
S U M M A R Y

As your trusted Microsoft Partner, our consulting 

experts focus to help you use our technology to 

discover transformative information about ticket 

sales, guest engagement, program performance, and 

areas of opportunity. This leads to improved strategic 

decision making as well as focused marketing and 

sales initiatives that drive profitable results. We 

build on Microsoft Cortana Intelligence and Power BI. 

TOP BRAINIAC INC.

K E Y  C O M P E T E N C I E S

We make companies smarter, faster. Our innovative 

business intelligence solutions enable you to answer 

key questions regarding your ticket intelligence and 

player/performer intelligence. 

We give you ongoing access to relevant real-time 

data in an easy to understand, colorful format.

Ticket Intelligence

In what positions (roles) are our players 

(performers) strongest?  

Could some defenders become top 

defenders?  

Do specific parts of the playing field 

consistently go undefended?  

Are there plays that consistently lead to 

scoring?  

Do players (performers) engage in the game 

(performance) early or late?  

Are our game plans working as intended?  

What events do my recruiters go to?  

How are players (performers) performing 

this year compared to this time last year?  
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Increase Ticket Sales and Optimize Player/Performer Performance!

Expert Consulting + Top Technology = Increased Profits + Improved Operations

Data analytics can address these questions and

inform your marketing efforts. 

Player/Performer Intelligence

Are last year's season ticket holders renewing?  

Could some frequent ticket buyers become 

season ticket holders?  

Do specific seats, sections, or days consistently 

sell out?  

Are there seats, sections, or days  that 

consistently remain open?  

Do people buy tickets early or late?  

Are our promotions working as intended?  

What events do my donors go to?  

How are ticket sales this year compared to this 

time last year?  

We Understand Your Ecosystem 

Make good business decisions across your 

organization. Better business decisions come 

when all of the data that defines your 

customers__ season ticket holder, group leader,

apparel wearing guest, app user, sponsor, 

program, and any other __ is consolidated, 

relevant, and available to be used in a timely 

manner.  
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Data analytics can address these questions and

inform your operations efforts. 

https://www.topbrainiac.com/


"The Pact team relies on data to inform our business decisions and support our 
strategy. More importantly it lets us deliver the highest quality service to our 
partners... We are excited to use Power BI to not only make our data more 
accessible and our reports more meaningful but to help foster a culture of learning 
among our staff and constituents."

Christian Loucq, Pact’s Chief Global Engagement and Strategy Officer

Get Started Today! 

Call 229-352-9531

Financing and low monthly payments on our 

services 

Dedicated Management Consultant 

Reviews of Operations, Sales, Marketing, IT, 

Finance 

White glove service to run technology and data for 

you

Training with easy steps on how to use technology 

24/7 technical support 

IT security compliance with systems updates, 

backup, and storage

Business intelligence in Sports and Entertainment, 

Manufacturing, Banking, Healthcare, and More! 

As your trusted consulting and 

technology partner, we offer 

you:

C U S T O M E R ' S  S T O R Y
JJ Foods 

Power BI gives JJ Foods a clear, real-time picture of 

customer behavior and product success. This has 

driven sales. Microsoft Cortana Intelligence predicts 

the customers’ shopping lists to show most 

frequently bought items, what other customers 

bought, and ‘frequently bought together’ items; and 

this increased cross/upsell. 

B U S I N E S S  U N I T S
Executive Team can perform real-time analysis with 

comparisons to prior year numbers__ using 

dashboards that we build__ which can display ticket 

sales, merchandise, sponsorships, food and

beverage, Google analytics, ERP data, and more. 

Marketing can look at real-time data to determine 

what is selling this minute and correlate that against 

current promotions and sales campaigns. Another 

way to use our solution is to look at multiple ticket 

buyers, stratify them, and identify which are target 

markets. Then, we can tailor a marketing campaign 

to these guests to increase the likelihood of success. 

Operations can view ticket sales across ticket types 

(season tickets, mini packs, group tickets, single 

tickets). They can create custom mail, e-mail, and 

phone campaign lists based on defined criteria. For 

example, who in this zip code attended this type of 

event by year?  

Finance and Operations get visualizations of 

numbers that they want to see to include improving 

ROI on campaigns and increasing revenue. 

D E M O

Click here to open data visualization demo, and 

imagine using this 3 page report to see how much 

revenue your company makes per marketing 

campaign tactic as well as by customer segment.  We 

can build you customized solutions to fit your sports 

business' needs. Click on maps and graphs, and watch 

them change.  

Jovi Brown, PhD 

CEO and Chief Management Consultant 

Office: 229-352-9531 

Cell: 229-395-3625 

E-Mail: jovi.brown@topbrainiac.com

https://app.powerbi.com/view?r=eyJrIjoiMmUyY2U1MDEtODg4My00Njg4LWI5ZTMtNDBhMzYxMGVhMzUwIiwidCI6IjU3NGMzZTU2LTQ5MjQtNDAwNC1hZDFhLWQ4NDI3ZTdkYjI0MSIsImMiOjZ9&pageName=ReportSection
https://app.powerbi.com/view?r=eyJrIjoiMmUyY2U1MDEtODg4My00Njg4LWI5ZTMtNDBhMzYxMGVhMzUwIiwidCI6IjU3NGMzZTU2LTQ5MjQtNDAwNC1hZDFhLWQ4NDI3ZTdkYjI0MSIsImMiOjZ9&pageName=ReportSection

