
On September 25, 2018, Clark Legacy Center in Nicholasville, KY began using Domanicare, our text message-based 
aftercare program. Here's a brief sampling of some of the results from the first 2 hours.

Interested in seeing similar results for your funeral home? Call 800.932.3636 to talk 
to an Account Executive to see how Domanicare can maximize your aftercare efforts.

C A S E  S T U D Y

2HOURS
In 2 hours, Clark Legacy Center reached out to 280 families 

they had served in the past year via text message.

113 people responded, leading to a 40% response rate 
that included messages of gratitude, encouragement, 

and questions for the funeral home.

280FAMILIES
TEXTED

RESPONSES113

40%RESPONSE RATE

669 messages total were sent out on behalf of the 
funeral home answering questions and being supportive 

of the families in its community.

669MESSAGES

A FEW ACTUAL RESPONSES

INITIAL MESSAGE

That is so sweet of you, I miss Michael so much, 
think about him every day.

I am doing as well as can be expected. I miss my brother every 
day. Especially when I cook because I always made enough to 
take him a plate. There are more good days now but not looking 
forward to the holidays this year. It was so kind of you to follow-up 
and check on me. I thank you.

This was a pleasant surprise. Thank you for "checking up" on me. 
It's still a blur, I'm sorry it took so long to get back to you. I've 
been at VA in classes and other "stuff" that just keeps coming at 
me from her passing. Thank you so much for your kindness and 
compassion.

That is so Awesome that you all would reach out to us. I really 
appreciate that. This has been one of the hardest processes to 
get through. My baby brother meant a lot to me. Even though he 
had a different lifestyle he was still my baby brother. I think about 
him every day and I am still receiving comments that the service 
and everything about it was so nice. I owe a lot of that to you all. 
We continue to take it day by day but one day the hurt will start to 
ease a little.

Thank you so much for checking in on me that was very gracious 
and nice of you. Bill is a great friend of ours. I am doing really well 
it just takes time. Thank you

Hi [First Name], this is Elizabeth with Clark Legacy Center. David 
asked me to reach out to you and let you know we were thinking 
about you today and wanted to check in and see how you were 
doing. We know how challenging these first few days and weeks can 
be. Please let me know if there is anything we can do for you.

Within the first three days, fourteen 5-star 
Google reviews were added with Domanicare.

14x
177%
# of reviewsScore improved from to4.2 4.7

Thank you so much for caring. I am hanging in there 
just trying to get used to my new life again thank you 
so much. You all are such wonderful people


