How secure are your payments? @ppfolio

We take privacy and security seriously and invest in state-of-the-art PROPERTY MANAGER
systems to protect payment information.

Risks of Benefits of
Traditional Payment Methods AppFolio Payments
Paper Check: eCheck/Credit Card:
e Contain sensitive, compromising e Adedicated security team monitors the security of
information that can be used for our platform and infrastructure 24/7/365

fraud - all on one little sheet of paper
e All sensitive data is encrypted both in transit and at
e Risk of getting lost or stolen in the rest
mail or from a drop-box
e Bank-grade security
e Mailing money order/cashier’'s check

does not have a guarantee for e Our security is regularly audited by third-party
payment (can get lost or stolen) reviews
e |[flost, itis difficult to get replaced e Security is baked into AppFolio's Software

Development Lifecycle

e Automated receipts

Cash: Electronic Cash Payments:
e Cash brings a lot of liability e Guaranteed/secure funds
e Cash is difficult to document and not e No risk of putting payment in the mail where it can
easily traceable get lost or stolen
e Cash is easy to dispute e No need to drop payment off at an office or
drop-box

e Risk of theft or being lost
e Do not need an email address or a bank account to
use

e Automated receipts

Take advantage of the most secure ways to make your
payment, plus eCheck is free and easy through your online
portal! You can also conveniently make payments from the

Online Portal by AppFolio mobile app!
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