
 
 

Terms and Conditions 
Retail Customers 

 
1. CONTRACT 

1.1. The contract shall comprise of the sales order and any specific additional terms confirmed in 
writing by the company. Any additional terms prevail over the sales order. All other terms and 
conditions are hereby excluded and no variation to the sales order or these terms shall be binding 
unless agreed in writing by the company. The contract shall come into effect on the customer 
signing and returning a copy of the sales order and / or paying the deposit to the company. By 
signing and returning the sales order and / or paying a deposit the customer expressly accepts all 
the provisions of the contract and acknowledges that no reliance has been placed on any 
representations made by the company which have not been confirmed in writing by the sales 
order. 

1.2. Any quotation issued by the company or order sent to the company by the customer shall not form 
part of the contract. The customer shall verify that the details recorded in the sales order match 
those in the quotation (subject to any agreed changes) before signing the sales order. The 
company may withdraw the quotation at any time prior to the issue of the sales order. Once a 
sales order is signed and returned to the company, the contract may not be cancelled without 
prior written consent but the company will not be obliged to undertake any work under the contract 
until the deposit is paid. Any consent to cancellation shall be at the absolute discretion of the 
company and, if given, the deposit shall not be refunded (or shall remain payable) and a further, 
reasonable cancellation charge may be levied by the company where the products have been 
customised to the customer’s specifications and cannot therefore be easily resold; such charge to 
be paid within 30 days of agreed cancellation. 

1.3. The company reserves the right to make changes in the specifications and / or installation service 
prior to delivery or performance to conform to any changes in safety or other statutory 
requirements or to give effect to design improvements provided their quality or performance are 
not materially reduced. The customer agrees to respond to any request for approval within 7 days. 

1.4. Samples, photographs and descriptions other than specifications are intended as a general guide 
only. Whilst the products will conform in all material respects with the specifications, minor 
variations in colour, texture and /or finish may occur. Without prejudice to the foregoing, the 
company reserves the right to correct any typographical or clerical errors on the sales order or in 
other documentation issued by the company without any liability. Should any correction materially 
alter the provisions of the contract, the customer shall be entitled to cancel the contract without 
any liability. 

 
2. SITE PREPARATIONS AND CONSENT 

2.1. The customer is responsible for ensuring that the site is made ready for the delivery and, where 
applicable, installation of the products and for obtaining all necessary approvals and consents to 
allow delivery and installation services to be carried out. 

2.2. The customer is responsible for ensuring the suitability of the site for the proposed installation 
given the prevailing physical conditions of the site, and will be liable for any costs incurred for 
establishing suitability and for any necessary provisions to be made / remedial action to be taken. 

2.3. The customer is responsible for notifying the company prior to order if the access roads are 
unsuitable for the company’s delivery vehicles. The company will not be liable for any damage 
caused by its delivery vehicle if the customer has not provided such information. 

2.4. On receipt of notice of actual delivery date, the customer shall advise the company if there are 
any difficulties regarding access to the site for that date. 



2.5. Where installation services are included the customer shall ensure that any access through the 
property to the site is suitable bearing in mind the size of the products. If access is restricted, 
reasonable additional charges may be payable. 

 
3. DELIVERY AND INSTALLATION 

3.1. The delivery date(s) and installation date(s) specified in the sales order are approximate only. The 
company shall be entitled to deliver the products by instalments of any size and in any order 
although will endeavour to deliver the products and, where applicable, perform the installation 
service at dates as close to each other as possible. All deliveries are subject to payment of the 
despatch payment as specified in section 4. 

3.2. Where installation services are included, the company shall unload the products and take them to 
site (subject to the customer’s compliance with section 2) Where no installation services are 
included, the company’s delivery vehicle will come as close to the site as the driver considers safe 
and practical and the customer shall be responsible for unloading the product. Should the driver 
offer to assist in unloading; this will be entirely at the customer’s risk. 

3.3. Where installation services are included, the customer shall: 
a) Permit access to site at all reasonable times between the hours of 8.00 and 20.00, 

Monday to Saturday. 
b) The customer shall allow the company to use the site for storage of materials and 

equipment whilst work is being carried out. 
c) Where mains water and electricity are required for installation on site, the customer will 

provide the appropriate facilities and access to these supplies to enable work to be 
completed. 

d) Clearly indicate to the company the position and orientation in which the products are to 
be installed otherwise the company will not be liable for the cost of any subsequent 
location. 

e) Provide a clear working area including the removal of any vegetation, overhead or 
underground cables and pipes or other obstructions. 

3.4. Pool installation types: 
a) Where installation services are quoted as a technical install of a pool, the customer is to 

be responsible for completing ground works associated with the project. The company 
shall assist in placing the pool in the excavated area. The company will be responsible for 
plumbing of the pipe work and plumbing of the plant room. 

b) Where installation services are quoted as a full install of a pool, the company is 
responsible for fitting the pool including all excavation work and concrete around the pool 
and plumbing of the pipe work and plant room. It does not include any hard landscaping 
around the pool area, unless stated in the quotation and sales order. 

3.5. Where installation requires electrical work, the customer is responsible for employing and paying 
for the services of a fully qualified electrician. 

 
4. PRICE AND PAYMENT 

4.1. Where the customer buys products and installation services as a consumer, the price shall be 
payable as follows: 

Deposit  50% to be paid on signing sales order or to confirm order 
Despatch 40% to be paid prior to despatch of the products from the company’s 

manufacturing facilities 
Final  10% to be paid on substantial completion of installation 

4.2. Where the customer buys products on a supply only basis, the price shall be payable as follows: 
Deposit  50% to be paid on signing the sales order or to confirm order 
Despatch 40% to be paid prior to despatch of the products from the company’s 

manufacturing facilities 
Final  10% to be paid on receipt of goods to the customer’s premises. 

 
Payments can be made by bank transfer, cheque or PayPal (using the customer’s name as a 
reference).  Details of how to pay can be found on the quotation and on the customer invoice. In 
all cases, funds will need to be cleared before goods are despatched. 
 
 
 



4.3. If the customer fails to make payment by the due dates then without prejudice to any other right or 
remedy available, the company shall be entitled to cancel the contract and / or suspend any 
further deliveries of the products to the customer or performance of the installation service and / or 
charge the customer interest at the rate of 5% per annum above the Bank of England base rate 
from time to time until payment in full is made (a part month being treated as a full month for the 
purposes of calculating interest). 

 
5. COMPLETION OF INSTALLATION 

5.1. Where the contract includes installation services, the company will inform the customer when the 
project reaches substantial completion. Upon substantial completion a company representative 
will inspect the works with the customer and if applicable draw up a snagging list. The final 
payment will be due immediately on substantial completion although the company may agree a 
reasonable sum (not to exceed 10% of the price) may be withheld in respect of any matters on the 
snagging list (“snagging retention”). The company will not be obliged to attend to matters on the 
snagging list until the final payment (less any agreed snagging retention) has been settled. 

5.2. The company shall use all reasonable endeavours to attend to matters on the snagging list within 
14 days of receipt of the final payment (less any snagging retention), subject to delivery times for 
any parts which need replacing. Payment of any agreed snagging retention shall be due 
immediately upon completion of matters on the snagging list. 

5.3. The customer agrees not to make use of the products until the substantial completion date, or if 
the company advises that any item on the snagging list requires the products not to be used until 
resolved. 

 
6. WARRANTIES, GUARANTEES AND LIABILITIES 

6.1. The company warrants that the products and installation service will materially conform to the 
specification(s) and the installation service will be carried out with reasonable skill and care. The 
company warrants that all components of the products shall be free from defects in design for a 
period of 12 months from actual delivery date and that any polypropylene material used in the 
construction of pools will be free from defects in design for a period of 10 years from actual 
delivery date. So far as is possible, the company shall pass onto the customer the full benefit of 
any warranty given by the manufacturer or supplier of any of the products or components. 

6.2. Any warranty or guarantee given by the company in respect of the products and / or installation 
service shall be subject to the following conditions: (a) the full price has been paid by the due date 
and (b) the company’s obligation for breach of the warranties set out in section 6.1 shall be, at the 
company’s option, to replace or repair any defective components comprised in the products and / 
or remedy any defects in connection with the installation service. The company shall not be liable 
for the cost of any repairs to defective products or components unless adequate opportunity is 
given to the company to carry out any necessary remedial work. 

6.3. The company shall not be liable for any defects, injury, loss or damage resulting from the 
customer’s negligence or arising from lack of proper maintenance and improper use, or 
unauthorised alterations on the part of others. 

6.4. The company shall not be liable for any damage or additional costs incurred as a result of known 
or unforeseen physical conditions (e.g. water table) prevailing at the site. 

 
7. TITLE AND RISK 

7.1. As soon as the company has delivered the products, risk of loss passes to the customer. 
7.2. Notwithstanding delivery and the passing of risk in the products or any provision of these terms, 

property in the products shall not pass to the customer until the company receives in cleared 
funds payment in full of the price and the price of all other goods agreed to be sold to the 
customer for which payment is then due. 

 
8. FORCE MAJEURE 

Neither the company or the customer shall be liable for delay in performing or failure to perform 
due to any act of God, war, strikes, lock-out, industrial action, fire, flood, drought, tempest or any 
other event beyond the reasonable control of the company or the customer. Such delay or failure 
will not constitute a breach of this contract and time for the performance of the affected obligations 
will be extended by such period as is reasonable. 
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