
YOUR GUIDE TO 

PROVIDING 

INTERPRETATION 

SERVICES

Under the Title VI of the Civil 

Rights Act and Section 504 of 

the Rehab Act of 1973, all 

agencies that receive federal 

funds are required to ensure 

meaningful access to services 

for individuals with limited 

English proficiency (LEP) 

through interpretation and 

translation services.

Can I get Reimbursed? 

Some providers may be eligible. 

For more information, see the following:

https://www.medicaid.gov/medicaid/fina

ncing-and-reimbursement/admin-

claiming/translation/index.html

Contact the Health Resources Division 

at the MT Department of Health and 

Human Services for assistance in 

medical billing related to interpretation 

services: 406.444.4455

To Contact IRC Missoula
1535 Liberty Ln #117E

Missoula, MT 59808

406.926.1982

missoula@resue.org

facebook.com/IRCMissoula

“The International 

Rescue Committee 

responds to the 

world’s worst humanitarian crises 

and helps people whose lives and 

livelihoods are shattered by 

conflict and disaster to survive, 

recover, and gain control of their 

future.”  



Certified Languages International

www.certifiedlanguages.com/telephone-

interpretation/

1.800.362.3241

200+ languages, 24/7/365, HIPAA 

Compliant, Joint Commission 

Compliant, Medical Interpretations, 

2700+ professional interpreters contract 

with CLI
Language Service Associates

http: //lsaweb.com 

1.800.305.9673

240+ languages, services include 

translation & localization, 

interpreting by phone, video remote 

interpreting, and face to face

Language Line

http://languageline.com

1.800.752.6096

240+ languages, 24/7/365, 

$3.95/min no fees/no 

contracts 

Interpreters Unlimited

http://interpretersunlimid.com/prici

ng/interpretation

1.800.726.9891

200+ languages, flat rate for all 

languages, trained medical 

interpreters

On-Site Interpretation 

Service Preferred?

Please contact IRC Missoula for 

further information regarding 

on-site interpreters.

406.926.1982

Telephone 

Interpretation Services 

Initiating telephone interpretation 

services requires creating an account 

with the company of your choice.  

From Harm to Home

Colorado Language Connection
Video Remote Interpreting (VRI)

VRI supports over 80 languages

www.coloradolanguageconnection.or

g/video-remote-interpreting

303-923-6877

erhaoseth@apdc.org

Delivers more personal experience 

through virtual face to face 

interaction than phone interpreting.


