
 
 
  

MEETING NOTES 
September 10, 2020 
 10:30am-12:00pm 
GoToMeeting  
 
Participants: Adrienne Oliver, (Port of Seattle) Alison Turner (City of Tukwila), Chris Andree ( City of 
Tukwila), Gunner Scott (King County Metro) Jean Kim (Puget Sound Regional Council), Jodi Mitchell (__), 
Joy Scott (City of Auburn), Marie Marquart (Metro Transit Instruction), Sam Nigh (SHAG), Sagar 
Ramachandra (Sound Transit),  
  
Support Staff: Bebhinn Gilbert, Bree Boyce, Camille Heatherly 
 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 
Meeting began at 10:30 with brief partner introductions in the chat feature of Zoom. 
Announcements were shared at the end of the meeting, listed here for convenience. Bree 
Boyce announced the RARET Resiliency Roundtable: Transportation During and Beyond 
Covid-19 event will take place September 22 from 9am to 12pm. Registration required.  
 
Bebhinn Gilbert announced that the South King County Roundtable Project has been postponed 
and will take place in November or December of 2020 in the form of a series of smaller 
roundtables focused on one key topic at a time. Event schedule and promotion to follow. 
 
Hopelink Mobility Management is looking to fill the RARET coordinator position.  
 

PRESENTATION: PSRC TRANSPORTATION PLAN + COORDINATED PLAN 
JEAN KIM (PUGET SOUND REGIONAL COUNCIL) 

 
 Before diving into the slides, Jean gave information on the PSRC which works with Puget Sound 
organizations, agencies, and cities to create plans, strategies, financial needs, and more to meet regional 
transportation needs. The Regional Transportation Plan is done every four years, with the current 
horizon year of 2040.  
 
The PSRC is in the process of approving Vision 2050, slated for approval in early Fall. Vision 2050 
includes a Transportation Plan, an element regarding transportation needs, gaps, and changes 
throughout the region. This element includes aviation, rail, ferries, and the totality of existing systems. 
   
Regional Transportation Plan includes many appendices, one of which is the Coordinated Transit-Human 
Services Transportation Plan: includes demographic profiles and trends of special needs population, 
needs & gaps, and prioritized strategies.  
  
The demographic trends of special needs population in the area from 2011 – 2018 demonstrate 
significant growth. As of 2018, 48% of the population falls under the umbrella term of special needs 
population. Since then, this number has continued to increase.  Jean noted that 13% of the region’s 
current population is over 65 and by 2040, 20% of our population will be 65 and older. The region 
expects that this number will continue to grow.  
  



 
 
The Coordinated Plan update will take place from Fall 2021 to early 2022. From now until 2022, PSRC 
will be reaching out to hear personal stories and data from the community. Currently, PSRC staff are in 
the process of analyzing data gathered from regional partner agencies. The data will be leveraged to 
create a regional plan.  
  
Discussion: What outreach opportunities do you know where we can reach populations covered in 
Coordinated Plan? PSRC is looking for remote outreach opportunities in South King County and asks for 
innovative idea sharing and feedback.  
 
As discussion opened Bebhinn asked Jean, what are the partnerships, data collection, and asks being 
made? And who are they being made toward? Jean answered by describing the partnerships and 
agencies that the PSRC worked with to collect ridership data (specifically those with special needs). They 
used travel training data, service data sets, and more. Now PSRC staff are in the process of analyzing this 
data that they collected from transit agencies, human services agencies. Now working with providers in 
the region to collect information on who they serve, which services are offered, and impacts of Covid-19 
on their users/agencies. Still in the process of how best to reach out to providers for another round of 
data collection. 
  
Sagar commented on the last slide, regarding outreach, and shared that Sound Transit is looking at 
spreading information via video sharing of presentations and easy ways to chime in on information, 
updates, and changes. One example comes from King County Metro in their recent public meeting, 
where they started with a telephone call-in, attendees then had the option to either stay on the  call or 
hang-up. About 5,000 stayed on, a few hundred called in. The outreach tactic seemed successful for 
Metro, Sound Transit is now exploring this option. 
 
The City of Auburn has also worked to increase outreach to harder to reach populations by posting to 
community boards and physical sites where people with limited internet access may find and use the 
information. 
  
PRESENTATION: KING COUNTY METRO RENTON, KENT, AUBURN AREA SERVICE CHANGES 
GUNNER SCOTT (KING COUNTY METRO) 
This presentation and discussion portion of the meeting focused on King County Metro’s Renton-Kent-
Auburn Area Mobility launch of September 2020 service changes. The presentation covered details 
about the projects itself, and promotional tactics.  
   
Metro staff worked with community members to evaluate the needs of South King County riders and get 
feedback on their service plans. These projects are part of the longer process and plan for South King 
County.  
  
While ridership has remained steady in South King County, COVID-19  has seen service suspensions due 
to loss in ridership and revenue, throughout the larger transportation system. Notably, the all day 
network will mostly operate with full schedule as planned. Metro prioritized maintaining the network as 
much as possible, in order to serve transit dependent riders and meet needs.  
RKAAMP promotions were offered in multiple languages to spread information on coming changes. 
These promotions included a number of mailers sent to addresses in the target areas, digital and 
physical ads distributed via community social media pages, newspapers, and physically on Metro 
vehicles. These advertisements featured riders and promoted the offer of $25 ORCA cards. Metro also 



 
 
was able to work with community-based organizations like Hopelink to assure that these changes are 
well promoted to community members. 
  
SKCMC members asked Gunner questions regarding details of the mailers sent, whether those 
addresses included PO boxes. Gunner will follow up with that information. A question was raised 
regarding the decision to not include Tukwila as a site for these initial mailers and marketing campaign. 
Gunner will follow up with the marketing team in order to speak more about that decision. Bebhinn 
noted that the campaign has been adjusted to include Tukwila and outreach will adjust accordingly. A 
question was raised regarding program timeline, whether it had been extended beyond the service 
change date (September 19th). Bebhinn provided information that promotion of the ORCA offer has 
extended through the end of this month (September 30th).  
  
 Regarding the changes themselves, a question was asked relating to one particular route – whether 
Metro service planners had heard responses from the public or business owners who were affected by a 
reroute away from a number of small business locations. The specifics of which route, were not 
provided. Gunner responded by commenting that they had not heard any responses recently, although 
with the route number he may be able to follow up.   
  
A concern was raised regarding announcing these changes at bus stops using “Rider Alerts”. Some of 
these updates were not shared at the bus stop and required people to visit website. Gunner provided 
the explanation that Covid-19 protocols and shut down prevented the signage changes and remarked 
that this was an unfortunate side-effect of minimized in-person work.  
 

DISCUSSION: PROJECT WORK PLAN 2021 – BRAINSTORMING  
BEBHINN GILBERT 
 
 The meeting then moved to a discussion portion where members were invited to comment on and 
discuss future projects for the coalition to accomplish in the coming year. This discussion was a 
brainstorming session, and the 2021 workplan will be drafted and finalized in the coming months.  
 
The guiding question for this discussion was regarding how coalition members show up for each other, 
how the coalition operates, and what we provide for South King County.  
 
The importance of advocacy is central to telling the stories of people in South King. Projects for 2021 will 
need to incorporate advocacy into their purpose in order to be most helpful for the region and SKCMC 
partners. One potential project proposed by Bebhinn is a Needs Assessment for evaluation of needs, 
gaps in service and connection for special needs commuters is crucial. Joy agreed, this is valuable and so 
important to ensure that vulnerable populations are still able to access the community. 
 
Bebhinn asked if the group had any thoughts on what this data collection looks like. qualitative 
storytelling or quantitative collection data from something like a survey. Joy said they rely heavily of 
receiving qualitative data from partnering service providers. 
 
As the conversation on 2021 continues it is important to reckon with the difficulties of this year. Joy 
Scott noted that the theme to reach folks during COVID appears to be a recurrent theme and 
brainstorming new styles of engagement to find adaptable outreach methods during this shift.  
  



 
 
Partner presentations continue to be one option for sharing success stories and potential best-practices, 
the challenge or something like a toolkit is its timebound relevancy.  Sharing information is always 
helpful and will continue to be a priority of the coalition.  
 
Bebhinn committed to establishing standing meetings in order to further this conversation. 
 

PARTNER PRESENTATIONS & ROUNDTABLE 
Next meeting will include a group activity to map our network as a coalition and assess who we are and 
how we can grow. 2021 Work Plan discussion will continue. We will also celebrate the end of our year! 
 

NEXT MEETING 
 
November 12, 2020 
10:30 am to 12:00 pm 
Via Zoom, with link to follow in a calendar invite 
 

CONTACT 
 

SOUTH KING COUNTY MOBILITY COALITION CONTACT: 
Bebhinn Gilbert, South King County Mobility Coordinator 
BGilbert@hopelink.org 
(425)-943-6731 
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