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MEETING NOTES 
July 14th, 2016 
Kent City Hall 
 
Participants: Alex Ko (Sound Transit), Caitlin Wasley (World Relief Seattle), Lauren Link 
(Hopelink), Mahinda Werake (Hopelink), Paige Blazei (King County Metro), Penny Lara (King 
County Metro), Rachel Edlund (Hopelink), Rose Warren (City of Tukwila), Staci Haber 
(Hopelink), and Tanya Atkinson (Alliance of People with disAbilities). 

 
WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 
 
The meeting began at 9:30AM. Rachel Edlund introduced herself as the new Mobility 
Coordinator at Hopelink. The other attendees also provided introductions. 
 
 
DISCUSSION: THE FUTURE OF METRO’S ACCESS PARATRANSIT PROGRAM 
 
Paige Blazei, the ADA Compliance representative from King County Metro gave a brief 
overview of the future of Access and the customer and stakeholder engagement process. 
Phase 1 was the comprehensive survey which covered feedback on current programs. The 2nd 
Phase is beginning in late August, where Metro will narrow down the feedback. In addition, they 
will be holding workshops to bring together stakeholders in the interest of problem solving. Their 
goal is to conduct as much public outreach as they can, and have the maximum community 
engagement possible. They are looking to have a variety of outreach for clients, and survey 
techniques including both phone and paper surveys for those who don’t have access to internet. 
During Phase 1, there were 500 responses to the survey and 50 applications for the community 
advisory group.  
 
What’s Working with Access 
Tanya Atkinson opened that she was happy for the existence of Access and for the inter-county 
service. Lauren mentioned that it was affordable for the end user. Mahinda Werake said that he 
is happy with the service but that there is much to be improved. Many people like it because it 
fills the transportation gap. Staci Haber brought up that it was good that Access was Metro’s 
only service and there wasn’t any confusion on that front.  
 
What’s Not Working with Access 
The first item that could be improved is the amount of delays that users of Access face, as well 
as the waiting period. It’s difficult for some people to call 1 to 3 days in advance before each trip, 
and the long application process is a distinct barrier. In the interim, many applicants rely on 
others for transportation needs.  
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Tanya agreed that the advance call time is a large issue. She also expressed concern over a 
lack of sensitivity from the drivers’ due to lack of knowledge of mobility devices. She asked if 
there was monitoring on Access buses and Paige said she would follow up via email. Lauren 
Link asked if ORCA cards were an accepted form of payment, which was another follow-up for 
Paige. Staci stated that RRFP and Access’s eligibility process aren’t connected, even though if 
you’re eligible to Access, then you should be able to receive an RRFP card automatically. 
Ultimately, the Access eligibility process is very confusing which is a barrier for many people.  
 
Staci suggested that Access should work with transportation providers in order to lessen the 
need and improve services elsewhere. For example, Access could review the top destinations 
and improve service to those areas. There should also be door-through-door service as 
opposed to the current service level (as implemented by Transdev in Long Island, NY) as an 
opportunity to provide better service and reduce the no show rate.  
 
Suggested Improvements 
Improvements to Access include (1) door-through-door service; (2) combine payment methods 
with ORCA readers; (3) partner with other transportation providers to share data and resources; 
and (4) simplify the eligibility process and make it easier for LEP populations to go through the 
process.  
 
TUTORIAL: VETS-GO 
 
Lauren Link gave a brief tutorial on how to use Vets-go.com. Vets-go.com is a website of 
alternative transportation services in King, Snohomish, and Pierce County. She emphasized 
that, while the site is geared towards veterans, it is a great resource for anyone as the site 
allows you to specify whether or not you have Veterans benefits.  
In regards to transportation for Veterans, Lauren announced King County Metro’s partnership 
with The Seattle Stand Down. The Stand Down is a two day event (Dec. 1st-2nd) to provide a 
variety of services and resources for Veterans who are at-risk for or experiencing 
homelessness. King County Metro has agreed to let Veterans ride Metro buses for free using ID 
on these two days. 400-600 people are expected to attend, and transportation is a large 
component to the event.  
 
DISCUSSION: 2016 WORK PLAN 
 
Rachel opened the discussion for the work plan. The first item discussed is the volunteer driver 
program.  After a discussion on what this work plan projects should entail, the Coalition decided 
on a broader topic of supporting ridesharing programs that offer accessible services. The 
second item on the work plan is the project of continuing the conversation on the topics of 
housing and access to transportation. The coalition emphasized how important it is to “have the 
conversation” on the link between housing affordability and access to alternative transportation. 
It was also brought up that Redfin is developing an “opportunity score” similar to neighborhood 
walkability scores for how easy it is to find employment within a 30 minute carless commute.  


