
 

 
 

CASA Fact Sheet 
 

What is a CASA volunteer? 

A Court Appointed Special Advocate (CASA) is a 

trained citizen who is appointed by a judge to 

represent the best interests of a child in court.  

Children helped by CASA volunteers are those who 

are in foster care because of abuse or neglect. 

 

What is the CASA volunteer’s role? 

A CASA volunteer provides a judge with carefully 

researched background of the child to help the court 

make a sound decision about the child’s future.  Each 

case is as unique as the child involved.  The CASA 

volunteer recommends if it is in the child’s best 

interest to remain in foster care, be returned to his or 

her parent/guardian, or be freed for adoption.  The 

CASA volunteer follows through on the case until it 

is permanently resolved. 

 

How many children in our community does CASA 

SHaW serve annually? 

CASA volunteers serve about 200 children a year, of 

whom approximately 1/3 achieve permanency – they 

find their forever family. 

 

How does a CASA volunteer investigate a case? 

To prepare a recommendation, the CASA volunteer 

talks with the child, parents, family members, social 

workers, school officials, health providers and others 

who are knowledgeable about the child’s history.  The 

CASA volunteer also reviews all records pertaining to 

the child – school, medical, DYFS reports, etc. 

 

How does a CASA volunteer differ from a social 

services caseworker? 

Social workers generally are employed by state 

governments.  They work on as several cases at a time 

and are responsible for the entire family.  The CASA 

volunteer has one or two cases at a time and 

concentrates primarily on the children.  The CASA 

volunteer does not replace the social worker on a case 

but is an independent appointee of the court.   

 

How does the role of a CASA volunteer differ from 

an attorney? 

The CASA volunteer does not provide legal 

representation in the courtroom.  That is the role of an 

attorney.  A CASA volunteer does not represent the 

child’s wishes in court.  Rather, they speak to the 

child’s best interests. 

 

How much time does it require? 

A CASA volunteer usually spends about 15 hours a 

month doing research and conducting interviews in 

the beginning of a case.  After the initial period, 

volunteers can spend anywhere from 3 to 20 hours a 

month depending on the circumstances of their case.   

 

How long does a CASA volunteer remain involved? 

Volunteers must commit to at least one year to the 

program.  The volunteer continues until the case is 

permanently resolved.  One of the primary benefits of 

the CASA program is that unlike other court 

principals who often rotate cases, the CASA 

volunteer is a consistent figure and provides 

continuity for a child.   

 

Are there any other agencies or groups that provide 

the same service? 

No.  There are other child advocacy organizations, 

but CASA is the only program authorized by the state 

to appoint volunteers to represent the child’s best 

interests in court.  No fee is ever charged for this. 

 

How do I get more information about becoming a 

CASA volunteer? 

Call CASA of Somerset, Hunterdon and Warren 

Counties (CASA SHaW) at 908-689-5515 or email us 

at info@casashaw.org.

 

 


