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MEETING NOTES 

Thursday, March 12th, 2020 
10:30am-12:00pm 
GoToMeeting  
 
Participants: Adrian Down (Port of Seattle), Adrienne Oliver (Catholic Community Services), 

Alison Turner (City of Tukwila), Andrea Paine (KCHA), Cassidy Giampetro (KCMC), Tara 

Wagner (Catholic Community Services), Joy Scott (City of Auburn), Shivani Lal (City of Kent), 

Mackenzie Martin (Puget Sound Energy), Natalie Westberg (King County Metro), Lien Pham 

(Sound Transit), Jefferson Rose (Sound Transit), Ryan Quigtar (Renton Innovation Zone 

Partnership), Sam Nigh (SHAG), Sharon Dizer (Goodwill), Dan Story (DSHS), and Chris Andree 

(City of Tukwila)  

Staff Support: Bree Boyce, Maggie Harger, & Staci Haber 

See meeting slides here. 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

The meeting began at 10:30am. Attendees provided introductions.  

Announcements: 

• Staffing update: Bree Boyce shared that Eda’s last day was March 4th, she has moved to 

a role within Microsoft. The South King County Mobility Coordinator position is vacant 

and encourages the coalition members to send it to their networks when the job posting 

is available.  

 

• Staci Haber shared updates on COVID-19. Many outreach events have been cancelled 

or rescheduled. There has been a reduction in transit ridership and volunteer driver 

hours throughout the region. Some transportation providers are trying to do reverse 

transportation, food delivery as opposed to bringing people to the food banks.  

 

• Ryan Quigtar shared that Rapid Resource emergency funds are being considered for 

dissemination considering COVID-19. He plans to share a link to the group. For more 

information contact Ryan at rquigtar@rizpartnership.org  

 

• Inclusive Planning Grant: KCMC has been working for about 1.5 years with Inclusive 

Planning Grant. The grant officially ended in January 2020 but received and extension 

until June 2020 to continue working on the Community Transportation Navigators pilot. 

The project focuses on barriers to transportation that relate to language, visualizations, 

and lack of information. Four Navigators have been recruited to work with specific 
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communities in South King County, and they will be trained on mobility this month. The 

model will be observed for 2-3 months to see how it works. A remote meeting has been 

scheduled, or you may contact Cassidy Giampetro for more information at  

cgiampetro@hopelink.org.  

 

• Bree provided brief updates about the 2020 Work Plan projects and that the timeline 

would be pushed to later dates due to staff vacancy and COVID-19. The current focus is 

supporting the Care Mobility Rewards Program and will plan to continue with South King 

County Transportation Providers Roundtable planning in the future.  

 

PRESENTATION: CARE MOBILITY REWARDS PROGRAM (SEE SLIDES) 

CASSIDY GIAMPETRO 

 

Care Mobility Rewards is an incentivized travel program that provides rides for post-discharge 

medical appointments to help reduce readmission rates. The program eligibility criteria includes 

Medicare or dual-eligible with Medicaid, older adults in South King County, high risk of re-

hospitalization, and do not have secure transportation for post-hospitalization appointments. 

Valley Medical in Renton is the partner for this pilot program and it will run from February 18th to 

May 15th.  

 

Basic Overview: A hospital discharge planner identifies the patient which may have 

transportation as a barrier. They can then get them enrolled in the program. Transportation 

doesn’t necessarily have to be to medical appointments, as long it is a trip identified to be 

important to the health & wellbeing of the person. Hopelink brokerage is the scheduler for all the 

trips. It is an incentivized program so if the participant uses a certain number of rides they 

receive a free ride to go anywhere they choose. 

 

On the backend, the team has focused on collateral development, medical staff training, and 

medical leadership buy-in. However, a lot of the medical leadership is on hold due to data and 

COVID-19. The team will use this time to gather more data, complete a more robust ROI 

calculation, and then will bring back to Medical leadership. 

 

Further updates: Medical staff discharge planners are being specifically trained to help promote 

this program. So far, 9 trips have been made, 20 were requested and 11 cancelled. The team is 

looking into ways to follow up with patients about how much they liked or have utilized the 

program. 

 

Discussion: 

• What is the targeted ridership for the program? 

o Cassidy said that the targeted group has been older adults 
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• What is the service area of the project?  

o Staci clarified that the business plan was intended for anyone living in South King 

County. If someone lives in Pierce County, they would not be eligible, but if you 

live in King County you are eligible if being discharged from Valley Medical. 

• What determines success for the pilot? 

o The goal is to reduce hospital re-admissions.  

• Adrienne Oliver (CCS) commented that this topic is a passion for her, and she wishes it 

went longer. She works with a lot of seniors who end up missing important appointments 

because they aren’t able to secure a ride. Curious if this could be extended to pre-

hospitalization prevention, for example getting to primary care providers or mental health 

appointments.  

o Cassidy shared that this has already come to light but is not feasible with this 

limited launch. Cassidy mentioned Adrienne might be interested in the Access to 

Healthcare sub-committee which specifically focuses on these concerns. Staci 

mentioned Mark Smunty with Sound Generations who runs the Hyde Shuttle 

program might be a good connection for this topic.  

• Question regarding clarification on the timeframe for scale of a program. Is it a 2021 

expansion?  

o Staci said we aren’t sure yet—we still want to take a few months to evaluate the 

program, and an update will probably come in the July SKCMC meeting. 

Scalability isn’t an issue because we have the Hopelink brokerage, it’s just a 

matter of the right partners for additional funding and the success of the pilot 

program. 

 

For more information on the Care Mobility Rewards program contact Cassidy Giampetro at 

CGiampetro@hopelink.org  

 

PARTNER PRESENTATIONS  

NATALIE WESTBERG, KING COUNTY METRO – RENTON-KENT-AUBURN AREA MOBILITY PLAN 

(SEE SLIDES) 

 

Natalie shared the service area of King County Metro: All of King County, 2.2 million people. 

She presented on this project to the coalition a few meetings ago so those notes can be 

referenced for information on the process and engagement strategies. 

Renton-Kent Auburn Area Metro Service Changes. The changes will be made in September 

2020. There have been no significant changes in the last 10 years. A new single route from 

Renton to Kent to Auburn is being created, and it will be upgraded the Rapid Ride I line 

Key planning phases: These included a review by the mobility board, where they heard about 

several specific key needs in the planning process including: 
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More frequent services, Later evening service, better east-west connectivity, coverage 

expansion for an all-day service, and better connections to the Sounder Train to allow people to 

access downtown Seattle 

Discussion: 

• Does topography play a role in any of the mobility barriers? 

o Natalie said topography is a big reason why it’s so challenging to provide east-

west connections as it limits pathways for larger buses. They tried to create 

longer routes and show the need to invest more in those routes.  

• Ryan asked about Skyway in particular.  

o Natalie said that the Skyway area is looking at a flexible service planning process 

and will put Ryan in touch with a planner. 

• Natalie showed a visual of the upcoming changes, which is included in the slideshow. 

• The Des Moines and Federal way areas will be looked at in later years with the eventual 

Link expansion, but they are not being considered currently 

• Adrian (Port of Seattle) noted that there’s not an east-west connection through Tukwila, 

but assumes that is covered by the current Rapid Ride F Line. Natalie confirmed that 

there are no service changes with the F Line currently, and it is a very high ridership line.  

 

JEFFERSON ROSE & LIEN PHAM, SOUND TRANSIT – LIGHT RAIL FEDERAL WAY EXTENSION 

 
Link Light Rail Federal Way Expansion: Construction is beginning this year! The extension will 

open in 2024. This expansion includes Shoreline, Mountlake Terrace, Redmond, Kent/Des 

Moines and Federal Way. The line will run from Angle Lake Station to Federal Way Station, will 

be 7.8 miles in length, and cover 3 stations.  

Kent Station Overview: The Kent/ Des Moines Station will border SR 99. It will be an elevated 

station; landscaping and a new road will be added. There will be a park & ride garage for 

commuters, and it will have 500 spaces. Note that the current park & ride on S 272nd Street will 

be closed to make room for construction. 

Federal Way Station Overview: Note that the concept presented at today’s meeting may look 

different in the future, as it is only 30% designed. There will be a new garage, and public art 

projects will be installed. Construction starts in 2020. People will see tree removal, existing 

structures being demolished, and current utilities relocated 

The Star Lake Park & ride is being closed, and riders will be redirected to the Redondo Heights 

Park & Ride.  

For more information contact Jefferson at Jefferson.rose@soundtransit.org or Lien at 

lien.pham@soundtransit.org  
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ADRIENNE OLIVER, CATHOLIC COMMUNITY SERVICES 

Adrienne briefly shared that Catholic Community services has a volunteer transportation 

service. They try to connect seniors or adults with disabilities to doctor appointments, mental 

health providers, dentists, the grocery store, etc. Their long-term goal is to keep seniors in their 

homes for as long as they can. Volunteers can pick the rides that they wish to select, and it’s up 

to them about the amount of time they want to dedicate to the clients. Their mileage is also 

reimbursed. 

She says send volunteers their way! If you have any interested volunteers, contact Adrienne at 

AdrienneO@ccsww.org   

 

ACTION ITEMS 

• Bree to send out Public Health provider survey 

• Ryan to share out funds resource for COVID-19 

• Bree to share out presenters’ information for follow-ups 

• Invite Cassidy to come back to present on the Care Rewards Mobility Project when it is 

finished in summer/fall 

 

NEXT MEETING 

 

Thursday, May 14th, 2020 from 10:30AM-Noon at the SHAG in Tukwila 

 

CONTACT 

 

SOUTH KING COUNTY MOBILITY COALITION CONTACT: 

Bree Boyce, Program Manager of Coalitions 
BBoyce@hopelink.org 
(425)-943-6751 
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