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Welcome!

Agenda…
• Introductions	
• Where	We	Are	and	How	We	Got	Here
• Community	Transportation	Updates
• Moving	Forward	– What	is	Next	for	the	Neponset	Valley	RCC?
• Discussion
• Next	Steps



Neponset	Valley

Regional	Coordinating	Council

• Launched	June	2015	

• 18	Communities	

• Part	of	a	statewide	initiative	to	bring	
stakeholders	together	to	improve	mobility	
&	access	for	seniors,	people	with	
disabilities	&	low-income	people

Neponset	Valley	RCC



Neponset	Valley

Regional	Coordinating	Council

•	Pre-launch	survey	identified	key	needs:	
– Norwood	
– Employment	transportation
– Transportation	to	long-distance	medical	appointments	

•	RCC	activities	to	date	
– Norwood	League	of	Women	Voters	inventory
– Community	shuttles	and	employer	shuttles	
– Travel	training	and	Orientation	&	Mobility
– Improving	Medical	Transportation	Coordination	and	Access	Forum

NV	RCC	Focus	Areas	&	Activities



Neponset	Valley
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• Medical	Transportation	Forum	held	in	March	2016	focused	on	
improving	medical	transportation	coordination	and	access.	

• Discussed	findings	from	the	February		follow-up	to	the	pre-launch	
survey	to	get	more	into	depth	on	medical	transportation	needs	in	
the	region	

• GATRA	RideMatch Presentation			WWW.MASSRIDEMATCH.ORG

NVRCC	Focus	Areas	&	Activities



Commonwealth of Massachusetts
Executive Office of Health and Human Services

Community Transportation 
Updates from Massachusetts

Rachel Fichtenbaum

January 24, 2017



7

Regional Coordinating Councils

tinyurl.com/RCCaccomplishments
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Compile an Inventory
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Develop a Travel Instruction Program

The professional activity of teaching individuals with disabilities, seniors, and 
others how to use public transportation independently to access their environment 
and community
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Partner with Healthcare
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Generate Excitement
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Plan/Start/Improve Services
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Apply for Grants
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Educate Each Other & Build Relationships
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Ride Match

www.massridematch.org
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8 options from Attleboro to Taunton
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Questions & Discussion

Keep in Touch…
• www.mass.gov/hst
• Monthly newsletter www.tinyurl.com/massmobility
• Twitter @MassMobility

Rachel Fichtenbaum
rachel.fichtenbaum@state.ma.us

(617) 847-3784



Moving	Forward
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Moving	Forward

Neponset	Valley

Regional	Coordinating	Council

• We	re-established	where	we	are	and	how	we	got	here

• We	heard	what	is	happening	around	the	state

• What	do	WE	want	to	do	next….



The	End	Goal

Neponset	Valley

Regional	Coordinating	Council

Where	do	we	want	to	be	ONE	YEAR	from	now?

• Vision
• Accomplishments

What	does	the	whole	puzzle	look	like….



First	Piece	of	the	Puzzle

Neponset	Valley

Regional	Coordinating	Council

What’s	the	first	puzzle	piece?

• Taking	an	inventory	of	resources	in	our	region	

• Getting	that	inventory	recorded	into	the	current	
system



Call	to	Action

Neponset	Valley

Regional	Coordinating	Council

The	End	Goal and	our	First	Puzzle	Piece	can	only	happen	if	
the	membership	wants	it	to	happen	and	takes	a	share	of	
the	work….

Inventory	Subcommittee

Other	Subcommittee	Work?



Next	General	Meeting

Neponset	Valley

Regional	Coordinating	Council

April	27,	2017

9:00	– 11:00	AM

HESSCO	
1	Merchant	Street
Sharon,	MA	02067



Thank	you

Neponset	Valley

Regional	Coordinating	Council

Karen	Dumaine
KDumaine@transactionassoc.com

Sheryl	Leary
SLeary@HESSCO.org

With	guidance	from	
Rachel	Fichtenbaum
Rachel.Fichtenbaum@State.MA.US


