Holiday Greetings!

The employees, board of directors and volunteers of Mid-Tex
Federal Credit Union wish all our members a very Merry
Christmas and a Happy New Year! May the upcoming year be
ayear of peace & prosperity for you and your family.

2019 Annual Meeting Results

Mid-Tex FCU's 2019 Annual Meeting was held on Thursday,
September 20 at the credit union with 52 members attending.
Member and guests enjoyed cake, cookies and punch.

Shareholders in attendance re-elected Sam Nichols to an
additional three-year term to the MTFCU Board of Directors.
We recognized this year's MTFCU scholarship recipients,
reviewed the credit union's annual report and handed out 19
cash prizes ranging from $25 to $150. That totals $1,325.00
given out to members in attendance. If you didn't make it this
year, please make plans to attend next year's meeting! All
credit union volunteers, including the board of directors,
receive no compensation for their service; however, through
an attitude of caring for the community, all of our volunteers
make a difference!

MTFCU Christmas Club Account

We encourage members to take advantage of MTFCU
Christmas Club accounts to help save funds throughout the
year for the Christmas shopping season. You can designate a
specified amount to be transferred from your direct deposit,
payroll deduction or even a manual transfer from your
checking account to be deposited to your Christmas Club
account. Funds from the Christmas Club account will be
distributed to you the week before Thanksgiving, just in time
for the shopping season.

Begin saving for the 2020 holiday season now by calling or
stopping by the credit union to set up your Christmas Club
account.

Volunteer Income Tax Assistance

Volunteer Income Tax Assistance (VITA) is a free, IRS-
sponsored program to help low and middle—-income workers
and retirees have their income taxes prepared and filed
electronically by an IRS certified volunteer. VITA also
ensures that workers receive all the tax credits to which they
are entitled. VITA's goalis not only to offer free tax assistance
but to teach financial literacy so people will have the
resources to manage their money.

MTFCU is proud to be partnering with VITA to assist our
community with the filing of their income tax return, as well as
promoting financial literacy. Be on the look-out for the various
ways we will be participating with VITA.
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KIDZ KLUB
Fall Festival

Our Kidz Klub Fall Festival was held on Saturday,
October 12th at the credit union. Both kids and
adults had a great time with activities like the
annual pumpkin decorating contest, costume
contest, limbo contest,bounce house & a donut
eating contest. We enjoyed hot dogs, cookies
and juice for a snack. Kidz Klub members took
their decorated pumpkin and a treat bag home
withthem. Thanks to everyone that attended!

Being a Kidz Klub memberis a great way to learn
the value of saving money.We take special pride
in our relationships with our youngest members of
MTFCU. See Kelsey at the credit union if you or
someone you know wants more information
aboutbeingin our MTFCU’s Kidz Klub.

Shredding todo?

Do you have documents that need to be destroyed? We offer
our members the opportunity to have their confidential
documents securely destroyed through Condor Document
Services, an on-site mobile shredding service. We have a
locked container to collect your documents. It is located directly
across from the public restroom in our lobby. Come in today
and be proactive about keeping your information secure! Also
keep in mind MTFCU will again offer a community shred day in
the Spring of 2020.

What's new?

eSignature Technology

With eSignatures we can provide you a convenient & easy way
to quickly sign new loan documents, when and where it's
convenient for you. We can also use this technology to have
you sign a change of address, wire transfer, stop payment or
skip-a-payment form (just to name a few) without requiring you
to come into the credit union to sign the necessary documents.

Tutorial Videos

To assist you with our financial products, we have placed
tutorial videos on the Mid Tex FCU website. These videos
explain how to use most of our financial products and services.
To review them, simply go to www.mtfcu.org and click on the
Video Tutorials Tab towards the top of the page. We encourage
you to check them out!!



Loan Rates

Type of Loan Interest Rate A.P.R. WA.C.

Personal loans As low as 8.75%

New Vehicles As low as 3.10%
Used Vehicles 2014 and newer As low as 4.45%
Used Vehicles 2013 and older As low as 6.25%
All other new titled collateral As low as 5.75%

All other used titled collateral As low as 6.75%
All other non-titleable collateral As low as 7.75%

MASTERCARD 12.50%
VISA 9.90%
Overdraft Protection Loan 15.00%
Shares pledged loan 4.10%

Loan APR will be 3%
above the Pledged CD rate

CD secured loan

Interest rates are current and accurate as of 12/17/19. Please
call the Lending department for the latest rates.

These interest rates are for those members “with approved
credit,” not all applicants will qualify for MTFCU's lowest rates.
The interest rate for any approved loan is determined by the
borrower's credit score.

The credit union will offer special interest rates on loans at
different times of the year. Be sure to check with us for the lowest
possible interest rate at thattime.

Mid-Tex FCU Loan Discount Rewards

We reward members for utilizing various MTFCU products
and services with loan rate discounts as follows:

« Auto transfer of loan pmt 0.25

+« MTFCU Credit Card 0.20

* MTFCU Premier Checking 0.20

« Existing/Multiple MTFCU loans 0.20

« Direct Depositinto MTFCU 0.10

*MTFCU E-Statements 0.10
Just think, you can reduce your great Annual Percentage
Interest Rate (APR) that you receive from MTFCU by up to an
additional 1.0%, just for using our products and services.

(Maximum discount is 1.0% reduction, & program excludes
Mortgages, Credit Cards, Overdraft Protection, Shares & CD
Secured Loans, and Home Equity Loans)

Debit/Credit Card Protection

The next time a merchant is checking your purchases and they ask to
see your debit/credit card or even your driver's license, thank them
for protecting you and your credit union. When they follow this
recommended process they are verifying your identity, the true
ownership of the debit/credit card and the authenticity of the card.
This helps fight potential fraudulent crime.

MTFCU Mortgages - Home Equity Loans

It's a “new” day in mortgage lending at MTFCU! If you are looking to
purchase, refinance, home improvements or maybe pay off those
nagging credit card balances - we have the loan for you! We are now
offering loans that specialize in minimal costs, low interest rates and
quick & hassle-free closings. Come visit with Debbie and see what
the buzz in mortgage lending is all about.

HOLIDAY SCHEDULE

We will be closed in observance
of the following holidays:

Martin Luther King Day
Monday, January 20th 2020

Presidents’ Day
Monday, February 17th 2020

Memorial Day
Monday, May 25th 2020

Even when we are closed, you can
still access your accounts!

Deposits are accepted 24 hours each day
at our office night deposit box. Deposits
made after 7:30 am will be processed
after 7:30 am the next business day.

Access your accounts thru MTFCU's
CU@HOME online banking service, or
MTFCU's TouchBanking App at your
convenience! Where you can print copies
of checks, transfer funds, make loan
payments, reconcile your accounts, make
deposits with Mobile Deposit Capture and
much more!

Withdraw cash from your account using
your MTFCU Debit Mastercard at our ATM
or any Stripes Convenience Store with no

ATM Fee

MTFCU Credit card pmts thru
CU@HOME online banking or thru

https://onlineaccessplus.com/oa/mtfcu
Must be a registered user.

Thanks for being a Wember|Owner of the
frendliest little credic union in Tevas!

Helen Teller is retiring!

Our Audio Response Product “Helen Teller” is about to retire.
We invite you to join us in celebrating her retirement by inquiring
about our Online Banking product— Virtual Branch

and our Mobile Banking product - Touch Banking app!

This mobile app, with smart technology, enables you to
implement popular mobile banking functions, such as balance
inquiries, transfers, alerts, bill payment and mobile deposits, all
within a condensed timeframe. You must be signed up for
MTFCU's online banking product Virtual Branch. If you are not
taking advantage of Virtual Branch, see one of our member
service reps for this valuable member service, then further
expand your member service experience by downloading our
Touch Banking app.

It's easy to get mobile with your banking needs:

1. Loginto your CU@Home

2. Click onthe Self Service Tab

3. Click on the Mobiliti Link & follow the instructions



DIVIDEND NEWS

The Board of Directors has elected to pay dividends,
at the following rates and corresponding Annual
Percentage Yields (APY's) for the month and quarter
ending December 31, 2019.

SHARES Nominal Rate APY
$100.00 TO $4,999.99 0.12% 0.12%

$5,000.00 and over 0.15% 0.15%

SHARE DRAFTS

Premier Plus Share Draft accounts .  0.12% 0.12%

*minimum daily balance of $500.00 to eamn dividends.
All Other Share Draft accounts do not earn dividends and are not paid
dividends

CHRISTMAS SHARES
$25.00 TO $4,999.99  0.12% 0.12%

$5,000.00 and over 0.15% 0.15%
SPECIAL SHARES

$500.00 TO $4,999.99  0.12% 0.12%
$5,000.00 and over 0.15% 0.15%
IRA SHARES

$500.00 TO $7,499.99  0.12% 0.12%
$7,500.00 and over 0.25% 0.25%

Annual Percentage Yield, or APY, is an account disclosure
calculated on the assumption that an account balance is left
on deposit the entire year, with no further deposits or
withdrawals. The APY can be used as a measuring tool
between financial institutions. Fees or other conditions could
reduce earnings on these accounts. For further account
disclosures, or rate and fee disclosures, call MTFCU at (325)
646-4571.

Other Dividend Information

Dividend rates and Annual Percentage Yields may
change each dividend period based on a determination
by the credit union's Board of Directors. The dividend
period for Regular Shares and IRA Shares is the
calendar quarter, and the dividend period for Special
Shares and Christmas Shares is the calendar month. If
you close your account before dividends are paid, you
will not receive the accrued dividends.

SHARE CERTIFICATE RATES

12 MONTHS 0.90% RATE 0.90% APY
18 MONTHS 0.95% RATE 0.95% APY
24 MONTHS 1.15% RATE 1.16% APY
36 MONTHS 1.30% RATE 1.31% APY
48 MONTHS 1.50% RATE 1.51% APY
Article & Rates as follows:
EFFECTIVE 2/25/19 and accurate as of press time
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(Recipe Corner

Bob's Easy Crockpot Chicken

INGREDIENTS
* 4 Chicken breasts
* 1 Fiesta Ranch mix (by the salad dressing)
¢ 1 canblack beans
* 1 canRotel tomatoes
* 2 cups of frozen corn
* 1 block cream cheese
INSTRUCTIONS
Cook on high in crockpot for 4 hours or on low for 6 hours
Taste and add salt & pepper to taste, if desired

=
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Serve over rice or with tortillas

\Recipe compliments of MTFCU employee Bob Hagood. )

2019 Books 4 Kids

Mid-Tex FCU, along with Cen-Tex Manufacturing Credit Union &
First Central Credit Union, recently wrapped up the 2019 year by
giving every 1st & 2nd grader in Brown County a new book of their
own. The Books 4 Kids program is a combined effort between the
3 Brown County credit unions promoting the importance of
reading. This was our seventh year to participate. Each credit
union raises the funds for this program with the help of their
members. By purchasing candy, bbq sandwiches and more at our
events throughout the year you, our members have helped to
make these efforts possible. Thank you!

Visit us on Facebook!

Be sure to “like” us on Facebook! Simply type “Mid-Tex Federal
Credit Union” in the Search box to find our page. Once you find us,
click on “Like” to receive our most recent news, updates or any
special offers we may be offering.

In order to “Like” us, you must be a member of Facebook.
Facebook is in no way affiliated with Mid-Tex Federal Credit Union.

Credit Union Officials
(Terms of office expire at the annual meeting in the year noted)
Beard o} Directors
Chairperson- Mike Stone (2021)
Vice Chairperson — Sam Nichols (2022)
Secretary — Hank Hunter (2020)
Member — John Harper (2020)
Member — Ronda Baugus (2021)
Superwiseny Conunittee
Chairperson — Margaret Luedecke (2021)
Secretary — Damon Pulley (2022)
Member- Renae Carter (2021)
Member — Nicholas Delgado (2020)
Member- Linda Keeney (2020)
Address correspondence to either group:
MID-TEX FCU Supervisory Committee
P.O. Box 3307, Early, TX 76803

Credit Union Operating Hours
Monday - Friday
Lobby 9:00 AM - 4:00 PM
Drive-Thru 7:30 AM - 5:30 PM
Saturday
Drive-Thru 9:00 AM - 12:00 Noon
Telephone (325) 248-6005

Refer to quarterly newsletters for holiday closings




TouchBanking Mobile App

This Mobile App, with smart technology, enables you to
implement popular mobile banking functions (such as
balance inquiries, transfers, alerts, bill payment and
mobile deposits) all within a condensed timeframe.
You must be signed up for MTFCU's online banking
product CU@HOME. If you are not taking advantage of CU@HOME
see Kelsey for this valuable member service. Once you are set up
with CU@Home, you can further expand your member service
experience to take advantage of the TouchBanking Mobile App.
It's easy to get mobile with your banking needs:

1. Loginto your CU@Home

2. Click on the Self Service Tab

3. Click on the Mobiliti Link and follow the instructions

Save and Invest

Saving is a key principle. People who make a habit of saving
regularly, even saving small amounts, are well on their way to
success. It'simportantto open a bank or credit union account
so it will be simple and easy for you to save regularly. Then,
use your savings to plan for life events and to be ready for
unplanned or emergency needs.

Actions You Can Take
« Start saving, form a savings habit, and pay yourself first!

* Open and keep an account at a bank or credit union that
meets your needs.

* Track your savings and investments, and monitor what you
own

* Plan for short-term and long-term goals
* Build up emergency savings for unexpected events

* Consult with a qualified professional on investments and
other key financial matters

« Save for retirement, children's education and other major
items

Hints and Tips
*An easy way to save is to pay yourself first. Thatmeans
each pay period before you are tempted to spend money,
commit to putting some in a savings account. Contact your
credit union and arrange it with them to automatically
transfer a certain amount from your paycheck or your
checking account to savings every month.

* People who keep track of their savings often end up saving
more, because they have it on their minds. New phone
apps are available to help people pass up purchases they
don'treally need —you might want to try one!

« If you are making investments, it's good to consult with a
qualified professional about your plans. Before you
purchase investments, be sure to build an emergency
savings fund to cover your needs for atleast three months.
Keep the savings in an insured bank or credit union account
that you can access if you need it.

» Many professionals call themselves “financial planners.”
Before you hire one, ask for a description of the services
offered. Agood place to check the credentials of an
investment advisor is your State's consumer protection
office, the State's Attorney General's office, or the issuing
agency for any professional licenses or certifications.

MTFCU uChoose Rewards

Are you being rewarded for using your MTFCU debit card and
MTFCU credit card? With uChoose Rewards you join an
award-winning loyalty program that rewards MTFCU
cardholder's (Debit & Credit) usage and activation with
valuable and flexible merchant-funded rewards.

MTFCU uChoose Reward members can qualify for 3 to 4
million merchandise redemption options, or redeem points for
gift cards at more than 100 retailers. Gift cards are available for
dining, entertainment, gas, travel and retail purchases.

We are hearing from excited members who are cashing in their
uChoose Reward points for $25 to $50 gift cards from Olive
Garden, Red Lobster, Texas Roadhouse, Red Robin, and even

If you are not earning points with your MTFCU card, contact us
forinstructions on how to register foruChoose Rewards!

Debit Cards News

* Remember to keep your phone numbers current with us
here at the credit union. Our debit card fraud department
keeps a close watch on your account activity. If there is
suspicious activity, they will temporarily block your card and
contact you to verify the authenticity of the purchase. By
using your cell phone contact, they can hopefully resolve this
matter quickly.

» Sign up for CardValet on your debit card. CardValet can
assist you in protecting your MTFCU debit card by helping
you set restrictions, limits and security preferences on your
card useage, as well as having the ability to turn your card off
and on with a few taps on your smartphone!

» Debit card lost or stolen, call 1-800-472-3272 to report it.
You can also use this number 24/7 if your card does not work.
Remember this phone number is printed on the back of your
card for easy accessibility.

« Daily Limits: Remember your debit card daily point of sale
limit is $750 and the daily cash withdrawal limit is $300.00. If
you desire to make a large purchase with your debit card, we
can temporarily increase the point of sale limit to cover the
amount. Call us for assistance with this.

» Traveling outside of the United States? Contact us, so we
can notify the debit card network of your travel plans. This will
assist in ensuring that your debit card will function as it
should.

" DATESTOREMEMBER )

Jan 18 Selma - The Movie, a Lyric movie showing
Feb2-15 Annual Stars of Texas Juried Art Exhibit

Feb 21 -Mar 1 Nunsense Jamboree, a Lyric Production

Mar 13 & 14 Wheels that Move the World, Lehnis RR Museum

FOR MORE COMMUNITY EVENTS LOG ON T0 OUR WEB SITE AT
WWW.MTFCU.ORG AND FOLLOW OUR LINK TO THE
\ CHAMBER OF COMMERCE CALENDAR. /




