TRISEC LTD – DSC - Quick User Guide
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Ready light

System will not set unless the green light is on.

If the green light is off press the < > keys to see which zone is open


Armed light 

If red light is on the system is armed


Trouble light

If the trouble light is on press * 2 to view the problem.

Use the < > keys to scroll through the list, press the # to exit

Away Arming (Going Out)

( Using Proxy Unit )

Ensure the building is secure.

Present you “Fob” to the Reader

Light changes from Red – Green – Red

Exit timer starts sounding

Leave property

Exit sounder stops – system set

( Using Wire Free “Fob” )

Ensure the building is secure.

Press the Locked Padlock Symbol

Exit timer starts sounding

Leave property

Exit sounder stops – system set

( Using Keypad )

Make sure the green ready light is on

Press and hold the away button until it beeps

When the system starts to set exit the premises 

Please use only the designated Exit/Entry door

(e.g. The front door)  

Disarming ( Un Setting )

( Using Proxy Unit )

Enter the Building via the Allowed Entry Route

Entry Timer Starts Sounding

Present you “Fob” to the Reader

Light changes from Red – Green – Red

Entry sounder stops – system unset

( Using Wire Free “Fob” )

Enter the building via the Allowed Entry Route

Entry timer starts sounding

Press the Unlocked Padlock

Exit sounder stops – system unset

( Using Keypad )

Enter the building via the Allowed Entry Route

Entry timer starts sounding
To disarm the alarm type in your code.

If the alarm is activated, type in you code to silence the panel

The activated zone will be shown.

The alarm will reset the next time you set the system.

You can use the < > keys (If Fitted) to see which zone caused the alarm.

Arming Partition 2 ( If set up for two separate Areas ie:- House partition one, Garage & Sheds Partition two)

Press and hold the Hash key for 2 seconds, use the scroll arrow keys left and right to display the partition to set, the press the * key followed by the code to arm that Partition.

Disarming Partition 2 ( If set up for two separate Areas ie:- House partition one, Garage & Sheds Partition two)

Press and hold the Hash key for 2 seconds, use the scroll arrow keys left and right to display the partition to set, the press the * key followed by the code to arm that Partition.

Chime Function

Press and hold the Chime Button on the Keypad until it beeps. Any opening or closing of the main door will cause a Beep to sound from the Internal Sounder. To remove hold Chime button again.

Exit & Reset Buttons

These are not used on this system.

Resetting ( Non Policed )

To reset the system after an alarm, press the “Hash Key” 

Resetting ( Policed )

To reset the system after an alarm, press the “Hash Key” – This will work ONLY if ONE Zone has been triggered, should more than ONE zone have been activated, a Remote Reset will be required. The code will be displayed on the keypad. Call the Central Station giving your PASWWORD, reason for the activation and the Anti-Code shown. They will give you a code back to reset the alarm.

Master Code Change

To change the Master Code:- enter *- 5 – Current Master Code – 40 – New Code Required – press Hash to finish.

Up to 36 additional codes can be entered.

To enter another code:- enter *- 5 – Master code – Code Number 01 – 36 – New Code – press hash to finish.

To delete a code:- * - 5 – Master Code – Code number 01 – 36 - *. Press hash to finish


Viewing Trouble Conditions, Yellow light.

Press * 2, Text will appear in the display. The fault in plain English text or as a number dependent on the keypad type.
1………Service required, Press 1 for more information


1. Low Battery


5. General System Supervisory


2. Bell Cct Fault


6. Not Used


3.General System Trouble

7. PC5204 Low Battery


4.General System Tamper

8. PC5204 Failure

2……….A/C loss  = loss of Mains Power

3……….Telephone Line Trouble – Loss of Telephone line

4………. Failed To Communicate  - The Panel Has Failed To Communicate With The Central Station           Or Mobile Phone.

5………..Zone Fault. Press 5 to view the Zone at Fault.

6………..Zone Tamper. Press 6 to view Zone at Fault.

7………..Low Battery,  Wire Less Devices If Fitted.

8………..Loss Of Time & Date. See setting Time & Date.

To clear a fault use the  < > buttons to scroll to ACK all troubles and then press the * key twice. Use the hash key to exit and get back to the normal off mode.

Time & Date Setting

Press * - 6 – Master Code. Press 1, the Keypad will now accept 10 consecutive digits.

Enter the Time in Hours & Minutes using the 24 hour format ( 00.00 – 24.00 )

Enter the Date in Months then Days, Years ( MM DD YY )

System Tests 

This test will sound the Keypad, Bell , Internal Sounder.

Press * - 6 – Master Code – 4 – Then Hash to return to the Ready State.

Private Line – Calls Mobile Phones  ( If Fitted )
If your alarm system is activated (e.g. goes off) the panel will ring up to 2 phones (mobile or land line)

When your phone rings and you answer it, you will hear a BEEP BEEP every 3 seconds. 

This is to let you know that its your alarm system calling

You must acknowledge the call by pressing “HASH” on your phone. 

The panel will then let you know which zone is in alarm by sounding a corresponding number of BEEPS

 (e.g. if its zone 3, the alarm panel will BEEP BEEP BEEP)

You must acknowledge that you received the call by pressing “HASH” key

If there is know further alarms the panel will hang up.

If the panel dose not hang up listen for the Beeps again then press “HASH”

Important Contact Numbers

CENTRAL STATION – POLICED SYSTEMS

You Will Need To Quote Your Password

ABORT NUMBER   0800 716460

Alarm Company – 01636 612777 ( Office ) 

24 Hour Faults   -  07951 580010 

BEEP BEEP BEEP








