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MEETING NOTES 

Thursday, July 9th, 2020 
10:30am-12:00pm 
GoToMeeting  
 
Participants: Shivani Lal (City of Kent), Tara Wagner (Catholic Community Services), Jacque 

Mann (Puget Sound Educational Service District), Alison Turner (City of Tukwila), Jennifer 

Covert (King County Public Health), Sam Nigh (SHAG), Mackenzie Martin (PSE), Christopher 

Andree (City of Tukwila), Jeremey Fichter (King County Metro), Gunner Scott (King Country 

Metro),  Adrian Down (Port of Seattle), Joy Scott (City of Auburn), & Penny Lara (King County 

Metro) 

Staff Support: Bree Boyce, Bebhinn Gilbert, Cassidy Giampetro, & Nathan Emory 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

The meeting began at 10:30 and attendees provided introductions and announcements. 

Hopelink has welcomed new staff member, Bebhinn Gilbert, as the South King County Mobility 

Coordinator. 

 

Sound Transit recently launched the Sounding Board, a customer experience improvement 

community with the purpose of improving access, reliability, and the overall experience of riding 

Sound Transit. Interested individuals can find links to the surveys on Sound Transit’s website.  

 

The US Department of Transportation has released a Request for Proposals as part of their 

Inclusive Design Challenge, designs around how to increase access for people who have 

cognitive, sensory, or physical disabilities to the growing field of autonomous vehicles. 

Proposals are due by October 30, 2020. Interested parties may learn more by following this link 

to a recent webinar in which an overview of the program was provided. To apply please visit 

USDOT webpage 

 

ORCA Lift continues to offer remote enrollment for eligible individuals. Interested individuals 

may contact Dawn Green or Janet Hammer at King County Metro from 9am to 4pm Monday 

through Friday, at 206-867-0710 or 206-960-1582.  Metro asks that folks have their government 

issued ID available while making the call. Additionally, people who are not receiving food 

assistance or low-income health insurance should have 30 days of pay stubs or a benefit award 

letter available as well. For more information about eligibility visit this webpage. 

 

 

 

 

 

mailto:bgilbert@hopelink.org
https://www.soundtransit.org/get-to-know-us/news-events/calendar/sounding-board-launch-2020-06-11
https://ctanw.us8.list-manage.com/track/click?u=4a32b384e08c5a3335d680f92&id=adfa6aec2f&e=b3ff9e4608
https://www.transportation.gov/accessibility/inclusivedesign
https://www.kingcounty.gov/depts/transportation/metro/fares-orca/orca-cards/lift.aspx#how-to-get
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DISCUSSION: COVID-19 IMPACTS & RARET’S RESPONSE 

NATHAN EMORY & BREE BOYCE 

 

In addition to monthly newsletters, RARET continues to complete and send out weekly impact 

summaries, sent out every Monday detailing the changing situation in the transportation sector. 

The impact summary provides an updated list of transportation providers’ level of operations 

and resources such as food, PPE, and funding . The impact summaries are available at this link.  

 

RARET hosts bi-weekly meetings aimed at addressing current and emergent needs in each 

county (King, Pierce, and Snohomish). Anyone who would like to participate should reach out to 

Nathan (nemory@hopelink.org) for an invitation link. An emerging conversation among the 

RARET workgroup is the availability of protective masks for individuals who are otherwise 

unable to access them, ongoing funding, and the gaps created as providers return to normal 

operations and away from goods delivery. RARET is also focusing more on the planning of a 

provider’s  roundtable event sometime in the near future to discuss resources and lessons 

learned during COVID-19 as we prepare for a second wave of the virus.  

 

King County Updates: Metro continues to suspend fare collection through August. Transit users 

can continue to expect service changes. Many other transit organizations have reimplemented 

fare collection and all require the use of face coverings. Via to Transit resumed operations at the 

end of June. Access has seen dramatic reduction in service but continues to operate as normal. 

Vanpool is offering smaller pools for essential workers.  

 

Many transit providers stepped in to support with food/pharmacy delivery when they 

experienced reductions in service demand. The Federal Transit Administration funding that 

allows this to be an eligible expense has been extended until January 20th, 2021. RARET is 

working with partners to examine the gaps that may be created as providers transition away 

from delivery goods and back to their normal operations.  

 

Tara (Catholic Community Services) noted that a major change for the operation of the 

volunteer program has been the restriction of volunteers no longer being able to enter clients’ 

homes. This restriction has led to a lot of angst as volunteers are worried about clients’ safety 

as they are unable to make regular safety checks. Some yard work is still possible but not 

much. CCS has been able to distribute masks, some in partnership with the City of Auburn. 

Distribution is sometimes via mail others are delivered by volunteers.  

 

Joy Scott (City of Auburn): The City received about 24,000 cloth masks and has been able to 

distribute about 8,000 to families that are accessing meal sites at schools, among other 

locations. The service gap for the City is the unavailability of child-sized masks. Auburn is also 

distributing to nonprofits and community-based agencies. Another key distribution point has 

been the farmers’ market every Sunday. RARET has heard in general that the Office of 

mailto:bgilbert@hopelink.org
https://www.kcmobility.org/raret
https://www.kcmobility.org/raret
mailto:nemory@hopelink.org
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Emergency Management seems to be the best place to start to learn more about mask 

distribution points in your area. Gunner shared the contact for the King County department in 

charge of distributing masks to nonprofits and can provide more information to interested 

parties. For this effort they are partnering with Cities, Chambers of Commerce, Unions, Schools, 

Community Organizations, Transit Agencies, Councilmember Offices, and other key 

stakeholders to get cloth and disposable masks out to King County residents. More information 

can be found here.  RARET team members expressed interest in learning where they may find 

a comprehensive list of nonprofits and community organizations that have received masks so 

that they may direct interested individuals and share out that information in the Impact 

Summaries.  

 

Gunner Scott (King County Metro) notes that with the return of a higher level of service, Metro is 

following and emphasizing public health guidelines. These measures include: the use of masks, 

social distancing onboard vehicles, passenger limits, etc. With that in mind, traditionally high use 

routes have had busses added to them or have busses staged along the route ready for quicker 

deployment. As part of these measures, security staff are present on traditionally crowded 

routes to remind riders of social distancing. Some agencies in the area have moved to a “no 

mask no ride” rule, although Metro has not formally adopted such a policy. He also noted that 

they continue to work on the service changes slated for September and that the 

Renton/Kent/Auburn plan was approved.  

 

PRESENTATION: UPDATE ON CARE MOBILITY REWARDS PROGRAM  

CASSIDY GIAMPETRO (HOPELINK) 

 

Cassidy gave a review of program structure and criteria which can be found on the meeting 

slides. This pilot originally launched in February and has now been extended through November 

2020, with the deadline to enroll being on July 15th. The 90-day program length was extended 

until August for early program enrollees, those that joined before Valley Medical closed and may 

have been limited in their ability to access medical care appointments. 

 

It is noted that COVID-19 has limited this pilot including the disruption of data collection due to a 

month-long period where the partner hospital was closed and not accepting nonemergency 

appointments anymore. Recent feedback from discharge planners and by review of enrollment 

documents shows that a large proportion of enrollments are coming from the oncology 

department. These enrollees are most frequently using the program for reoccurring trips for 

cancer treatment. This association could point to a confirmation of program assumptions: 

without this program in place these enrollees wouldn’t just be missing follow-up appointments 

but recurring care and treatment appointments too. Some notable site request for quality of life 

trips point to confirmation of early program concerns: stable contact methods, permanent 

addresses, etc. 

mailto:bgilbert@hopelink.org
https://kcgovbusiness.dynamics365portals.us/PPE/ppe-request/
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May saw a marked increase in scheduled and performed rides. June numbers point to a 

significant decrease and early inclinations for interpreting these numbers could be connected to 

the hospital reopening. The increase in May could be the result of rescheduling urgent or 

cancelled appointments. 

 

Next Steps: 

• Enrollment deadline fast approaching July 15th  

• Enrollees will be contacted as the program winds down to remind enrollees of timeline 

and program end dates and to connect them with long-term, sustainable resources. 

• Schedule and design a conversation and method for collecting feedback from hospital 

partners. Facilitate roundtable conversation for planning committee to cover lessons 

learned 

• COVID-19 has made it difficult to isolate variables for this program but there is 

tremendous value in policy structures for this partnership and future partnerships of the 

same style 

 

PRESENTATION: SKC TRIPS RELAUNCH 

Chris Andree (City of Tukwila) 

 

Chris reviewed the details of the SKC Trips Project, a Transit Demand Management (TDM) 

study with the goal of encouraging healthy travel habits and reducing single occupancy vehicle 

trips via incentives, which will run until 2021. SKC Trips is structured around strategies for 

promoting sustainable transport, reduce barriers to different modes of transportation, and 

reduce roadway trips. The program has 135 enrollees from pre-COVID-19 surveying. They are 

continuing outreach for new participants and will complete follow-up and engagement surveys. 

The shift to digital is a challenge and includes creation of digital resources when the original 

design for this program was much more focused on in-person engagement.  

The program is relaunching with the new focus of a pledge program where participants make a 

pledge to reduce car trips (which can include choosing telework options) and in return receive 

an ORCA card reload of $20. The program plans multiple follow up outreach chances to learn 

how people are using their other options and learning about their recent mobility choices. The 

program is open to anyone traveling or commuting in South King County for work or school, and 

particularly those that are open to changing behavior. SKC Trips also has a partnership with 

Hopelink which includes contacting current enrollees, remote consultations and education 

options, and providing information that matches the enrollees need.  

Post COVID-19 outreach will focus on building trust in health measures and gauging how 

people are feeling about their transit options. The new survey and outreach hope to reinforce 

public health measures and highlight best practices for safety. 

mailto:bgilbert@hopelink.org
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If you have questions or want more information about this program, please contact Chris Andree 

at Christopher.Andree@TukwilaWA.gov or 206-433-7140. 

 

DISCUSSION: 2020 WORK PLAN PROJECTS 

 

SKCMC staff reviewed the 2019 satisfaction survey results and noted an interest in coalition 

members having more input in agenda creation and topic guidance. Suggestions for topics for the 

remaining 2020 meetings include: 

 

• Jeremy from Metro: Anticipating more information regarding the service changes and 

expressed interest in presenting on those changes as well as the budget/future of Metro 

when they are finalized. (September meeting) 

• Gunner from Metro: Suggests topic of the Rent, Kent, Auburn changes from Metro’s 

marketing team. 

 

2020 Project Timeline Discussion: 

 

SKCMC staff reviewed the original plan and timelines for the coalitions 3 projects in 2020 and 

acknowledged that COVID-19 and staff vacancies has caused delays for these projects. At a high 

level these projects include 1) Partnering in the Care Mobility Rewards Program, 2) South King 

County Providers Roundtable event, and 3) Strategic outreach to harder-to-reach populations. 

The Care Mobility Rewards Program is still operating and will close out at the end of November 

2020. SKCMC staff then engaged the coalition in a discussion about what direction we should 

move in given the limitations of this year.  

 

In regards to the SKC Provider’s Roundtable event it was agreed that we should still proceed 

with this project and that it will be very valuable. It was suggested to focus on resource sharing, 

particularly in regards to COVID-19 and resources at the City levels. Coalition members 

expressed interest in expanding the roundtable discussion to include human service providers 

and other topics beyond, but connected to Mobility. Interested coalition members are invited to 

join a planning committee to discuss topics, invitees, structure, and other logistics. This will 

likely only be a one-time meeting. 

In regards to the outreach project it was acknowledged that COVID-19 poses unique challenges 

to how we can conduct outreach. This is confounded further when trying to engage with 

vulnerable or harder-to-reach populations. Jennifer shared that Public Health has been 

successful with outreach by partnering with COVID-19 testing sites, NAACP, and shopping 

areas. She shared they are very mindful of the logistics of the space, ensuring staff have PPE, 

providing PPE to clients, and enrolling people in ORCA Lift.  

mailto:bgilbert@hopelink.org
mailto:Christopher.Andree@TukwilaWA.gov
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Joy also shared that the City of Auburn has conducted outreach by partnering with faith 

communities, targeted outreach through neighborhood programs, free libraries at parks, and 

leveraging physical community bulletin boards. They are utilizing existing infrastructure they that 

can leverage or put in place to support outreach efforts, such as plexiglass barriers at the table. 

She also noted it’s important to offer multiple languages. The City is also considering what 

resources they can provide to support mutual aid networks, specifically what items can be 

provided to support ways people get information. It was also mentioned to plan for a separate 

“waiting area” such as in their cars or further from the table to maintain social distancing. 

There was also an extra challenged noted that for unhoused people the sites they traditionally 

used to charge their phones are closed. Meaning this population is even harder to reach with 

remote options.  

Overall, coalition members expressed interest in continuing the original outreach project. 

interested members will receive a follow-up email to continue to discuss coordinating outreach 

efforts and structure this project further. 

 

ACTION ITEMS: 

• Gunner will follow up with information on a masterlist of which organizations/non-

profits have masks to distribute in King County 

• Bebhinn will connect with Gunner and Jeremy on their suggestions for future meeting 

topics/presentations 

• Bebhinn will follow up with more information for planning the SKC Providers 

Roundtable event and the outreach project 

 

NEXT MEETING 

Thursday, September 10th, 2020 

10:30am – 12:00pm 

Location: TBD (Most likely virtual) 

 

CONTACT 

 

SOUTH KING COUNTY MOBILITY COALITION CONTACT: 

Bebhinn Gilbert, South King County Mobility Coordinator 
BGilbert@hopelink.org 
(425)-943-6731 
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