
As a community owned social enterprise, we offer a 
unique opportunity for people to have a real say in the 
support they use. Anyone using our services, along 
with their families and carers, are encouraged to get 
involved. This involvement can be as much or as little as 
you like - from giving us feedback, to becoming a director 
and helping run the company. 

As part of our commitment to our community, we actively 
recruit people who have personal experience of receiving 
support, to work within the Support Horizons office. Any surplus 
profit that is made by our company is used exclusively for the 

benefit of our community.

Our values and ethics are evident in everything we do 
- everyone who works for the Support Horizons team is 

interviewed and selected by someone with experience of 
receiving support themselves. Our induction training is designed 

and facilitated by people who receive support, and we make sure 
everything we do is done in an inclusive and user-led way.

We have been described by our customers as innovative, friendly 
and genuinely interested in providing a good service to the people 

who really matter – the people who use our support.

Support Horizons – your company! 

At Support Horizons we work with people across 
Berkshire to help them live the lives they choose.

We offer creative and flexible support that’s as 
varied as the many people that use it. From a 
few hours per week, to 24 hours a day, we can 
provide support that’s designed by you, to meet 
the needs of your life. We work closely with our 
local authorities and community,  which helps us 
let you know what’s out there. Whether it’s the 
support you need to live independently, help to do 
your shopping or start a new hobby. We can help.

Whatever your needs and your budget, we will 
work with you to help you find the most suitable 
support.  We can help you select your staff, plan 
your support schedule and help you come up with 
ideas of how to get the most from your budget. 
We provide flexibility so you can make changes 
and make sure your support enhances your life, 
not limits it. 

If you have chosen to manage your own 
budget, we can tell you how much you 
have spent and how much you have left 
‘in the pot’ - turning that money into 
real hours, making it easy for you to 
understand.  This enables you to 
have complete control over your 

budget, giving you the option to plan more hours 
into your schedule, or less, depending on when 
you need them.  We employ, manage and pay 
your support workers, so you don’t have to.

We provide a support service that is flexible and 
creative – but also reliable and safe. All of our 
support workers are fully vetted and checked 
via the Criminal Records Bureau. We provide 
training, support and supervision to all our 
workers to ensure that they are able 
to confidently provide whatever 
support you require.  

 

Our 24 hour ‘on-call’ service gives you piece 
of mind that, even when there are unexpected 
problems, we’ll be there to deal with them.

We are here to help you turn your budget into the 
life you want to lead. 

YOUR CHOICE     YOUR BUDGET     YOUR SUPPORT     YOUR COMPANY



www.support-horizons.co.uk
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Wokingham
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0118 989 3959

Winner of “Best Existing Social Enterprise”
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Personalised Support Service

Your Choice
We encourage as much involvement from 

you as you wish to have - from deciding 
how you want your support to happen, 

right through to help with interviewing and 
supported supervisions, once you have 

chosen the right staff for you. Alternatively we 
can deal with all of this for you, giving you a 

completely ‘hassle free’ experience.

Your Money
Regardless of who holds your budget - be it you with 

a Direct Payment or the local Council - Support Horizons 
will manage your personal budget with you, giving you 
a monthly review of money spent and funds remaining, 
enabling you to have complete control of your budget.

Free Induction Time
We know how important it is that you find the right person to support you 

and we also know that this might not happen straight away.  Our charging only 
begins when you are 100% happy with your choice of support worker.

No Hidden Costs
We have a ‘no hidden costs’ philosophy - our hourly rates are constant; remaining the same, even if your support is in the evenings 

or at the weekend.

More Than Just Support
As well as helping you find the right support worker, we also offer more creative ways for you to use your personal budget, to make 

it go that bit further.  You could share your support for a specific event or activity, thus reducing the cost.  We currently support 
groups of people to play football, socialise and even learn about living independently.

What specialist services can 
Support Horizons offer?
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