npgeS SILENGE"
NOSES FTAGE TO FAGE COMMUNIGATION (6ETS OUT OF GARMDOESN'T GALL PEOPLE OVER)"

NS WARM, TRIENDLY, ENGOURAGING AND SMILES”
"EXPLAINS WHY (ROLE, PURPOSE, MANDATE)"

"HAS A NON-JUDEMENTAL ATTITUDE" "WeePS BUSINESS PRIVATE (CONFIDENTIALITY)"

"SITS AND TALKS 600D WAY (RUILDS TRUST AND RELATIONSHIPS)”

TOWN CAMP COMMUNITIES

ofiY THAT A GOOD WORKER..

1S RELIABLE AND FOLLOWS UP TALK WITH AGTIONS”
ITALKS STRAIGHT (HONESTY AND TRANSPARANCY)"

"TEAGHES PEOPLE KNOWLEDGE & SKILLS SO THEY GAN DO THINGS TOR THEMSELVES"
"SHOWS GARE AND SUPPORT"
"MmeETS PEOPLE WwhHeERE THEY ARE AT"

"IS SOLUTION FOOUSED AND STRENGTHS RASED, NOT PROBLEM GCENTRED"
DOESNY AGT AS THE a(Pe\ZT L
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TANGENTYERE
COUNCIL



