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MEETING NOTES 

Thursday August 27th, 2020 
10:30am-12:00pm 
Zoom Remote Meeting 
 
Participants: Sam Nigh (SHAG), Robert Blumenfeld (Alliance for People with disAbilities), Dan 

Story (DSHS), Mike Dee (Lake Forest Park Citizen’s Commissioner), Shelby Cramer (King 

County Metro), Dave VanderZee (King County Metro), Gill Cerise (PSRC), Brock Howell 

(SNOTRAC), Aaron Morrow (Advocate), Sherman Goong (City of Bothell), Nora Daley-Peng 

(City of Shoreline), Adrienne Oliver (CCS), Cliff Perry (Northshore Senior Center) 

Staff Support: Victor Londono, Bree Boyce, Maggie Harger. 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

The meeting began at 10:30 am and all participants provided introductions, as well as the 

answer to the icebreaker question “What is your most unique skill?” 

Maggie shared that Hopelink has hired a new mobility specialist, Catalina Gomez. She also 

shared that the FTA has awarded funds to Sound Transit that will enable them to buy busses for 

the SR 522 BRT project, scheduled for completion around 2025. 

 

PRESENTATION: PUGET SOUND REGIONAL COUNCIL REGIONAL TRANSPORTATION PLAN AND 

COORDINATED PLAN UPDATES (SEE SLIDES) 

JEAN KIM, PSRC 

 

Jean gave background information about the most recent regional transportation plan, spanning 

the years 2011-2018. This plan is in response to state and federal requirements and helps 

develop a new integrated regional transit network.  

 

The next upcoming plan, Vision 2050, has several objectives. These include making progress 

on existing challenges and addressing the current needs of the transportation system. It also 

aims to provide better data analysis to support local investment planning and plans for long term 

system investments to accommodate future growth.  

 

The coordinated human services transportation plan is a part of Vision 2050. The coordinated 

plan will include the latest demographic profile of special needs populations in central Puget 

Sound. These populations include youth, older adults, people with disabilities, low income 

individuals and veterans. It addresses needs and gaps for these groups, as well as prioritized 

strategies.  
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Some statistics to note: 

• The total special needs population increased 22% since 2011 to 2018 

• 8% total older population increased (please doble check I got confused) 

• Projection By 2040 20% of the population will be 65 or older 

The regional transportation plan has two key update phases. Phase 1, from January to the 

summer of 2020 included preparatory work and engagement. Phase 2, beginning now in the fall 

of 2020 will last until summer of 2021 and includes preliminary plan analysis.  

Outreach opportunities with underserved groups have been made all the more challenging due 

to the pandemic. PSRC is looking for ideas and support from other organizations on how to best 

collect feedback. 

 

PRESENTATION: METRO NORTH LINK UPDATES (SEE SLIDES) 

SHELBY CRAMER AND DAVE VANDERZEE, KING COUNTY METRO  

 
Shelby and Dave from King County Metro provided an update to the North Link Project. They 

are currently in the concept refinement stage, which will last through summer 2020. Phase 3 will 

begin soon and will help them finalize the concept for the changes by the end of October 2020.  

In the Phase 2 outreach, they heard several key themes which include: 

• Transfers should be between frequent services where possible, especially during the 

midday, night and on the weekends. 

• Improve transit connections to/from major community assets and important destinations 

(hospitals, urban centers, universities) 

• Provide fast and reliable connections to link so travel times are better or similar to what 

is experienced today. 

• Improve east- west connections and crosstown connections 

• Provide reliable service all day specially in busiest times. 

• Provide transit connections that are safe convenient and easy to understand to all riders. 

Another element of Phase 2 engagement was the survey created in partnership with Hopelink. 

This survey specifically targeted low-income riders and was open from March to April 2020. 

During that time 109 responses from active riders and non-riders were collected. The survey 

incentivized participation by giving respondents pre-loaded ORCA cards. 

Some key insights were collected, which included: 

• 56% would consider riding public transit if there were no transfers 

• Most respondents needed transit service early in the morning  

• Connections to light rail would increase likelihood to ride the bus. 

Opportunities for feedback during the fall of 2020 include: 
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• Virtual meetings with the mobility board 

• Conversations with city staff 

• Online surveys 

• Partnership with community-based organizations 

• Targeted outreach to Shoreline and Lake Forest Park communities. 

The coalition recommended several organizations to engage with, including the North Urban 

Human Services Alliance (NUHSA), the Lake Forest Park Citizen’s Commission and both 

Shoreline Area News and Richmond Beach News. Mike suggested connecting to ARC or the 

Community Court, both of which are meeting virtually. The community response team, which 

includes the school district and other agency groups in Shoreline might also be a good 

organization to reach out to. 

Mike asked: Are there opportunities to participate in or watch the board meetings? 

Dave clarified that the board met several times in phase 1 and 2, the last meeting was early 

August. They do not record the meetings but will update their webpage to reflect changes. 

Meetings are not open to the public. 

Bree and Maggie suggested to share a blurb in the newsletter and to keep traditional outreach 

strategies (flyer, posters) for those who have not internet access. 

PROJECT UPDATE: GAPS ANALYSIS DISCUSSION (SEE SLIDES) 

MAGGIE HARGER, NKCMC 

 
Maggie presented on the insights gained thus far from the Gaps Analysis survey and asked the 
group if they had feedback about which demographic groups or travel behaviors they felt would 
be most interesting to analyze.  

• Dan mentioned he would be most interested in learning about the biggest challenges 

low income populations faced 

• Mike mentioned that he felt it would be important to consider what information would be 

most helpful to lobby with. What information would be most helpful for cities to know so 

they can be effective changes to their plans? 

o Nora and Sherman, both city representatives mentioned that from their 

perspective it is most important to know the physical locations of low income 

populations, or other high needs groups. From there they can plan how to better 

serve these communities. 

• Robert stated that he was interested in knowing how affected people are from the lack 

of ADA infrastructure. 

• Cliff mentioned that the transition across county lines is always a big concern 

• Shelby stated that she would like to hear more about the safety questions and 

concerns—were respondents talking about COVID or was there another reason they feel 

unsafe on the bus? 
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• Jean stated that she would like to know about the responses given by youth, as well as 

working adults with disabilities. This tends to be a group they do not hear from much.  

Maggie noted that limited English speakers are underserved, their responses tended to be 

about a basic need for education and information, rather than any specific transit need. 

• It was noted that KC has voter opportunity funds which see responses from a number of 

different demographics. They may have good information about how to engage with 

limited English speaking populations. 

• Suni Tulton with Shoreline may also have other connections. 

 

ROUND TABLE 

• Dan stated that DSHS has been issuing ORCA cards with $10 pre-loaded to food 

assistance recipients. However, that has been stopped due to a limited number of staff 

in the office.  

o They are going back to their partnership with Metro and Sound Transit to work to 

develop a way to allow DSHS to authorize an ORCA card and then have them 

distribute the cards instead. They are hoping to have this finalized by mid-

October 

o They will aso be issuing the ORCA no-fare cards for TANF, HEN, refugee 

program, etc. recipients. This would also include family members and should 

start by October 15th. CCS will also be issuing these cards, possibly in late 

September. 

• Nora shared that the city of Shoreline is updating their transportation master plan and 

they would like to do some old school traditional outreach such as posters and listening 

sessions in addition to online surveys. They are trying to figure out how this will work. 

• Mike mentioned that it is budget time for many cities so this is a good time to let cities 

know what is needed. 

 

ACTION ITEMS 

• Maggie to connect Shelby to NUHSA and possibly the LFP Citizen’s Commission when 

their meetings resume. 

• Maggie to connect Shelby with Shoreline Area News, LFP Newsflash and Richmond 

Beach News. 

 

NEXT MEETING 

Thursday, October 22nd, from 10:30am-12:00pm, Zoom Remote meeting 
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NORTH KING COUNTY MOBILITY COALITION CONTACT: 

Maggie Harger, North King County Mobility Coordinator 
mharger@hopelink.org  
(425) 943-6730 
 

 

Americans with Disabilities Act (ADA) Information 
  

This material can be made available in an alternate format by emailing the Mobility Management Team at 
mobility@hopelink.org or by calling (425) 943-6760.  
 
Title VI Notice to Public  
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color and national 
origin in programs and activities receiving Federal financial assistance. Hopelink is committed to ensuring 
that no person is excluded from participation in, or denied the benefits of its transit services on the basis 
of race, color, or national origin, as protected by Title VI in Federal Transit Administration (FTA) Circular 
4702.1.B  If you believe you have been subjected to discrimination under Title VI, you may file a 
complaint with Hopelink’s Title VI Coordinator. For additional information regarding Title VI complaint 
procedures and/or information regarding our non-discrimination obligations, please contact Hopelink’s 
Title VI Coordinator at (425) 869-6000 or TitleVI@hopelink.org.  
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