
 

ELEVATING 
CUSTOMER SUCCESS

Properties | Management | Maintenance



The Only Fully InTegraTed 
real esTaTe & ManageMenT TeaM 

In The rOarIng FOrk Valley



WhO We are
Our founding partners are all long-time locals and
business and property professionals who are passionate 
about our beautiful mountain communities and helping 
you find the perfect setting for your family, business or 
investment.

We strive to elevate our customer’s success with a unique combination 
of capabilities, skill, knowledge and leading edge technology. 

We combine more than a century of local knowledge with 
professionalism, systems and customer oriented business
process that reflects decades of global business experience. 

Our company is about bringing world-class skills 
and processes to the customers we serve.

Serving these area locations:
4 Aspen/Snowmass       
4 Basalt/Willits       
4 Carbondale       
4 Glenwood Springs       
4 New Castle       
4 Silt       
4 Rifle      
4 Parachute

Contact us for your Real Estate, Property 
Management and Maintenance needs.

Integrated MountaIn ProPertIes

Residential & Commercial Property Sales

Residential & Commercial Property Leasing

Investment Property Sales 

Integrated MountaIn ManageMent

Residential & Commercial Leasing & Management

Community Association & Special District Management

Community Association Management (CAM) 
Licensed Professionals

State of the Art Software with Real Time Applications 
for Homeowner Association Residents

Customized Online Portal for Seamless Resident Access

Full-Service Property Bookkeeping & Financial Management

Commercial & Residential Property 
Account Management & Reporting

HOA Account Management & Financial Reporting

Integrated MountaIn MaIntenance

Full Service Property Maintenance

Property Re-Construction, Re-Development & Enhancement

Property Maintenance Consultation

Professional Landscaping, Irrigation & Scheduled Lawn Care

Landscape & Irrigation System Installation

Seasonal Snow Removal & Ice Control

Integrated MountaIn GROUp
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Scott is the leading commercial Realtor in the mid valley bringing years of experience in 
leasing, sales, and development.  Being one of the very few CCIM designees (Certified 
Commercial Investment Member) on the Western Slope proves he is a recognized 
expert in the commercial and investment Real Estate Industry.

Mike Henry has been in the Roaring Fork Valley since 1984 and is a graduate 
of the University of Northern Colorado Business School. Mike has been active 
locally in real estate for nearly two decades.

 Whether you are looking for Real Estate Investment property, your first home, 
or leasing space for your business, Matt is the broker to work with. Matt is 
finishing his CCIM and has helped many investors identify and purchase 
commercial and residential property as an investment vehicle.

scOTT dIllard
Founder/Broker Associate

Full serVIce cOMMercIal & resIdenTIal 
sales and leasIng
Integrated Mountain Properties is a market leading full service brokerage with 
decades of experience here in the Roaring Fork Valley. We offer both Residential 
and Commercial Sales, Leasing and Management. Our Brokers have a presence 
in Garfield, Eagle and Pitkin Counties. 

Integrated MountaIn pROpERTIES

MIke henry
Founder/Broker Associate

MaTT rubsaMen
Partner/Broker Associate



TOp brOkers, experIence WITh a lOng Track recOrd 
OF MarkeT success
Our brokers are at the top of their game and among the best in the market.  This solid base of experience is 
supported by advanced property sales tools and processes designed to enhance your experience and ensure 
your success.

Strong Team with $100 Million 
in Annual Sales and Leasing Volume

Promotion of Property 
in Print Advertising

sales & 
MarkeTIng 

capabIlITIes

Online Presence 
on a Market Leading Website

Back Office Systems, 
Technology and Process 
to Accelerate Deal Closure

Property Signage

Online Presence on 
Advertising Media Websites

Professional Photography 

Property Staging
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cOMMercIal & resIdenTIal prOperTy 
ManageMenT

Integrated MountaIn MANAGEMENT

Suzanne Henry moved to the Roaring Fork Valley in 1987 with her husband Mike.  
They have enjoyed a successful life partnership for more than 30 years. After a 
variety of business experience, she acquired a real estate license and has sold, 
leased, and managed properties for more than 15 years. 

suzanne henry
Founder/Managing Broker

commercial Management
w Maintenance Supervision & Coordination
w Insurance Policy Administration
w Lease Management

residential Management
w Property Inspections
w Collections
w Repairs & Improvements

Founder and Managing Broker, Suzanne Henry leads our Commercial and 
Residential Management teams. 



lOcal knOWledge, adVanced prOperTy 
ManageMenT sysTeMs & prOcesses
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We offer more than a century of combined Commercial and Residential 
property experience and understanding.  We have also invested in advanced 
software and systems that provides easy access to owners on every aspect 
of their property and its performance, management and maintenance.  
We enhance our property management with experienced financial staff, 
processes and systems that include quarterly and annual comparative 
performance and value metrics and analytics. 

comprehensive Property Management:

w Comprehensive Property & Tenant On-Boarding Process

w On-Line & Real-Time Tools, Access and Visibility

w Mobile Real-Time Maintenance Tracking & Management

w Monthly-Annual Financial & Performance Reporting

w Detailed Property Assessment & Maintenance Planning

w 24 x 7 Management & Maintenance Monitoring

advanced Leasing & tenant Management:

w Market Leading Leasing & Tenant Management Team

w On-Line Rental Application, Credit, Background Checks



bOb JOhnsOn
Founder/Executive Vice President

Bob has been managing Homeowners Associations and Community Property 
in the valley for more than 24 years.  He holds a Community Association 
Management License (CAM) issued by the state of Colorado. He has a 
commitment to excellence in the properties he manages.

Bob is very involved in the local community, serves on several boards as 
well as 3 terms on the Roaring Fork School District Board of Education.

hOMeOWners assOcIaTIOn, MeTrO dIsTrIcT 
& cOMMunITy ManageMenT

Integrated MountaIn MANAGEMENT

Founder and Executive Vice President, Bob Johnson leads our Commercial 
and Community Association Management Teams.



deep experIence, adVanced cOMMunITy 
ManageMenT sysTeMs & prOcesses
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We offer deep and long standing experience in Community Management 
supported by technically advanced software that enhances the experience 
for Homeowners and Boards.  This allows instant online access to Owner 
Accounts, Association Documents, and Covenants Enforcement.  This 
custom online portal also includes real-time tracking of maintenance items 
and incidents and their resolution. 

 
Homeowners and Board Members:

w CAM Licensed Managers

w Online Monthly Assessment Processing

w Online Access to Governing Documents & Design Guidelines

w Assessment Collections Management & Processes

w Covenant Enforcement Processing

w Meeting Minutes & Notices

w Automated Maintenance Task Launch & Tracking

w Monthly Financials & Quarterly Performance Metrics

w Annual Financial & Performance Analytics



Properties People

Tasks Receive Payment

Full Site

Integrated Mountain Management, Inc

Search

adVanced prOperTy ManageMenT TOOls & TechnOlOgy
Integrated Mountain Management utilizes state-of-the-art real-time tracking software with web and mobile-based
applications. Online and smart phone applications track all aspects of management, maintenance and financials.

Integrated Mountain Management, Inc

1001 Grand Ave LLC

Smart phone app app management propertieS FinancialS

522 Cooper Ave LLC

1430 Grand Ave LLC

2700 Blake Ave LLC

Access all aspects of the activity, performance and status of your property from Rent Rolls to Payment Status to Active/Resolved 
Maintenance Tasks to Financial Performance anytime, online or mobile. 

Integrated MountaIn MANAGEMENT



current rent StatuS

leaSe StatuS/expirationS

rental application approvalS

Simple real- time views of your 
Rent Roll and payment status

maintenance requeStS/StatuS

online documentS

current tenant inFormation

Proprietary mobile technology for task
entry and continuous tracking to resolution

Secure online access to all relevant
Property and HOA documents

MObIle & OnlIne capabIlITIes
Our investment in advanced Property Management and HOA Management systems enhances your experience 
by allowing Owners, HOA Boards, Homeowners and Tenants to simply access what they need, when they need 
it, and how they would like to access it.
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Online and mobile access of all tenant data 
including payments and history, with epay

Online access to leases, 
specific lease terms and durations

Active online process for rental applications, 
background checks and credit histories



deTaIled OWner/hOa & TenanT OnbOardIng prOcess

We have created a custom Onboarding System to ensure a smooth transfer of property management 
and initiation of our services. 

detailed checkliStS

communication

tranSFer

aSSeSSment

Survey

Ensures Smooth Transition 
Process from Start to Finish

Ongoing Communication 
Keeping Client Updated   

Communication to Tenants 
When Appropriate to 

Inform of Transfer 

Detailed Property
 Assessment and 

Maintenance Planning

Survey to Client for 
Feedback on Process

Step 1 Step 2 Step 3 Step 4 Step 5

Our Process includes the following steps:
 

Integrated MountaIn MANAGEMENT
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cOMpleTe prOperTy serVIces, 
cOMMercIal, resIdenTIal 
& hOa/cOMMunITy

Our mountain environment means we embrace all four seasons.  
To protect and ensure your properties value, security and safety 
at all times, it is critical to have experienced and responsive 
maintenance staff, tools and systems.  At Integrated Mountain 
Maintenance, we are dedicated to each and have also 
invested in advanced maintenance management and tracking 
technologies to better serve you. 

Integrated MountaIn MAINTENANCE

krIsTIne leahy
Maintenance Coordinator

Serving both the commercial and residential real estate 
markets Todd brings more than 23 years of marketing skill 

and expertise, as well as a true passion for protecting and 
enhancing the Roaring Fork Valley.

A native of Aspen Colorado, Kristine has a long history and 
deep understanding of the Roaring Fork Valley. Kristine has 

been involved in Property Sales, Management and Maintenance 
for decades and brings a solid understanding of Residential, 

Commercial and HOA property needs to the Maintenance team. 

Maintenance staff, tools & technology:

w Dedicated In- House Teams & Equipment

w 24 Hour Contact Phone/Web & Task Initiation

w Online/Mobile Maintenance Task Tracking & Management

w Quarterly & Annual Maintenance/Performance Reporting

w Comprehensive Property Assessment with Client Onboarding

w Annual Maintenance & Capital Budgeting

w Managed Third Party Vendors when Required

Full serVIce prOperTy MaInTenance, 
re-cOnsTrucTIOn, re-deVelOpMenT 
& enhanceMenT
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TOdd leahy
Founder/Maintenance Coordinator
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MaInTenance capabIlITIes & TechnOlOgy

At Integrated Mountain Maintenance, our team of professionals spend the majority of their time in the field 
servicing properties. With that in mind, we have invested time and effort to ensure that our client’s needs are 
being met. With specialized applications, managers may track numerous jobs at once. 

w Proprietary Software for Real-Time Management of All Maintenance Tasks & Activity
w GPS Tracking of Work Vehicles with Real Time Map Locations
w Tracking Maintenance Tasks with Property Names and Completion Due Dates
w Employee Time Sheets with Ability to Clock in and Out at Each Job Location
w Mapping of Who is Working Where and for How Long

gps TrackIng VehIcle TrackIng prOperTy lOcaTIOn

TIMe sheeTsclOck In TIMeWOrk Tasks WhO’s WOrkIng



landscape & IrrIgaTIOn serVIces 
resIdenTIal - cOMMercIal - hOa

Our mountain environment means we embrace all four seasons.  At Integrated 
Mountain we want you to enjoy each as we ensure your properties beauty and value.

MarTIn caMunez
Landscape & Irrigation Supervisor

Martin has long experience in the 
Roaring Fork Valley with a deep 
knowledge in all aspects of Landscape 
and Irrigation maintenance and instal-
lation. Martin also brings his knowledge 
and skill to his hands on leadership of an 
experienced Integrated Mountain team 
with a dedication to excellence in every 
property and landscape.

Integrated MountaIn MAINTENANCE
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Lawn, tree & shrub clean-up & Maintenance
w Tree-Shrub Trimming & Removal
w Bed Clean-Up & Mulching
w Spring Fertilize - Thatch & Aerate
w Lawn Mow - Trim - Maintenance
w Complete Landscape Installation
w Snow Plow & Ice Control

Irrigation Installation, start-up & Maintenance
w Irrigation Systems & Timers - Spring Start-Up
w Sprinkler Coverage Analysis
w Head Repair & Maintenance
w New Irrigation System Installation
w Fall System Shutdown



MIsTy brIscOe-garcIa
Managing Broker

MeeT Our TeaM

MaTTheW rubsaMen
Partner/Broker Associate

chrIs rOMMe
Broker Associate

Integrated MountaIn GROUp
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laura kuhl
Broker Associate

edWIn FOnTanez 
Broker Associate

eMIly gOOd
Broker Associate

ben WesT
Broker Associate

scOTT dIllard
Founder/Broker Associate

krIsTIne leahy
Broker Associate

MIke henry
Founder/Broker Associate
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JOe carpenTer
Broker Associate

brenden JacksOn
Broker Associate

kyle knOTT
Broker Associate

VIVIana espInO
Broker Associate

MaTT duMOulIn
Broker Associate



krIsTIne leahy
Maintenance Coordinator

TOdd leahy
Founder/Maintenance 

Coordinator
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MarTIn caMunez
Landscape & Irrigation 

Supervisor

rOy Ogden
Maintenance

Obed garcIa
Maintenance

saM engen 
Broker Associate

lIndsay rOsenFeld
Quality Assurance 

Coordinator

suzanne henry
Founder/Managing Broker
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bOb JOhnsOn
Founder/Executive Vice President 

M
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dOreTTa reuss
Assistant Property Manager

MarTy rOchOWIak
Broker Associate

pOlly hIlleke
Broker Associate

leaann clark 
Broker Associate

esTeban espInO
Broker Associate



eleVaTe yOur busIness WITh
InTegraTed MOunTaIn grOup

contact us:

970.945.7653
  

1001 Grand Avenue  |  Glenwood Springs, CO 81601

  www.integratedmountaingroup.com


