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MEETING NOTES 

Thursday, November 12th,  
10:30am-12:00pm 
Zoom 
 
Participants: Adrian Down (Port of Seattle), Alison Turner (), Dean Syndor (Hopelink/RARET), 

Penny Lara (King County Metro), Sam Nigh (SHAG), Jackie Mann (Puget Sound Educational 

Services District), Joy Scott (City of Auburn), Tara Wagner (Catholic Community Services), 

Phillip James (Muckleshoot Transportation)  

Staff Support: Bebhinn Gilbert, Bree Boyce, Camille Heatherly, Dean Sydnor. 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

Time meeting began at 10:30am with announcements. Dean introduced himself as the new 

RARET coordinator with Hopelink Mobility Management. Bebhinn invited members to chat with 

Dean via email at dsydnor@hopelink.org if they would like to introduce themselves.  

 

Bebhinn announced that Hopelink Mobility Management is hiring for a new Sno-Valley 

coordinator. Learn more about the position and apply online at this link. 

 

The SKCMC continues to meet for small group and one-on-one meetings, which have been 

wonderful opportunities to talk through coalition goals and partnerships. Reach out to Bebhinn 

at bgilbert@hopelink.org to schedule a time to chat!  

 

Coalition members introduced themselves, shared their dream dinner guest and favorite holiday 

food.  

  

2020 YEAR IN REVIEW  

BEBHINN GILBERT, SOUTH KING COUNTY MOBILITY COALITION  

 

This meeting is the last gathering before the new year. With that in mind, Bebhinn shared out 

the highlights and opportunities the coalition has accomplished in 2020. In addition to adapting 

to a virtual platform for outreach and meetings, the coalition has continued to support 

community members through the South King County Trips Program. They have continued to 

support mobility in Renton, Kent, Auburn through education and outreach. Follow-up care for 

wellness has continued to successfully connect people to necessary appointments through the 

Care Mobility Rewards program.  
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While 2020 has seen unprecedented change and presented genuine challenges, these 

successes and the continued work of the SKCMC and its members to engage with community 

members shows that resiliency of the South King community. 

 

DISCUSSION: 2021 PROPOSED PROJECTS 

 

The work plan will be finalized at the next meeting in January. 2021’s focus will continue work 

from 2020. The first project will consist of roundtable meetings focusing on community identified 

topics such as, advocacy, transportation funding, and transportation programing. These 

roundtable sharing sessions will be opportunities to network and problem solve in real time. 

Secondly, there will be a greater emphasis in 2021 on communicating outreach and education 

efforts particularly to reach historically harder to reach community members. This emphasis will 

come in our bimonthly meetings, announcement emails, and breakout discussions. 

 

Lastly, in 2021 the coalition will complete an in-depth study of South King County mobility 

landscape through a South King County Asset Analysis and Assessment. This assessment will 

focus on resources and assets available to lower income community members and those whose 

jobs have been deemed “essential” under the 2020 coronavirus pandemic stay-home orders 

and reopening process.  

 

Breakout Room Discussion: After reviewing these proposed projects meeting attendees were 

split into two breakout rooms to discuss the needs of the South King County in the upcoming 

year. The focus of this first session was to offer guidance and feedback regarding the needs of 

SKC community members and how these needs align with the projects and changes proposed 

by Bebhinn. Attendees were invited to speak beyond transportation when discussing needs.  

 

 

2021 South King County Needs: 

• SKC has seen a high level of hospitalization related to Covid-19. This could result in an 

increased need for transportation to medical appointments as community recovers. 

• Food Scarcity: food insecurity especially as the economic impacts of the pandemic 

continue 

• Mental healthcare: many community members experience increased hardship related to 

insecurity, job loss, trauma. This is especially a concern for community members 

experiencing isolation. 

• Funding concerns: many human service agencies, cities, and transportation service 

providers are experiencing shortfalls. Conversation among coalition members also 

mentioned the difficulty of transitioning away from the short-term flexibility and innovation 

that was possible in early days of Covid-19 response due to emergency funding, 

difficulty arises with the reduction of supportive funding without a reduction in need. 
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• Availability of support resources: rental assistance, food delivery, and other programs, 

which had to pivot during initial stages of the pandemic and may be losing or decreasing 

funding soon. 

• Connecting community members to resources remains difficult, especially as those 

resources adjust and change. 

• Parents with school-aged children continue to need support for meal programs and 

educational technology.  

 

Aligning SKC needs to SKCMC Projects 

SKCMC members were invited to discuss how these needs fit with the proposed work of the 

coalition in the coming year. Meeting attendees shared general approval of the roundtable 

networking sessions and increased emphasis on community education and outreach. Noting 

especially that cross-sector conversations about shared concerns are central to collaboration 

and finding solutions that fit into the diverse needs of the whole community.  

 

For the asset assessment meeting attendees shared feedback which was supportive of the 

effort and highlighted several points on which to focus and include in the final deliverable. Asset 

assessment alone cannot be where this project ends, we also should measure barriers to 

access. The deliverable needs to include actionable items, next steps and directions in order to 

affect change. How can we leverage what we have in order to meet the needs identified by 

community members and partners? 

 

The scope for this project should reflect the diversity of the SKC community, attention to cultural 

diversity and language needs to be included in any outreach efforts. Bebhinn will reach out to 

SKCMC members in the coming weeks to discuss formation of a taskforce or workgroup. 

 

DISCUSSION: SKCMC MEMBERSHIP AND NETWORKING   

 

Bebhinn invited a discussion around how the coalition would like to grow. Bebhinn shared a 

document of active membership (see meeting presentation) to detail the connections within the 

group and an inactive membership of agencies on the coalition.  

 

The group separated into breakout rooms to discuss the members they would like to see 

involved and which communities the coalition needs to hear from. Members mentioned 

expanding representation to all South King County cities and strengthening ties with tribal 

representation. Conversation covered the desire to expand and strengthen ties to partners in 

education, especially as it pertains to access to resources. Members mentioned diversifying 

outreach to community leaders from cultural or religious organizations, with an emphasis on 

making connections with people who are engaging in community led efforts. Coalition members 

mentioned that the ties between mobility and other sectors of human service need to be 

abundantly clear. Meeting topics should reflect the diversity of our collation so as to remain 

relevant for all attendees.  
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ROUNDTABLE, NEXT STEPS, & COMMITMENTS 

 

The upcoming King County Mobility Coalition is on Tuesday, November 17th from 9:15 to 11:30 

via Zoom. Link can be requested by emailing Bebhinn at bgilbert@hopelink.org. 

 

Coalition members were encouraged to give their feedback for the SKCMC on the Mobility 

Coalition Satisfaction Survey. Users can find the satisfaction survey here. 

 

Bebhinn closed out the meeting with a reminder to check upcoming coalition emails with project 

information and end of year communication.  

 

NEXT MEETING 

The next gathering of the South King County Mobility Coalition will be in the new year!  

 

January 14, 2021 

10:30 AM to 12:00 PM 

 

We will be meeting virtually on Zoom. The link and access code will be sent out via a calendar 

invitation. SKCMC encourages participation from all members of our community, regardless of 

ability. For accommodations or accessibility information please contact Bebhinn at 

bgilbert@hopelink.org or (425) 943-6731.  

 

SOUTH KING COUNTY MOBILITY COALITION CONTACT: 

 

Bebhinn Gilbert, South King County Mobility Coordinator 
BGilbert@hopelink.org 
(425)-943-6731 
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