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Ipswich Rider Training Ltd 
Celebrating MCIAC Accreditation Status

   Tel: 01473 463123   www.Ipswichridertraining.co.uk

98 Alan Road, Ipswich IP3 8EZ 
01473 254488 

www.daveybros.co.uk

� Sales � Servicing � MOTS 

� Repairs � Accessories

Providing Ipswich with quality 
motorcycles since 1959

You like the sound of a new bike?
We get it.

Orwell Motorcycles Ltd
200 Ranelagh Road | Ipswich | Suffolk | IP2 0AQ

01473 257401 | www.orwell.co.uk

SUFFOLK TRIUMPH

Bixley Drive, Ipswich,  
Suffolk IP4 5TH

Tel: 01473 237357
Web: suffolktriumph.co.uk

No way of getting to 
work or training?
Suffolk Wheels 2 Work is a transport scheme run by 
Community Action Suffolk. We may be able to help 
you by providing a scooter on loan to those who have 
difficulties getting to work, training or college due to a lack 
of suitable of transport, working patterns outside of public 
transport timetables, or who live or work in a rurally 
isolated location. If you can prove to us that you have a 
real need for transport, we may be able to help you.

Please visit our website:
www.communityactionsuffolk.org.uk/wheels2work

Or call us on 01473 345322
Email: andy.simpson@
communityactionsuffolk.org.uk

Accreditation Centre (MCIAC) which 
also will be constantly assessing 
feedback from trainees.

“We are one of  the pioneers which 
is why we are one of  only six in the 
country at the current time to get 
this award,” she said. “It is very 
challenging.

“It was about producing a centre 
which is continually subject to 
quality assurance while recognising 
that being flexible and adaptive is 
also critically important.”

The accreditation is supported by 
all the major motorcycle 
manufacturers who were heavily 
involved in the concept behind the 
award. They are committed to 
improving the standard of  training 
and customer experience for people 
who buy their bikes.

Ros explained that when she did her 
own training, and passed her test in 
1990, it was a male-dominated 
industry with very poor standards of  
customer service. Trainers were 
often patronising and discourteous, 
especially to women and those with 

special needs who found it an 
intimidating environment. 

“I have been running this school 
the best I can right from the time I 
started it in 1997. I have continually 
invested and we have grown to have a 
reputation for excellence. We have, I 
believe, achieved an established place 
in the motorcycling community.”

Ipswich Rider Training has 13 
instructors, male and female, and 
runs about 1,300 courses a year from 
compulsory basic training (CBT), 
both standard and higher level 
renewals after two years, to A1, A2 
and A full licence courses for all 
sizes of  bike.

It also offers intensive three-day 
courses and flexible pay-as-you-go 
arrangements with great 
availability.

■■ Ipswich■Rider■Training■is■at■Unit■
17,■Dales■Road■Business■Centre,■
Wharfedale■Road,■Ipswich.■
For■more■information■telephone■
01473■463123■or■log■on■to■the■website■
at■www.ipswichridertraining.co.uk

Ipswich Rider Training earns top award

Ipswich Rider Training has become 
one of  the top training schools in the 
UK having achieved Motorcycle 
Industry Association (MCI) 
accreditation status.

The award is the result of  a year of  
hard work for Ros Jones and the 
school’s team of  instructors, 
workshop and administration staff.

Ros had to achieve a personal 
qualification and prove she was 
competent to run a motorcycle 
training centre with robust 
inspections covering health and 
safety, customer care, policies and 
procedures, and management of  
teams including training and 
developing the skills of  instructors.

The centre, at Dales Road Business 
Centre in Wharfedale Road, will now 
be checked annually to ensure it 
maintains the high standards 
expected by the Motorcycle Industry 

■■ Ipswich■Rider■Training■owner■
Ros■Jones■and■instructor■and■
business■manager■Graham■Carey.■■
� Pictures:■Andy■Russell

Testimonials
Kevin■Stark,■police■motorcycle■instructor,■
Safe■Rider■co-ordinator,■Institute■of■
Advanced■Motorists■(IAM)■examiner,■
Cardington-assessed■direct■access■scheme■
(DAS)■instructor:
I have been involved with Ipswich Rider 
Training for many years and have seen it 
develop from a few bikes stored in a 
container to the operation it is now.

Initially, I provided some input on 
advanced training since that was my area 
of  interest/expertise. Working with Ros I 
soon saw that this wasn’t just a business to 
her, but a genuine passion – and one which 
meant she wanted her customers to receive 
the very best tuition, to have a truly 
enjoyable experience and become the best 
riders. 

There are riding schools across the 
region which have the common aim of  
making our roads safer by providing 
quality instruction to create knowledgeable 
motorcyclists. IRT is one of  them – and 

Ros’s recent success in achieving her 
Motorcycle Industry Accreditation is no 
surprise to me and is richly deserved.

Andrew■Simpson,■project■co-ordinator■of■
Suffolk■Wheels2Work,■a■scooter■loan■
transport■project■run■by■Community■Action■
Suffolk:
In the last 10 years the project has helped 
more than 750 people experiencing 
significant barriers due to living or 
working in a rural location, access work, 
education or training. The scheme 
currently provides fully-insured Honda 
Vision 50 or 110cc scooters along with all 
the safety equipment needed.

Our safety record is exceptional and, in 
all the years that we have been running the 
project, we have not had any serious 
accidents. We believe that this is due to the 
high level of  training provided by Ipswich 
Rider Training over the project duration.

We capture feedback from our riders 

who, without exception, rate the training 
they receive as exceptional. If  a potential 
client requires tailored training we work 
with Ipswich Rider Training to ensure that 
any special needs are considered and taken 
into account.

Paul■Davey,■Davey■Bros,■Alan■Road,■Ipswich:
Davey Bros has recommended our 
customers to use Ipswich Rider Training 
for their motorcycle and scooter tuition for 
many years. Our customers have always 
reported that they have found the 
experience both positive and enjoyable.

“They are particularly good at putting 
people at  ease and removing stress from 
the learning process.

Laura■Hardiman,■Orwell■Motorcycle,■
Ranelagh■Road,■Ipswich:
Orwell Motorcycles has worked closely 
with Ipswich Rider Training for more than 
10 years now and its instructors have 

always provided our new, or progressing, 
riders with a high standard of  knowledge 
and ability.

Ipswich Rider Training is a professional, 
yet friendly, organisation which we 
recommend on an almost daily basis. 
Congratulations on this accreditation – it is 
well deserved!

Mark■Gardiner,■branch■manager■of■Lings■
Honda■Ipswich,■Foxhall■Road:
Lings’s association with Ipswich Rider 
Training has grown steadily over the last 
few years. We have no hesitation in 
recommending our customers to them, 
knowing they will receive a safe, 
professional, friendly and enjoyable 
training experience.

“We believe the MCIAC accreditation will 
further establish them as the number one 
local training outfit and would like to wish 
Ros and her team every success for the 
future.

Andy■Russell
Motoring editor 
Twitter @andyrussellauto


