
This is your login screen. Insert your LTE number provided via e

 

 

Svensoni Mi-Zone – How to submit a case 

 

This is your login screen. Insert your LTE number provided via e-mail into the username field, and the password into the password field.mail into the username field, and the password into the password field. 



This then will take you to your dashboard. As you can see, this displays al
messages, “to-do” items or documents created for you to check and respond to on those active cases.

To submit a new case, client the Blue Tab entitled “New Cl
 

This then will take you to your dashboard. As you can see, this displays all your active cases , along with basic information about the case, and highlights in red any 
items or documents created for you to check and respond to on those active cases. 

New Client”. 

l your active cases , along with basic information about the case, and highlights in red any 



This will take you to the above tab – simply key in the first and surname of the client (s) along with anything specific that you feel we need to know in Notes (E.g. Preferred /
nick names, or postcode if you have more than one client by the same name), then click continue.

 

the first and surname of the client (s) along with anything specific that you feel we need to know in Notes (E.g. Preferred /
have more than one client by the same name), then click continue. 

 

the first and surname of the client (s) along with anything specific that you feel we need to know in Notes (E.g. Preferred /



 

 

In the next Screen, select the drop down box to tell us what kind of case you need us to work on for you. 



 





Tick the box that applies to the piece of business you would like us to complete for you, and this will bring up the required documents for that type of business, relevant to 
your own or your networks requirements. 

 

 



Then select the files on your PC that relate to the items highlighted in red, and choose from the dropdown box to confirm which of those documents it is (if you are 
uploading additional documents to those listed please list these under “soft facts” and ensure the documents are named such that we can work out what is in them!) 

It will go from this: 

 

To This: 

 



The text will go green against the item you have uploaded. When all the items are green (Like this) 





Click the continue button and you will receive a confirmation message like so 

 

If you then close this tab you should then see the new entry in the dashboard like so: 



 

If you have any questions please call us on 01793 940660 and we will be happy to help. 


