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Contractors from Anixter are installing new meters on all resi-
dential and commercial locations of the co-op's service area.

NEW OFFICE HOURS
Beginning Wednesday, November 1

Monday through Friday: 8:00 a.m. – 4:30 p.m. 
Closed for Lunch: 12:00 to 12:30 p.m.

ON THE CALENDAR and HOLIDAY OFFICE CLOSURES
November 5: Daylight Saving Time is Sunday, November 5. Set 
your clocks back one hour before bedtime on Saturday, November 4.

November 10-11: Veterans Day is Saturday, November 11. 
MSMEC sends gratitude to all our country’s veterans. In observance 
of Veterans day, our office is closed Friday, November 10.

November 23-24: Our office is closed Thursday and Friday, 
November 23–24, in observance of the Thanksgiving holiday.

Happy Thanks giving to you and your family!

AMI Project Update
MSMEC’s Advanced Metering Infrastructure (AMI) 

project is underway. The board of trustees unani-
mously approved implementation of the Two-Way 
Automatic Communications System (TWACS). This system 
utilizes the existing power-line infrastructure to communi-
cate meter readings and power quality information back to 
the MSMEC office. Supervisors and employees of the co-op’s 
Metering and Billing departments received training this 
summer in Solon, Ohio. The training was an introductory 
course in AMI substation equipment troubleshooting and 
iiDEAS software, the database of meter readings which inte-
grates with MSMEC’s billing software.

As part of this project, MSMEC has contracted with the 
company “Anixter” to install new meters on all residential 
and commercial locations of the MSMEC service terri-
tory. Contractors are out in the field exchanging meters. 
Currently, Anixter has exchanged a little over 10 percent of 
the active meters in our system (1,240 meters out of 11,000). 
The contractors are presently concentrating in the areas 
near Pecos and the Valley area between Ribera and Aurora 
located on state road 3. They will however, be working in all 
of our service area throughout the next 12 months. The con-

tractors are working from dusk to dawn, Monday through 
Saturday. Please be on the lookout for the contractors. 

The TWACS AMI system will allow MSMEC to commu-
nicate with meters and receive comprehensive, time-stamped 
data which will help to greatly minimize billing estimates and 
give consumers a more detailed report of energy consump-
tion. The system also has capabilities which will improve 
service reliability and optimization of energy delivery. Such 
functions include: Remote service connect/disconnect, power 
quality monitoring, daily, on-request reads (10-30 seconds), 
better theft/tamper detection. These new capabilities and the 
data availability associated with TWACS AMI will also result 
in improved system maintenance and reliability. 
For a list of Questions & Answers about our TWACS AMI System, please 
call our office at 575-387-2205. 

Amended Bylaws Books Now Available
With the approval of the membership to amend the co-op’s bylaws 
during the annual meeting on June 24, 2017, copies of the amended 
bylaws are available at the Mora or Pecos offices. Or, send a written 
or email request to Debbie Alexander, Administrative Assistant, PO 
Box 240, Mora, NM 87732 or at dalexander@morasanmiguel.coop

Co-op Crews Ready 24/7
Whether its a holiday, weekday or weekend, co-op crews are 
always available. Should you experience an outage, please call

800-421-6773 or 888-783-0011

Attention Members

Do we have your 
CURRENT CONTACT 
INFORMATION? Mora-
San Miguel Electric 
Cooperative (MSMEC) 
makes a final effort to call 
our members who are sub-
ject to disconnection due 
to a delinquent balance on 
their account. Members 
will continue to receive 
their first delinquent 
reminder by mail. MSMEC 
keeps phone numbers of 
all members on file. 

It is the responsibility of 
the member to keep all 
contact information cur-
rent or to make payment 
arrangements on delin-
quent accounts. Payment 
arrangements may be 
made by calling Gwen 
Mascarenas at 575-387-2205 
Ext.11.

To verify we have your cur-
rent phone number on file, 
please call:

Mora Office
800-421-6773 
575-387-2205

Pecos Office
888-783-0011 
505-757-6480

Thank you!


