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MEETING NOTES 

February 8th, 2019 
10:30 am – 12:00 pm 
Carnation Library 

 
Attendance: Kira Avery (Sno-Valley Senior Center), Robert Blumenfeld (Alliance for People with disAbilities), 
Bree Boyce (Community Van/Hopelink), Kelly Coughlin (Snoqualmie Valley Chamber of Commerce), Lael 
Dempster (Carnation Library), David Egan (Resident/user), Jim Garhart (Snoqualmie Valley School District 
Transportation), Marianna Hanefeld (SNOTRAC), M’Liss Moon (Resident/new SVTC Coordinator), Tim Ryan 
(Encompass) 
 
On Phone: Willie Allen (Public Health), Amy Biggs (SVT), Gil Cerise (Puget Sound Regional Council), Jennifer 
Covert (Public Health), Lane Covington (Representing Kathy Lambert’s office), Jamyang Dorjee (Community 
Transit), Monica Ghosh (WSDOT), Carol Ladwig (SVT), Jon Morrison Winters (Aging and Disability Services), 
Aaron Morrow (KCMC), Miguel Urquiza (Public Health), Linda Woodall (Eastside Friends of Seniors),  
 
Staff Support: Staci Haber 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS  
 

• Marianna Hanefeld will be able to share SNOTRAC’s transportation needs assessment survey results 
soon, hopefully by the April meeting, which will also help support SVTC’s funding asks. 

• Jon Morrison-Winters shared the City of Seattle has some funding opportunities to invest in service 
areas that impact the lives of aging adults and people with disabilities. Current RFP is out, closes at the 
end of February, and is listed on the City of Seattle’s website under funding opportunities. 

• Staci Haber introduced M’Liss Moon as the new SVTC Coordinator who will be facilitating the next 
meeting. 

• Staci Haber shared they are still finalizing the new SVTC website which should launch by the April 
meeting. The website will include information on meetings, resources, links, etc.  

 

UPDATE: COALITION AND PROJECT FUNDING  
 

• Staci provided a recap of the January meeting where we discussed the funding message and how to 
secure future funding: 

o Decided we will wait to attend council meetings due to time frame; 
o Instead we will focus efforts on our 5-Year Transit Plan, focusing on our messaging, slide decks, 

and the website; 
o August/September 2019 is when we will look to attend council/other meetings to ask for funding 

support; 
o SNOTRAC’s survey data and the Duvall-Monroe Shuttle survey will help show the need for 

improved transportation services; and  
o It’ll be key to focus on the inter-county partnership and transit options. 

 
 

UPDATE: DUVALL-MONROE PILOT SHUTTLE 
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• Launched in August 2018 in partnership with Snoqualmie Valley Transportation Coalition (SVTC), 
Snoqualmie Valley Transportation (SVT), and King County Metro.  

o David shared the demand-response from SVT has enabled him to join the YMCA and do things 
he's never been able to do before, including the ability to get to various Snoqualmie Valley cities 
→ he’s worried that funding would stop and that this service would no longer be available 

o How do we ensure the sustainability and adaptability of our transit services?  

• Reviewed final draft of the Duvall-Monroe Shuttle Satisfaction Survey. This survey will be available on 
the shuttle and drivers/volunteers will encourage riders to fill it out.   

o A few suggestions: 
▪ The survey should be translated in Spanish due to high Spanish speaking ridership  

• Is SVT collateral translated in Spanish? → Amy shared that their schedule is in 
Spanish already.  

• Perhaps as a coalition we can advocate for other translated material and support 
beyond SVT's capacity.  

• Jennifer Covert (Public Health) shared that she may be able to support with in-
house translations. 

▪ Include a website where people could also take the survey online.   

• Perhaps we could create a post-card that has a website URL or QR code for 
people to fill out the survey and would also promote the website.   

• Include a postcard to distribute to people riding the shuttle so they can learn 
more about other transportation options.  

▪ Have volunteers ride the route who can help collect responses → this could also aid in 
collecting the qualitative rider stories.  

• Amy shared that they will have somebody ride the bus during busiest routes to 
support with survey collections and then for the rest of the week the drivers will 
hand out the surveys.  

▪ Is this survey properly collecting information about where people are coming from and 
why they use this service?  

• Showing that people are traveling across the county line and where they are 
trying to get to.  

• Carol suggested to further specify what type of shopping exactly people are 
doing (grocery, buying a car, etc.).  

▪ Ensure we provide clipboards and pens for riders to fill out the surveys with 

• Kelly Coughlin shared that they may be able to donate pens 

 
 

DISCUSSION: SNOQUALMIE VALLEY’S 5-YEAR TRANSIT PLAN  
 

• This is currently our biggest project and we will be working on this over the next six months to ensure 
we have the vision for the transportation needs of Snoqualmie Valley residents. 

• Staci distributed the web map tutorial of how to add info to the map as an effort to crowdsource 
information in Snoqualmie Valley. Some feedback: 
o Add Preston and Snoqualmie  
o Fall City not technically a city  

• Plan to do listening sessions, focus groups, community forums, etc. to glean additional feedback from 
the community 

• Discussion question: why are you here? Why is transportation important for you or the clients you 
serve?  

o Upper Valley/Lower Valley connection (transportation ties together). People often must use 

multiple transportation services which can take multiple hours. 

o Valley is a HUB (center of a larger wheel). 

o Easier/more efficient connections outside the Valley. 

o Seamless transportation across county lines. 
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o Challenges around driving retirement for the senior center or sometime services can’t serve 

ALL of the community. 

o Equity – transit available to all.  

o Information needs to be translated into people’s native languages. 

o Workforce transportation – support of economy. Particularly in regards to bringing the 

workforce to the upper valley (huge shortage). 

o Youth – ability to “get out” of the Valley to opportunity (work, school, etc.). 

o Students – partnering to get the outside areas of SVSD → HUB concept. 

o Very complicated for my families/clients to figure out what is the routes needed to take. 

o Participate in state Human Services Transportation Plan.  

o Demand-response services have been critical in connecting people who live in more 

isolated areas. 

o Would like to see information gathered from surveys and planning work make its way to 

Puget Sound Regional Council and WSDOT’s planning efforts so they can work to address 

some of these issue through grant funding. 

o Public Health wants to be more involved in the Valley to help make these connections and 

better serve the rural community. 

o Getting residents to connect with ORCA LIFT and other services – particularly for rural 

residents. 

o Creating a model that can be replicated. 

o Necessary for those without cars or other transportation. 

o People knowing about transportation information – particularly SVT. 

o Non-drivers able to get around. 

o Options for aging adults beyond Hyde Shuttle. 

o Ease of use for the rider (or potential rider), information, routing, schedules, etc. 

o Information available in Spanish and/or other languages. 

o Collect stories to further establish gaps. 

o Educate new paratransit provider about unique services. 

o Inform elected officials/city governments – high priority! 

o Everyone can reach destinations in Snoqualmie Valley. 

▪ Think small and frequent → transportation for all! 

o Connections beyond the ¾ Para-border →kids to school, people to jobs, etc. 

o Rural transportation is life. The average ride is 7-10 miles and it’s difficult for people outside 

of the valley to understand these distances and the impacts it has on the rural community. 

o Comprehensive seamless transportation for riders. 

o Research so that we can provide more services. 

• Wanting to form a task group who can take on this 5-Year Transit Plan work – meet off months of the 
regular SVTC meetings until July. Groups to have a table for this:  

o Marianna Hanefeld - SNOTRAC 
o Amy Biggs - SVT 
o Aaron Morrow – KCMC 
o Kelly Coughlin - Snoqualmie Valley Chamber of Commerce 

o Jim Garhart - Snoqualmie Valley School District Transportation 

o Community Transit 
o King County Metro – Don? 
o Cities? 
o Others? 

 

DISCUSSION: COALITION REENGAGEMENT   
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• We ran out of time to fully explore coalition reengagement, so we asked a few suggestions but will 

revisit at a future meeting or feel free to email suggestions of who should be involved in SVTC’s 
discussions: 

o Donna Smith, Accessible Service Manager for Sound Transit (already on SVTC’s distribution 
list) 

o Monroe School District Transportation 
o Monroe Senior Center 
o Representative of the medical community in Monroe – Sea Mar, Community Health, etc. 
o Everett Transit (only serves the city limits but Marinna has connections if needed) 
o Fall City President (recommended by Kelly) 
o Communities of Opportunity project – Suzy 

 

ACTION ITEMS 
 

o Staci/Amy send email updates to coalition about ridership numbers for the Duvall-Monroe Pilot 
Shuttle;  

o Staci will email the Duvall-Monroe Shuttle Rider Satisfaction Survey for final feedback; 
o Staff Support will send Duvall-Monroe collateral to Tim at Emcompass; 
o Staff Support will connect with Jennifer Covert about getting Spanish translations for other 

translation needs;  
o Staci will send tentative schedule of plan for 5-Year Transit Plan over the next few months;  
o Staci will add Preston and Snoqualmie to the list of cities included for the Web Map tutorial; 
o Coalition members will help add information to the web map using the tutorial distributed at this 

meeting; and  
o Coalition members will email M’Liss with other partner suggestions – who else needs to be at 

the table for SVTC’s discussions? What other organizations/individuals should SVTC be 
engaging? 

 
Parking Lot:  

o Why do we have the ADA ¾ mile rule and what can we do to advocate for a change in this?  
▪ Connect Aaron with Robert Blumenfeld and David Egan for deeper dialogue about ADA 

topic  

 
 
Next Meeting: Friday, April 12th, 2019 from 10:30AM to 12:00PM at Carnation Library 
  

Snoqualmie Valley Transportation Coalition Staff Support: 

M’Liss Moon, Mobility Coordinator 

MLMoon@Hopelink.org 

425.943.6753 


