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MEETING NOTES 

January 14, 2021 
10:30am-12:00pm 
Zoom 
 
Participants: Adrian Down (City of SeaTac), Alison Turner (City of Tukwila), Andrea Paine (King 

County Housing Authority), Chris Andree (City of Tukwila), Chris Lovings (ELAP), Jacque Mann 

(PSESD), Kim Cooper (City of SeaTac), Kyla Wright (City of Auburn), Mackenzie Martin (Puget 

Sound Energy) , Sam Nigh (SHAG), Shivani Lal (City of Kent),  

Staff Support: Bebhinn Gilbert, Bree Boyce, Camille Heatherly 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

Meeting began at 10:35AM with staff support and attendee introductions. Bebhinn directed 

attendees to utilize the Zoom Guide to review best practices, audio/video controls, and 

nonverbal interaction options. 

 

Meeting attendees were invited to share one or two words with which they would like to describe 

the work of the SKCMC come the end of 2021. Attendees shared the following words: stability, 

collaboration, community-based, building relationships, momentum, engaged & reinforced, new 

needs, responsive, continued connections & progress towards equity, continuity, educating.  

 

Bebhinn began by giving an agenda summary to the meeting. It will review the guiding 

principles, projects the coalition hopes to complete in 2021, and evaluate their priorities. The 

meeting will finish with a discussion about what future meetings should include.   

 

Next, she shared announcements about the new staffing of SVMC – Snoqualmie Valley Mobility 

Coalition and updates about Mobility Education & Outreach, a program which provides 

opportunities for end-user education and “train-the-trainer” models for staff throughout King 

County. Lastly, Bebhinn announced that the small group meetings, designed for individuals who 

want to stay informed on regional mobility updates but are not able to regularly attend SKCMC 

meetings, will continue on a monthly basis. Registration links will be shared in SKCMC weekly 

emails. 

 

2021 SKCMC OVERVIEW  

BEBHINN GILBERT 

The South King County Mobility Coalition is staffed by Hopelink Mobility Management, a 

community action agency that provides human service programs for residents throughout King 

County, though it does not have any service centers in South King County. Bebhinn shared the 

importance of Hopelink’s “Theory of Change” model, as it relates to empowering people to 
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change their lives through facilitating access to community. The theory of change is a driving 

force of the mobility coalition. 

 

The SKC Mobility Coalition has a large jurisdictional reach from South Seattle (including West 

Seattle) south to the county line, and east to Enumclaw, Maple Valley, and Black Diamond. A 

map of the SKCMC reach can be found in the slide deck for this meeting. In the coming year, 

Bebhinn hopes to expand membership to include more geographically diverse representation. 

 

The current SKCMC members include community members, city and county employees, and 

representation from other human service providers. We welcome all and look for members 

among anyone who finds themselves connected to the access to, or provision of, community 

resources. Attendees were encouraged to invite colleagues and community partners with whom 

they work, to grow and strengthen our network. 

 

Beyond the bimonthly meetings where we convene to discuss the state of mobility in SKC the 

SKCMC works together to complete larger scale projects. In 2020 one such central project was 

the Care Mobility Rewards Program, a pilot which provided non-emergency medical 

transportation for patients at Valley Medical Hospital who had unreliable access to 

transportation. The program had the goal of reducing emergency readmissions as they related 

to missed follow-up care and therefore improving health outcomes for patients and reducing 

costs to the hospital. A full report on this pilot program will be available in the coming months 

and will support future advocacy work for the SKCMC and our member partners. 

 

This portion of the meeting closes with a discussion of our vision and mission statements. 

Current vision statement: “A world class transportation network that allows all people to move 

freely around South King County.” Current mission statement: “The South King County Mobility 

Coalition continuously identifies and initiates coordinated, creative, sustainable ways to assist 

individuals, including older adults, youth, persons with disabilities, limited English speakers, 

Veterans, and low income individuals in South King County reach their potential by increasing 

their transportation options. The Coalition works to share current information on needs, trends, 

and events relevant to mobility within the region.” 

 

Discussion was opened to review whether these vision and mission statements are still accurate 

to the work of our group and our goals. 

 

Adrian shared that it is important to note who these outcomes are created for, avoiding the 

issues buzzwords might create in the coalition’s engagement. He feared that overuse of 

buzzwords would take away from the language needed to directly utilize the mission statement 

for action. 
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Members noted a desire to focus on safety, affordability, dependability, convenience. Bebhinn 

will make adjustments to the statements according to these comments and have coalition 

members review them at our next meeting in March. 

 

DISCUSSION: 2021 SKCMC WORK PLAN 

BEBHINN GILBERT, HOPELINK 

SKCMC Projects in 2021  

Roundtable Discussions to access regional needs will continue with three total sessions. In 

March, April, and May the discussions will cover the following topics: access to resources 

(March), regional advocacy (April), and transportation program coordination (May).  

 

Adrian asked, “Who is the intended audience for this advocacy? Is it city-wide, state-wide, 

county policy makers?”  

 

Bebhinn responded that this was created in response to funding concerns over budget cuts. The 

coalition wanted to find methods to ensure that South King residents would be advocated for. 

These discussions will focus on policy makers and elected officials to work towards South King 

resident needs. However, the roundtable discussions are open forum and encourage talking 

through lessons learned, offering advice amongst city staff, etc.  

 

South King Needs Assessment 

Will be done through a staged approach, focusing on assuring that all the right people are at the 

table. This stage will focus on information gathering, resource identification, and preliminary 

analysis. The project will begin in June and continue through December. 

 

PARTNER PRESENTATIONS & ROUNDTABLE 

Meetings in 2021 will continue a bi-monthly basis, from January to November. Bebhinn asked the 

group to give their feedback and suggestions on what they would like to talk through in meetings.  

Bree added that human service agencies have presented in the past on their resources. Next 

meeting will discuss Hopelink Mobility Outreach and Education work as well as the updates to 

FindARide.org. Another meeting topic top of mind is a presentation from Puget Sound Regional 

Council (PSRC) on the results of their recent special needs transportation survey results.  

 

Mackenzie said that she would be happy to give a progress update to talk through the project that 

Puget Sound Energy has been focused on.  

 

Bebhinn noted that the meeting had previously used a model of members giving brief 

presentations on their work. Adrien highlighted the weekly announcements which share funding 

opportunities and suggested that this be a meeting discussion opportunity. WSDOT and PSRC 

would be good presenters to invite at future meetings for such a discussion. The Federal Transit 
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Administration's online resource is good site to use for checking funding updates, changes, and 

announcements.   

 

Adrian said that a Needs Assessment is important to evaluate the region’s barriers broadly and 

understand which needs beyond transportation are at play. More time to discuss that project as it 

progresses will be helpful to the coalition membership. 

 

Bree said that limited English speaker are faced additional equity barriers, and South King County 

needs greater resources for these communities. 

 

Jacque noted that she wonders how housing affordability will be impacting South King County, 

especially as more people with remote work access are moving to more suburban areas and this 

has increased housing costs. Adrian added that the intersection of housing affordability and 

displacement as being very relevant to the Port of Seattle workforce.  

 

The Port of Seattle received an electricity grant and is focused on using to provide semi-

subsidized power to public or private transportation. They are now looking to what the other 

barriers beside cost are affecting the public. The construction will occur in 2022 and are part of 

the broader policy to support mobility in the area. Adrian will continue to share project updates. 

 

Chris shared that there was more language accessibility for WSDOT Commute Trip Reduction 

update surveys to testing sites and affordable housing surveys for residents in Tukwila. He will 

check if staff members would be interested in sharing updates on that, probably in the spring.  

 

All of these suggestions will be incorporated into the meeting schedule for the coming year. 

 

Lastly, Bebhinn asked the attendees to take the last five minutes of the meeting to fill the 2020 

Satisfaction Survey for South King County. 

 

NEXT MEETING 

All meetings will be held virtually on Zoom until further notice. Next meeting on March 13, 2021.  

 

SKCMC encourages everyone to participate, regardless of ability. For accommodations or 

accessibility information, contact Bebhinn Gilbert at least one week before the meeting. 

 

SOUTH KING COUNTY MOBILITY COALITION CONTACT: 

Bebhinn Gilbert, South King County Mobility Coordinator 
BGilbert@hopelink.org 
(425)-943-6731  
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