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General Information for employers to protect seasonal agricultural workers from COVID-19 

Seasonal agricultural workers play an important role in Canadian food production. Through the federal 

Seasonal Agricultural Worker Program (SAWP) people from other countries obtain temporary work in a 

variety of agricultural settings in Alberta including farms, nurseries and greenhouses. Workers live and 

socialize together in a variety of communal settings including rental housing and work camps. Steps 

should be taken by the agricultural facility operator to protect seasonal agricultural workers from the 

COVID-19 virus and maintain business continuity, as well as prevent community transmission. 

 

What is COVID-19: 

 Coronaviruses are a large family of viruses. 

 Some coronaviruses cause respiratory illness in people, ranging from common colds to severe 

pneumonias. Others cause sickness in animals only.  

 COVID-19 is a new strain of the virus that had not been previously seen in humans. 

What are the symptoms of COVID-19: 

 Symptoms for COVID-19 are similar to those for influenza or other respiratory illness. The most 

common symptoms can be mild and include:  

o cough, fever, shortness of breath, runny nose or sore throat. 

 Most people (about 80%) recover from COVID-19 without needing special treatment. 

 However, it can cause a serious illness. Those who are older, and those with other medical 

problems are at risk to develop serious illness, which can include: 

o difficulty breathing 

o pneumonia 

 There is a risk of death in severe cases.  

 Older persons and persons with other health concerns or medical problems (such as high blood 

pressure, heart disease, lung disease, cancer or diabetes) appear to develop serious illness more 

often than others. 

How is COVID-19 spread and how cases are kept tracked of: 

 COVID-19 is spread mainly from person to person by coughing, sneezing or direct contact with a 

sick person or with surfaces they have recently touched. It is not an airborne illness. 

 When someone tests positive for COVID-19, they are called a case. 

 If someone tests positive for COVID-19, a nurse will follow-up with the person. The nurse will try 

to determine where the person got the illness from and who else may be at risk of getting sick.  

You will only be contacted if you have been exposed to a person with COVID-19 and are 

considered a contact. 

Why is it important to prevent the spread of illness due to COVID-19: 

 Preventing the spread of the illness helps to protect the health of your workers and other 

Albertans. This is the most important measure any operator can take. It is your responsibility to 

ensure your workers are protected. 

 If an outbreak of COVID-19 occurs at your agricultural facility it could affect your ability to run the 

operation due to staffing shortages.  

 

 

https://www.albertahealthservices.ca/topics/Page16997.aspx#sign
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What are the quarantine requirements for COVID-19: 

 The operator must ensure that workers quarantine themselves for 14 days upon arriving in 

Canada. The worker must be transported directly from their arrival location, usually an airport, to 

their quarantine location that is separate from non-quarantined workers already on site. It is 

important the agricultural facility operator identify a quarantine location prior to the arrival of 

workers.  It is strongly advisable to let the local municipality know of the dedicated quarantine 

location. 

 It is strongly advisable that transportation from the arrival location [Calgary International Airport] 

to the quarantine location is done in a fashion that prevents transmission. Examples of this 

include single cars, distance between seats, alcohol based hand rub, continuous masking for 

workers. 

 Employers can house workers who are subject to quarantine together, but the housing must 

enable them to be two meters apart at all times. This is called physical or social distancing. A 

schedule for daily cleaning and sanitization should be followed.  

 The operator must provide quarantine information to their workers on or before their first day of 

quarantine. Consideration for local languages should be made. AHS has a number of resources 

in different languages. 

 Workers cannot work during the 14 day quarantine period unless the activity is deemed as 

providing an essential service by the Chief Public Health Officer. This includes work in the field, 

greenhouse, nursery, shops, conducting maintenance or administrative tasks. The Quarantine 

Act indicates that the persons cannot leave the property where they are serving their quarantine 

period. This is illegal and enforceable by local Community Peace Officers and law 

enforcement.  

 During the quarantine period the operator must ensure:  

o Food is provided to the worker; 

o The worker’s health and welfare is checked on daily; 

o The worker follows quarantine requirements.  

 The government of Canada has produced the following COVID-19 guidance document for 

temporary foreign worker employers that includes information on quarantine and housing.  

 For more information on quarantine go to: https://www.canada.ca/en/public-

health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html 

What if a worker becomes ill with COVID-19 symptoms: 

 It is important the agricultural facility operator have a plan in place to care for a worker who 

becomes ill with a COVID-19 infection. The plan should include but is not limited to: 

o Identifying where the sick worker will be fully isolated from others. A separate living unit such 

as a trailer or hotel room would be ideal;  

o Outlining how the sick worker will be cared for while in isolation. This includes meal service, 

daily health and welfare checks, daily cleaning and disinfection of the living area and 

laundering of clothes and bedding; 

o Arranging for assessment and testing of the worker for COVID-19; 

o Outlining how the sick worker will be transported for medical follow-up if required; 

o Outlining how medication and other necessities will be obtained for the sick worker. 

 The operator must ensure a sick worker is fully and immediately self-isolated from others and 

contact health officials. For more information on self-isolation go to: 

https://www.alberta.ca/isolation.aspx. 

 A sick worker should complete the COVID-19 Self-Assessment tool or call Health Link at 811 to 

determine whether they need to get tested. Here is a link to the self-assessment tool: 

https://myhealth.alberta.ca/Journey/COVID-19/Pages/COVID-Self-Assessment.aspx. 

https://www.albertahealthservices.ca/topics/Page17008.aspx
https://www.albertahealthservices.ca/topics/Page17038.aspx
https://486d1ae5-bba6-4d54-8d48-301060955887.filesusr.com/ugd/e7b649_60d4ad3e609f4149af8cfe5277f23eb2.pdf
https://www.albertahealthservices.ca/topics/Page17026.aspx
https://www.alberta.ca/isolation.aspx
https://myhealth.alberta.ca/Journey/COVID-19/Pages/COVID-Self-Assessment.aspx
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 Close contacts of someone who has tested positive for COVID-19 must also follow mandatory 

quarantine requirements. The contacts will have to be fully isolated from others in a designated 

housing unit. This may mean planning for alternate arrangements well in advance of any case. It 

is strongly encouraged to work with your local municipality to arrange these accommodations. 

 Call 911 if the worker is seriously ill and needs immediate medical attention. Inform the operator 

that the individual may have COVID-19. 

What about health screening for workers: 

 Workers should be screened daily to ensure they do not have COVID-19 symptoms and are fit to 

work. Screening should be documented. This should be part of a broader employee illness policy. 

Any worker screening should be done in a fashion that does not increase the risk of transmission.  

 Daily screening may include temperature checks or questions around symptoms. 

 Any ill staff member, even with mild symptoms should be sent home and is not able to work for 10 

days from the onset of symptoms. 

 Any ill staff member should be referred for COVID-19 testing 

 

What other measures can the agriculture facility operator take to prevent the spread of COVID-19: 

 All workers are asked to practice physical distancing. This means keeping 6 feet (2m) from others 

when working, during transportation, running errands or at home. Here is a link on physical 

distancing: https://www.albertahealthservices.ca/topics/Page16997.aspx#social 

 Workers should be encouraged to avoid sharing household items such as dishes, drinking 

glasses, cups, eating utensils, towels, pillows, or other items with workers. After using these items 

they should be washed thoroughly with soap and water, placed in the dishwasher for cleaning, or 

washed in the washing machine. 

 Encourage workers to practice proper personal hygiene including handwashing and covering their 

cough. 

 Provide workers with ways to clean and sanitize their hands while working in the fields. This could 

include providing access to water or wet wipes and hand sanitizer. 

 Use delivery or pick up services for errands such as grocery shopping. Alternatively, one 

designated employee could do shopping for the workers.   

 Ensure worker housing is well ventilated. Use bathroom and kitchen exhaust fans to remove 

excess moisture and open windows to air out the dwelling when possible. 

 Additional worker housing units can be added to lower the number of workers in a unit. 

 Ensure the worker housing unit is cleaned at least daily. Common touch surfaces such as 

doorknobs, counters and railings should be cleaned and disinfected. Health Services 

recommendations for environmental cleaning of public facilities: 

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-environmental-cleaning-

public-facilities.pdf 

 Remove common touch food related items such as fruit bowls from the table or counter. 

 Limit the amount of visitors to only those that are absolutely necessary. 

 Ensure workers do not attend large gatherings of more than 15 people outside of work.  

 Ensure worker personal items like toothbrushes, toothpaste, towels and grooming supplies are 

stored separate from other workers personal items.  

 Provide each worker with their own cupboard for food and utensil storage when possible. 

 Transport workers in small numbers keeping in mind physical distancing recommendations.  Do 

not send workers in large groups for grocery shopping or errands.  

 Regularly clean and sanitize common touch surfaces in vehicles used by workers. 

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-daily-fitness-for-work-screening-questionnaire.pdf
https://www.albertahealthservices.ca/topics/Page16997.aspx#social
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-environmental-cleaning-public-facilities.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-environmental-cleaning-public-facilities.pdf
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 The employer must to post information about preventing the spread of COVID-19 in the worker 

housing units. 

Where can I get more COVID-19 resources and information: 

 Here are links to information on COVID-19: 

o Government of Alberta: https://www.alberta.ca/coronavirus-info-for-albertans.aspx 

o Government of Alberta COVID-19 General Information Line: 310-4455  

o Government of Canada foreign worker FAQ: https://www.canada.ca/en/employment-social-

development/services/foreign-workers/employer-compliance/covid-faq.html 

o Government of Canada:  https://www.canada.ca/en/public-

health/services/diseases/coronavirus-disease-covid-19.html 

 

 

https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.canada.ca/en/employment-social-development/services/foreign-workers/employer-compliance/covid-faq.html
https://www.canada.ca/en/employment-social-development/services/foreign-workers/employer-compliance/covid-faq.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html

