
On October 8, 2018, Posey Funeral Home in South Carolina began using Domanicare, our text 
message-based aftercare program. Here's a brief sampling of some of the results from the first 2 hours.

Interested in seeing similar results for your funeral home? Call 800.932.3636 to talk 
to an Account Executive to see how Domanicare can maximize your aftercare efforts.

C A S E  S T U D Y
Posey Funeral Home

2 HOURS
In 2 hours, Posey Funeral Home reached out to 53 families 

they had served in the past 2 months via text message.

58% response rate from families who had experienced 
a loss within the last 60 days.

53 FAMILIES
TEXTED

RESPONSES31
RESPONSE RATE 58%

93 messages total were sent out on behalf of the funeral 
home answering questions and being supportive of the 

families in its community.

93 MESSAGES

A FEW ACTUAL RESPONSES

INITIAL MESSAGE

Thank you for everything you all have done. It's been hard but 
we have had more good days than bad lately. You all have made 
what is the saddest time in our lives easier to deal with. Again 
thank you for all your care and concern for our family

Bless all of you! Thank you for reaching out, it is greatly appreciated. 
We have each to lean on and to share our memories. Let Walker 
know I miss seeing him (Diablos). Thank you again!!! We do love 
Posey Funeral Home!

Hi [First Name], this is Elizabeth with Posey Funeral Home. Walker Posey 
asked me to reach out to you and let you know we were thinking about you 
today and wanted to check in and see how you were doing. We know how 
challenging these first few days and weeks can be. Please let me know if 
there is anything we can do for you.

Hi Elizabeth! I would be thrilled too! I am telling everyone I see what 
a great and compassionate funeral home Posey's is! I will do that 
this week! Thank you for telling me about it! We absolutely love 
everyone there and they actually "carried me through the process" 
with such compassion, love, respect and professionalism. I feel they 
were heaven sent for me and my family.

Within the first three days, thirteen 5-star 
Google reviews were added with Domanicare.

13x 93%
# of reviews

Hi Elizabeth  Please tell Walker Thank Y U Darkness 

surrounds Momma and I... BUT ...we receive blessings & 

miracles daily that add light to our darkest days. BIG HUGS to 

Y U B TH How wonderful to be thought of by ya'll.

 (sent with Love)


