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MEETING NOTES 
Thursday, September 14th, 2017 
Renton City Hall 
Conferencing Center 726 
1055 S Grady Way 
Renton, WA 98057 
 
Participants: Tiara Nixon (Catholic Community Services), Andrea Paine (King County Housing 
Authority), Christopher Staats (Department of Health and Human Services), Jackie Brown 
(Chicken Soup Brigade), Sagar Ramachandra (Hopelink), Katie Wendel (City of Tukwila) 

Staci Haber (Staff Support)  

 
WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 
 
The meeting began at 9:30am. Staci asked everyone to introduce themselves and provide 
announcements on their program. 
 

• The City of Tukwila and Uber are partnering up for temporary program to provide rides to 
and from select transit centers. Riders will be charged a maximum of $3.50 for travel to 
these stations. This figure is intended to match the maximum cost of a fare for any 
transit route that serves these transit centers.  

• KCMC is hosting a field trip series, which began on September 8th at the Mt. Si Senior 
Center. The next field trip will be October 13th at the Northshore Senior Center. 

• Feet First is holding their Walkable Washington Symposium on October 18th at the 
Northwest African American Museum. They are also encouraging the submission of 
case studies on pedestrian accessibility. 

• WSDOT is conducting a tally of the numbers of people biking and walking across the 
state in partnership with Cascade Bicycle Club, Feet First, and Washington Bikes. The 
2017 count will take place between September 26th to 28th.  

• The Seattle Stan Down will be held December 14th and 15th at South Seattle College in 
Georgetown. The resource fair will help connect services to veterans. 

 
DISCUSSION: VOLUNTEER DRIVER SUMMIT 

STACI HABER (STAFF SUPPORT) 
 
Hopelink is continuing to plan for the Volunteer Driver Summit, which will be held on October 
25th, at Kent Commons.  
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Volunteer driver programs are active in serving areas without high-quality public transportation. 
These programs are lower in cost in relation to paratransit and demand-response programs. 
One of the biggest challenges faced by volunteer driver providers is recruiting enough 
volunteers to meet the increasing demand for these services.  
 
The summit will be a daylong event, serving as a forum for South King County stakeholders and 
volunteer driver providers to share information and address these issues. There will be a 
discussion on potential partnership opportunities in the community. The summit will also serve 
as a way for stakeholders to learn more about the transportation options in the region and to get 
the word out to their networks. Staci mentioned that while the summit will focus on South King 
County (due to the large amounts of rural areas), stakeholders from other areas of King County 
are welcome to join as well. 
 
For existing volunteer driver programs, DSHS’ Workfare program requires “Able Bodied Adults 
without Dependents” who receive food assistance to participate in volunteer programs. This 
may be a good opportunity for volunteer driver recruitment. More information can be found at 
https://www.dshs.wa.gov/esa/community-services-offices/able-bodied-adults-without-
dependents-abawd. Call 877-501-2233 to see if your organization can participate as a Workfare 
agency.  
 
 
PRESENTATION: AFFORDABLE ORCA PASSPORT PROGRAM  

JOEL SISOLAK (CAPITOL HILL HOUSING) 
 
Joel Sisolak is a sustainability and planning director for Capitol Hill Housing (CHH) as part of 
their EcoDistrict initiative. CHH complexes are located within Seattle City limits, with one 
complex in White Center.  

The Seattle Department of Transportation (SDOT), in partnership with CHH piloted a program to 
offer ORCA Multifamily Passports to residents of buildings offering affordable housing units. The 
funding for this project was provided by SDOT, while program implementation was done by 
CHH. The program has been ongoing for the past 1.5 years. The purpose of this project was to 
increase the independence of residents by making transit more accessible to those with low-
income.  

ORCA Multifamily Passports are cards with a loaded monthly pass. The existing ORCA 
Multifamily Passport program offers these cards by bundling the costs into rent. Typically there 
is a 50/50 split in who subsidizes this program, between residents and property management. 
This factor limits it to market-rate buildings, which can bundle these costs. For affordable 
housing units, this cost bundling is not levied due to the need to keep rents affordable to those 
with low-income. As a result, there is a major gap in the ORCA Passport program. Those that 
receive ORCA Passports either live in market-rate housing, or are in a job with generous 

https://www.dshs.wa.gov/esa/community-services-offices/able-bodied-adults-without-dependents-abawd
https://www.dshs.wa.gov/esa/community-services-offices/able-bodied-adults-without-dependents-abawd
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benefits. Passports are largely given to higher-income individuals. No comparable program 
exists for those with a lower income. 

Alternatives to ORCA Passports are at a higher cost, with $55 needed for a monthly ORCA LIFT 
pass, or $36 for an RRFP pass. With funding from SDOT, CHH offered Passports to residents 
at between $10-$17 a month. The program was successful in boosting transit use among 
residents, although there was a smaller change in car ownership. While the project increased 
transit accessibility, few people were willing to let go of their cars without the assurance that the 
program would continue.  

The next steps for this program is building community support for the program to expand to the 
rest of King County by the introduction of ORCA 2.0 in 2020. Joel is currently requesting letters 
of support for the Affordable ORCA Passport program from community stakeholders and 
municipalities. 

 
DISCUSSION: FOOD BANK ACCESS MAP  

SAGAR RAMACHANDRA (HOPELINK) 

A need that was identified from our transportation tabling outreach was the lack of accessible 
information on food bank service areas. Clients would mistakenly come to the wrong food bank. 
As a result, one of the projects we are conducting is a survey for food banks to assess the need 
for a resource to provide information on service areas and transportation services to get to the 
food bank. The survey questions ask participants on their mode of travel to the food bank, their 
frequency of visits, and an open-ended question asking what transportation barriers exist in 
accessing services. As of now, the survey has been translated into Vietnamese, Spanish, 
Mandarin, Somali, and Arabic thanks to the Food Innovation Network. 
 
The survey will be administered during the month of October and will be given during the client 
intake process. Kathy Finau of the Tukwila Food Pantry has informed other South King County 
food banks about this project during their coalition meetings. 
 
From the discussion after the initial presentation, it was brought to attention that this project 
would serve only as a snapshot of those being able to visit the food bank. The survey does not 
capture those who would like to go to a food bank, but are unable to access its services.  
 
Tiara mentioned that CSOs all have access to emergency food bags that people can come and 
pick up. Their service location is the only place close enough for people to get to. She 
mentioned that they are trying to create a program to work with food banks to transport food to 
client’s homes, with volunteers to transport emergency bags. Andrea brought up the point that 
the numbers of clients coming to food banks will be affected during school holidays, as parents 
will need to consider either bringing their children or finding someone to look after them. 
 
 



                                                                                    
 

4 
 

Finally, Jackie Brown announced a recent change to their Welcome Home Program, where they 
will accept maternal/post labor clients.  
 
The meeting Adjourned at 11:00am 
 
ACTION ITEMS 

• Sagar will forward the Volunteer Driver Summit flyer to the coalition;  
• Sagar will connect with Adria to discuss administering the survey to CCS clients. 

 
NEXT MEETING 

Thursday, November 9th from 9:30am to 11:00am 
 
SOUTH KING COUNTY MOBILITY COALITION CONTACT 
 
Sagar Ramachandra, Mobility Coordinator 
sramachandra@hopelink.org 
(425) 943-6731 


