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Keep our kids & family strong 

Referrals 

The majority of referrals to the  

Tangentyere IFPS program come 

from Territory Families.  

 

However  referrals can be 

completed by professionals, service 

providers, or families themselves 

by calling the  Territory Families 

FACES Helpline and  requesting 

support from Tangentyere IFPS 

program. 

 

TO MAKE A REFERRAL CALL THE 

FACES Helpline 

1800 999 900 
AND ASK FOR SUPPORT FROM 

THE TANGENTYERE IFPS TEAM 

Who do we support? 

The Tangentyere Intensive Family 

and Parenting Support Program 

can support all families with 

children aged 0 - 18 years, living in 

Alice Springs  

including on Town Camps. 

 



The Tangentyere IFPS team  can provide  
intensive case management  and tailored 

support to all families in Alice Springs.   
 

We have significant experience, knowledge  
and expertise in supporting families during 
times when they require support including 

during times of high risk and crisis.  
The team is comprised of a Social Worker 

and a team of specialist Case Workers.  
 
 

 

The Tangentyere IFPS Team provides 
ongoing, intensive support to vulnerable 

families and/or families in crisis.    

 

We focus on:  

 

What do we do? 

 

The Tangentyere IFPS Team works 
according to the needs of the individual 

family using an approach that is: 

 

Child centred 

Family focussed 

Strengths based 

 

We have a strong commitment to 
cultural safety in our practice.  

 

In consultation with families, we develop 
a case plan outlining strengths, concerns 

and goals.  This case plan is regularly 
reviewed to ensure it is responsive to 
families’ changing needs and that our 

work remains focussed.   

   Our Approach 

Parenting skills and capacity  

Safety planning 

Advocacy  

Building on family strengths 

Addressing barriers to change 

Supporting engagement in education 

Child wellbeing and resilience 

Interagency collaboration  

The Tangentyere IFPS team also have the 
capacity to provide 1:1 therapeutic 

counselling for the children and young 
people in the families we are working with. 

    Who are we? 

Reunification  


