
 

Privacy Policy. _______________________________________________  

We do not sell your information to or share it with any third party. Please review our 
policy in order to make your own decisions about your personal privacy. The 
Balsamwest site is owned and operated by Balsamwest FiberNet, LLC. Balsamwest is a 
trademark of Balsamwest FiberNet, LLC.  

Any questions or comments regarding this site may be directed to 
webmaster@Balsamwest.net.  

Web Browsing  

When you visit Balsamwest’s web site and move from page to page, read pages or 
download content onto your computer, we use standard web server log files, to count 
visitors and evaluate our site's technical capacity. We learn which pages are visited, what 
is downloaded, the domains our visitors come from and the addresses of sites visited 
immediately before coming to our site. However, none of this is associated with you as 
an individual. It is measured only in aggregate. This information helps us to keep the 
pages on our site browser-friendly and useful to our visitors. We record information on 
site traffic but not information on individual visitors to our site.  

Email  

When you send us an email to comment on something or ask us a question, we learn 
your exact email address and the thoughts you share. We use your email address to 
thank you for your comment and/or reply to your question, and we will store your 
communication and our reply in case we correspond further. We may, from time to 
time, use this information to make our users aware of special offers from Balsamwest. 
We will not share it with or sell it to any third party for such use.  

Mailing Lists and Other Services  

When you give us your email address and/or other information and ask us to use it to 
provide you with specific communications or other services offered on the Balsamwest 
site, we learn your exact email address, any other information you provide, and your 
request. We use your email address and any other information to provide you with the 
information or other services you requested until you ask us to stop (using the 
instructions provided with each email and/or on the site or as we otherwise provide), or 
until the information or service is no longer available. We may also, from time to time, 



use this information to make our users aware of special offers from Balsamwest. We will 
not share or sell your address or other information to any third party.  

Security  

This website takes every precaution to protect our users' information. When users 
submit sensitive information, the information is protected. When we ask for sensitive 
information, such as credit card numbers, that information is encrypted by utilizing 
SSL.  

Linking to Other Sites  

Please remember that when you use a link to go from Balsamwest to another website, 
the Balsamwest Terms of Service and this Privacy Policy are no longer in effect. Your 
browsing and interaction on any other website, including sites that have a link on 
Balsamwest, are subject to the rules and policies of that site. Please read over those rules 
and policies before proceeding. Please note that whenever you submit any information 
to us in connection with any service provided through Balsamwest, you consent to 
Balsamwest processing this information as necessary to provide the services in which 
you are participating.  

Please also read over the Balsamwest Terms of Service. Balsamwest takes privacy 
matters very seriously and intends to stay at the forefront of privacy policy and 
protection matters. If you have any questions, comments, criticisms, or complaints 
about Balsamwest’s privacy policy and/or the way it affects you, please feel free to 
contact us regarding such information.  

Notification of Changes  

If we change our privacy policy, we will post a notice on www.balsamwest.net so our 
customers and users are aware of our policies. If we decide to use personally identifiable 
information in a manner different from that stated at the time it was collected, we will 
notify users by way of email. Users will have a choice as to whether or not we use their 
information in this different manner.  

 
 


