
 

TERMS AND CONDITIONS @February 2020 

Our Services 

All classes are run in warm private pools – usually between 32 and 34 degrees but occasionally cooler, although we 

don’t ever swim under 30 degrees. Classes are limited to a maximum size of 7 swimmers and  one adult per 

baby/child and taught by fully qualified teachers, trained in our programme. All of our staff are obliged to attend 

regular first aid courses and our teachers are all lifesavers. All staff are DBS checked.  We are fully insured. While 

we try to keep teachers the same for your lessons, the little swim school reserves the right to change teachers at any 

point during the term due to unforeseen circumstances.  

Bookings 

New Bookings 

To make an initial booking please contact us in the office on 01273 207992 or email us at 

info@thelittleswimschool.co.uk.   

All courses must be paid for in full in advance of the course.  Courses are booked by term, usually 6 to 8 weeks and 

not on a pay-as-you basis.  

 

Fees and payments 

Ideally please pay for your little swim school lessons by baccs: 

Santander Bank:  SORT : 09-01-27  ACCOUNT: 24125615 

Alternatively please pay by card by calling the office to make payment over the phone. 

All classes throughout the term must be paid for, irrespective of whether or not your child attends all classes. 

 

Discounts 

Little Dippers Leavers Discount: Customers coming from Little Dippers will be offered a 15% Discount for their first 

term at the little swim school. 

Siblings Discount: When siblings attend the little swim school 10% discount will be taken off all siblings fees for the 

whole time you have more than one child swimming with us 

Please note that you can only use one discount in any one term. 
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Medical Information 

Please advise us at the time of booking of any medical conditions we should be aware of for a swimmer. These can 

include: asthma, epilepsy, allergies etc 

If at any time a swimmers medical condition changes, that we as a company should be aware of, you must inform us 

as soon as possible. This should be done by emailing the office info@thelittleswimschool.co.uk. All medical 

information will be treated with the strictest confidence. 

Asthma; Children who need access to inhalers should take them onto poolside and give them to their teacher or 

have them readily available for the duration of their lesson. 

During the course of the term, if your child suffers from any gastric illnesses please be aware that it is recommended 

your child does not swim for at least 5 days following. This will help provide a safe and hygienic environment for our 

swimmers to learn in! 

Please make sure your child has at least an hour after eating before having their swimming lesson. 

Coronavirus / Covid-19 / 2019-nCov; Please rest assured we as a swim school are following guidelines. Please stay 

updated with Coronavirus recommendations. You could stay updated by looking at websites such as Latest 

guidelines for Coronavirus by Gov.uk.  PLEASE ensure that if your children / people that you are in close contact with 

show any symptoms for this disease DO NOT come to swimming lessons. This is your responsibility to public health 

and safety.   

Re-Booking 

At the little swim school we have a re-booking loyalty system which gives our existing pupils booking priority. 

Renewals 

We will send you a renewal in 2nd part of your term with us detailing your lessons for the following term – please do 

check your renewal as there may be a time or tutor change. 

Unless we hear from you to the contrary; 

We will automatically re-book you in for the same class, at the same time and at the same location. A renewal email 

will be sent out to you confirming these details with a pay by date. Your place will be held for you until the pay by 

date.  If you wish to continue but need to change your day or time or  the pay by date, please contact the office as 

soon as possible.  If we have not received payment or heard from you by the pay by date, we cannot guarantee your 

space as we often have people waiting for classes. PLEASE NOTE: Out of consideration for other little swim school 

customers, if you do wish to cancel your lessons please do so at the earliest point possible to release your reserved 

space for others. 

the little swim school reserves the right to amend dates, times, location, classes or fees at any time. 

Catch-up classes 

Unlike most baby and pre-school swim schools, we do offer unlimited catch-up lessons, where there is a space in 

another class at an appropriate level.  Please contact the office by email or phone in advance of your lesson to let us 

know that you are unable to attend and to book a catch up class.  Where you have things like holidays and 

appointments booked in advance, please let us know as soon as you can – ideally the first week of term – so that we 

can use your space for someone else’s catch up.  

We will always do our best to get you a catch up lesson but please note that catch up lessons are not guaranteed – 

they are a gesture of goodwill and rely on you and others letting us know in advance when you will be missing a 
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lesson.  Catch up lessons should be taken in the same term as the missed lesson unless otherwise agreed.  No 

refunds will be offered instead of or for cancelled catch-ups. 

Cancellations 

Cancellation of a booked courses can only be done up to 7 days before the start of the course. A refund will be given 

minus a £20 admin fee. Unattended courses or lessons cannot be refunded or credited against another term,  but we 

do offer a catch system for missed classes  - see catch-ups section below.  the little swim school reserves the right to 

cancel classes in which the number of attendees falls below a viable level. In such cases every effort would be made 

to find a suitable alternative. If a suitable alternative is not found and the course has already been paid for,  a credit 

for a future course or refund will be offered for any remaining offers. Credits or refunds cannot be given for children 

who refuse to or do not participate in their classes. Every effort is always made at the time to integrate our 

swimmers into their class. Credit for a long term medical issue and broken bones will require a prior written request 

for credit and in some situations a doctor’s note.  

Refunds / credits will not be offered if you are unable to attend your lesson because of extenuating circumstances, 

including any illnesses / weather conditions / precautionary actions or any other reason that is beyond the little 

swim school’s control .  If the lessons are cancelled for reasons beyond our control, we will endeavour to offer make-

ups or alternative sessions within the break weeks or holidays. 

 

At the pool 

No outdoor shoes are allowed in the venue. They must be taken off before entering the changing area. This is a 

health and safety requirement.  

Each baby/child must have one adult in the water with them at all times, until they are in an independent Little 

Swimmers or Swimmers class and asked to stay out of the pool by the teacher.  This adult – in or out of the water - is 

responsible for the safety of that baby or child in the pool and while on the pool premises and surrounding areas. 

Babies and toddlers must wear two swimming nappies, one disposable and one happy nappy style fabric nappy, until 

completely potty trained and  reliably able to express the need to go to the toilet/have a stomach ache! 

Food and drink is not permitted on any poolside or in any changing area – it is a health and safety risk.   

Please note that all articles left on the premises at any of the pools we use are left entirely at the owner’s risk. We 

cannot be held responsible for any lost or damaged items. 

In case of emergency, and if an evacuation is necessary, please stay calm and follow the guidance of our staff. 

Lost Property 

All premises are checked by the little swim school staff at the end of every swimming session and any items found 

are kept in lost property at the same premises (see below for exceptions) Exception 1: Any items found deemed to 

be unsanitary to keep are thrown away instantly. Exception 2: Any items found deemed to be of large monetary 

value are returned to the little swim school office. All items are kept for the duration of the term they are found in. 

At the end of that term, if they have not been claimed, items will either be donated to local charity shops or thrown 

away. If you have lost something of high value, or can’t find something in the lost property, please email the office 

info@thelittleswimschool.co.uk. 

 


