from community van. They have increased levels of trip flexibility, 

are able to transport goods and assist with food delivery. The requirement that at least two 

riders be present has been removed in order to increase social distancing efforts. Additionally, 

their fare is currently free. 

 

ROUND TABLE 

Maggie brought up the idea of allowing for 10-15 minutes each meeting to let various partners 

present or share updates about their programs. Dan mentioned that he is always interested in 

presenting, or inviting another staff member from DSHS present. They can do presentations 

anywhere from ten minutes to one hour. 

 

ACTION ITEMS 

• Dan will send CSO recommendations for NKCMC Gaps Analysis Project stakeholder 

interviews 

• Maggie will send final meeting notes and new Gaps Taskforce meeting date to the 

group. 

 

NEXT MEETING 

Thursday, June 25th, from 10:30am-12:00pm, at Shoreline Hopelink Learning Center 

 

NORTH KING COUNTY MOBILITY COALITION CONTACT: 

Maggie Harger, North King County Mobility Coordinator 
mharger@hopelink.org  
(425) 943-6730 
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Americans with Disabilities Act (ADA) Information 
  

This material can be made available in an alternate format by emailing the Mobility Management Team at 
mobility@hopelink.org or by calling (425) 943-6760.  
 
Title VI Notice to Public  
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color and national 
origin in programs and activities receiving Federal financial assistance. Hopelink is committed to ensuring 
that no person is excluded from participation in, or denied the benefits of its transit services on the basis 
of race, color, or national origin, as protected by Title VI in Federal Transit Administration (FTA) Circular 
4702.1.B  If you believe you have been subjected to discrimination under Title VI, you may file a 
complaint with Hopelink’s Title VI Coordinator. For additional information regarding Title VI complaint 
procedures and/or information regarding our non-discrimination obligations, please contact Hopelink’s 
Title VI Coordinator at (425) 869-6000 or TitleVI@hopelink.org.  
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