
Practice News

Star Patient – Max, an amazing recovery!
The greatest thing about my profession is that no matter how long  
we have been looking after poorly pets we can never fail to be 
amazed at the variety of conditions that we see and the capacity 
our pets have to recover.
Max is a great example of this. He was seen with a spectacular 
eye injury from which he has made an even more spectacular 
recovery.
Max was referred to the eye specialists at Rowe Referrals as soon 
as we realised he had a foreign body in his eye. We had no idea 
that the foreign body would turn out to be a 6cm long piece of 
wood that had managed to disappear in beside his eye! Rowe 
did a great job and removed the wood and then over the next few 
weeks treated the eye which was damaged and returned it to full 
health and vision.
We don’t know exactly how Max managed to impale himself but 
it is thought that he did it while climbing in wisteria at home and 
since his recovery he has been seen to climb there again, let’s hope 
he keeps an eye out for stray twigs in future!
Well done to Max for such a great recovery and being a star 
patient and a huge thank you to our colleagues at Rowe Referrals 
for their expertise.

It has been a very busy Autumn for the practice with quite a few changes and a very exciting 
time ahead.
At the end of the summer we said a sad good bye to Louisa who has worked with us for over 4 
years as she heads off to teach Animal Care at City of Bristol College, we all wish her well in her 
new venture and thank her for all that she has done for us here in the last few years.

Louisa’s replacement is Sophie McGill who starts with 
us early December, she will be working full time in the 
practice. Sophie qualified from Bristol University and has 
since worked for the RSPCA in Birmingham and then in 
private practice in Bath. She is looking forward to working 
closer to her home and building up her own client base 
here and we are sure she will fit in perfectly to our team.
So welcome to Sophie, we are all looking forward to 
working with you.

We are looking to change a few of our consultation hours once Sophie is here to make us more 
available and with slightly longer appointment slots so any comments on the new system will be 
greatly appreciated as we go live in December.
Also this Autumn has seen much frenzy in the office with Sam our head nurse preparing the 
practice and all documentation for the visit of the Royal College of Veterinary Surgeons inspector.
We are inspected every 4 years to allow us to be accredited to a high standard by the RCVS in all 
that we do. It is a voluntary scheme but I feel it is important that we do keep up standards here 
and are recognised for it. Thank you Sam for all of your hard work, it is very much appreciated.
And finally to wish all of our clients and patients a happy Christmas and a healthy 2016 and to 
thank you for your continued loyalty and support, we couldn’t do it without you!
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Practice facilities
• Appointment system

• Free Nurse’s clinics

• 24 hour emergency service

• Modern surgical facilities

• In-house laboratory

• Full dental facilities

• Annual health checks

• Weight-watchers clinics

• Full range of diets

• Advice on buying a new pet

Opening times
Monday – Friday:
8.30 am – 6.30 pm

Saturday: 9 - 12

Consulting times
Monday – Friday:
9 -10 am, 2 - 3 pm

5 - 6.30 pm

Saturday: 9.30 – 11.30

24 Hour  
Emergency Service 

☎ 0117 9059000

WELCOME TO the latest issue 
of our Newsletter designed to 
keep you up to date with what’s 
happening in the practice.

Topics in this issue:
• Practice News
• Star Patient – Max,  

an amazing recovery!
• Ticker trouble – heart disease 

in pets
• Rabbits: a mite-y problem!
• Winter SOS!

For further information please contact either Nicky Bromhall BVSc MRCVS (Principle Veterinary Surgeon),  
Bekki Pacini BVSc MRCVS (Veterinary Surgeon), Sophie McGill BVSc MRCVS (Veterinary Surgeon), Sam Harris (Head Nurse),  

Lela Williams VN (Veterinary Nurse), Trish Utaboon VN (Veterinary Nurse) and Su Howe and Debbie Coles (Receptionists)
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Checking for fleas
Although the low temperatures 
make most people think ‘At 
least I don’t have to worry about 
fleas!’, actually the opposite is 
the case! The winter is the worst 
time for parasites because by 
turning on our heating, we make 
our houses the perfect hotels! 

This Newsletter is provided as an education service to our clients. All news and other items in this newsletter are for information only and should not be treated as a substitute for specialist veterinary advice. For all images, the copyright is the property of the photographer.

Winter fleas – don’t get caught on the hop!

Winter weight alert!

Fleas are a fact of life for pets and it is important to have some 
protection against them in place. Not only do they cause itchy 

bites, they can spread tapeworms and, in young pets, can 
cause life threatening anaemias.

During the winter months, fleas usually only 
breed indoors – making the most of the 
central heating. Adult female fleas can lay 
up to 50 eggs per day and these fall off 

your pet and onto carpets and bedding. The eggs 
can remain dormant for many months, but equally in warm centrally heated 

conditions, they will rapidly hatch out (via larval stages) into more fleas and a repeat of  
the problem you thought you had treated! 

So what’s the answer? Year-round veterinary flea treatment!
The advantages of our veterinary standard 

products are huge. They are extremely 
effective at killing fleas and they kill 
them before they lay their eggs, 
thus preventing house infestations.  
Some work even before they bite  

(vital for sensitive pets) and some 
can have an effect on the environment 

as well.  Many veterinary spot-ons are 
multipurpose and will kill other parasites including scabies, 
ear mites, ticks and worms. Additionally, our staff are fully 
trained to be able to recommend the best treatments and 
formulations for your pets and their lifestyle.

But what about products from supermarkets and pet shops?
Flea products from supermarkets or pet shops are not 
always particularly effective. They may kill the fleas – but 
they often do so very slowly, giving fleas ample time to feed, 
mate and lay eggs. This is why, even though all the fleas may 
disappear and you think the problem is solved, they often 
return with a vengeance a few weeks later! Additionally, 
many spot-on flea treatments for dogs bought from pet 
shops and supermarkets contain permethrins. Whilst these 
are safe on dogs, they should NEVER be applied to cats – 
permethrins are very toxic to cats. 

So, if you are worried about fleas or other parasites in your 
pets, make us your first port of call!

The depths of winter are tough for our 
garden birds.  Food is scarce, the cold 
weather punishing and even water 
can be hard to find during a freeze.  
Putting food outside will really help 
get them through these long months 
before the Spring arrives.

Different species will prefer to eat 
from different feeding stations.   
The little Sparrows and Tits like the 
hanging feeders, ground feeding is 
preferred by Blackbirds, Robins and 
Thrushes (but avoid this if you have 
cats!) but most will enjoy the tradi-
tional, flat bird table.  Place them in 
areas where the birds have a good 
view of the whole garden to watch 
for predators and within a couple of 
feet of a hedge or tree so they have 
somewhere to escape to if they feel 
threatened.

A variety of seeds and nuts will be 
appreciated. Peanuts will be popular 
in the winter as they are full of fats 
but only use plain ones especially for 
birds, they won’t appreciate salted 
or roasted! Talking of fats, fat balls 
are an excellent winter food and will 
always be popular. If you are using 
bought ones, always remove the 
nylon mesh first as it can trap and 
injure the birds. Finally, do consider 
mealworms, loved by Robins and 
Wrens, and if you have any old fruit, 
Blackbirds will love to peck at them 
if you simply leave it on the garden 
(again, not if you have cats!)

A water bath will also be popular, both 
for drinking and bathing, which birds 
will do even in very cold weather to 
keep their feathers clean and healthy.  
Ensure it doesn’t freeze by breaking 
the ice every morning, or you can  
buy bird safe anti-freeze to add to  
the water.

 

Winter birds

The shorter days, and cold, wet weather all conspire at this time 
of year to prevent us and our pets getting out and about and 

this can have a negative impact on all our waist lines (pets and 
humans alike!)

It is very important to keep an eye on winter weight gain and make 
sure it doesn’t become too great.  Get into the habit of regularly 

feeling your dog’s ribs and monitoring their body shape.  If they start 
to look a little broader about the beam, then you should be making 

some changes!

It is a good idea to cut back a little on their food. Feeding fewer treats 
and moving to a ‘light’ version of their diet will help.  Also, consider 

other activities for them. Many agility clubs train indoors in the winter, 
and you could also take them for a swim in the local hydrotherapy 

pool, or just simply put on your waterproofs and get splashing in the 
puddles! Please contact us if you would like any advice.

Whilst it is often 
difficult to find 
live fleas, specks 
of flea “dirt” 
(faeces) in the 
coat points to a 
flea problem. 
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